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What is goDCgo?

goDCgo is an initiative of the District Department of Transportation
(DDOT) that encourages the use of sustainable transportation
iIncluding walking, biking, and taking public transit.

Provides sustainable transportation information, education, and
assistance to:

Commuters
Residents
Employers
Schools (NEW!)
Hospitality




Marketing Goals

Expand awareness of goDCgo’s brand and service offerings.

Leverage strategic communications in order to enhance engagement and
reach.

Incite behavior change from SOV commuting to sustainable transportation
options.

Support Employer, Hospitality, Residential, TDM for Schools, and
Community Partner Programs in marketing and outreach endeavors.
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Frequency

Audience

3 times a day

Commuters
Hospitality
School
Residents

Social Media Engagement

1-2 times a week

Commuters
Hospitality
School
Residents

1 time a day

(typically
weekdays)

Employers (main
audience)
Commuters

3 times a day

Commuters
Hospitality
School
Residents

Infrequent

Commuters
Hospitality
School
Residents

- goDCgo
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Social Media Content

DC transportation related updates, news, and events

Scoped or timely campaigns and promotions
Occasional contests and giveaways
goDCgo resources, webinars, and events
Use photo or video in every post
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Do you offer free parking to your emplayees? Consider parking cash-out instead! &3
Join our webinar on Wednesday, April 29 at 11am to learn about the value of
implementing a parking cash-out program for your business. Sign-up now.
https://bit.ly/2ylymm8

goDCgo @goDCgo - Jun 1

Hot off the press! The Washington, DC Bike Map 2020 is here! Download
now so you can learn all about the 150 miles of bike lanes and trails that
await you. Just be sure to practice safe social distancing while you ride.
#bikeDC #DCTogether bitly/36n2VKN




2 goDCgo @goDCgo - Mar 9 w
gl [t's ofﬁciatl The 2020 #BikelnBloom is now out and about after its inaugural

it g0DCgo e

golligs i ; _ ride. ¥ &% If you spot the bike, take a pic and share it with @bikeshare for a
Published by HubSpot February 26 - © chance to win prizes! #5pringBlossomsHere #bikeDC &

Telework Week DC is only 5 days away! You could win a $500 loaded

backpack with Beats by Dre headphonesigg when you take goDCgo's .
#TeleworkWeekDC pledge to telework at least 1 day between March 2-6,

2020. Learn more. hitp://bit.ly/2P2YtJR

Wed;eb WIIZ

Take the piedge‘fo teloworie™
at least one day during telework
week for a chance towin!
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goDCgo @goDCgo - Apr 14 v

g Are you an essential worker? Get a FREE 30-day @bikeshare membership so
you can get to work safely and reliably. Biking is a great way to travel while
practicing social distancing. & #DCTogether #bikeDC bit.ly/3dRGUAN by
@ddotdc

S elework
oo Week DC

March 2-6, 2020
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Helmet Decorating Contest

Impact/Results

A

PEDAL /A+WELLNESS

May 25 - 29, 2020

Tag @goDCgo and #bikeDC

P S [ | esctse 7 total tweets
.\WI. e Over 5K impressions
T — N Over 50 engagements
Instagram (247 followers)
3 total posts
Over 500 impressions
Over 30 engagements
8 related story posts/shares

Over 200 impressions

goDCgo
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Twitter (4,466 followers)




Commute With Care

Commute With Care dai=

For Essential Workers goDCgo

Thaveling Oy Bus

Healthcare providers, grocery store
retailers, and other essential workers can
atifl commiute by buz in the District of

goDCgo @goDCgo - 22h ~

To help essential employees commute with care, @goDCgo shipped FREE

i

Columbia. While DC is doing its part, we face masks and hand sanitizer to 10 companies and counting: @PPMWDC,
need you do to your part, too. If you're not @Holidaylnn Central, @ NCPCgov, @BallardSpahrLLP, @SofitelDC,
L D e @ResidencesatEM, @TheChannelDC, @the_belgard, @ TheMILCorp, and
Give the people who need space, more more. #DCTogether
space to get sround! =
P R W .
[ RN
i N
What you need to do:
y What you

need to know:

Maonday — Friday: Metrobus

Enter and et tha bus Hoep a1 beast six Whear a cloth face R KT
using e rear doors feal of detance miask abvoard the g

DHLY {undess youTe betwasn you and bus and wthin aiedug
using mobility dovices  others a1 all times Bats berminals

Eaturday — Sunday: Metrobus

of Feguire ks lonesling) ;
buses arrve every 30 minutes

hetrobus service ends at 11pm

every day
Camy hand Do nat touch Cowver your face - frine
it mdior o wsEn, yau covigh DE Cinculator ends service at Som
disinfecting wipes. Of SNeEZE. ewery day
DE Circulator Mational Mall route
serdce is suspended
o ’ Fare caollection is temgporarily
Wash or saniize Stay homae i suspended on ol DC bus routes
your hands o exdabit 2y
Iresquent by sympboms of dness

Far mare information aboul essential transportation in DC, visit blog.goDCgo.com







Brand Awareness

Let's GO

goDCgo is your #1 resource for
transportation info and options in DC

Commuters,
save on transit
fares.

Employers, create a
commute-friendly
workplace.

Residential Properties,
get rave resident
reviews.

..... Hotels, get
E yourself on
the map.

Let us help you, it's free!

Visit goDCgo.com for more info.
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Getting to Special Event Guides

Cherry Blossoms
Fourth of July

Winter Wond

\_-ﬂ—"
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GETTING
TO THE CHERRY " %
BLOSSOMS 2020 *°

TRANSIT OPTIONS e

» R
No parlunq on t‘he Natlunai Mall.

ers Gu

LOCATION DETAILS
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goDCgo Marketing Campaigns

Telework Week Tourism

Telework
Week DC

March 2-6, 2020

;
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Spring Pedal Push

goDCgo
ﬁ 232 followers
Tyr« @

It's time to get rolling! Join the growing list of over 200 employers providing Capital
Bikeshare Corporate Memberships. It is the ideal way to promote healthy, active
transportation habits and lower healthcare costs for employees.
http://bit.ly/2Y2YNdV

GET THERE WITH BIKESHARE!
April 29 -June 28

employe

JOIN CAPITAL BIKESHARE CORPORATE goDCgo Lets goDCgo

godcgo.com

;
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Spring Pedal Push

2019 Results:

11 New Capital Bikeshare Corporate
Accounts including 1 large employer, Park
Hyatt with 265 employees.

Two existing Capital Bikeshare Corporate
members increased employee participation
in their program by 8%

One Week Left to Join the Pedal Push!

When you join Capital Bikeshare's Corporate Membership program from now until June

21st, you'll receive a special incentive package that includes: 28 emp|0yeeS new to Capltal BikeShare
signed up for annual memberships.

» Up to 5 FREE annual memberships to kick-off your new bike program (free for the
employer and employee)

= Official goDCgo swag bag with bike seat covers, bike lights, water bottles, and more

« 325 VISA gift card for the Employee Transportation Coordinator or the individual who
initiates enrollment

« \WABA Everyday Biking Seminar to teach employees the basics of how to safely ride
and fit biking into daily life

Have Questions? Join our Webinar

The webinar will explain the Capital Bikeshare Corporate Membership program and the
special perks during the Pedal Push This is a chance to have all your questions answered
by goDCqgo’s Employer Services team.

Capital Bikeshare Corporate Program Webinar
Wednesday, June 19, 2019 -
= 9

11am to 12pm EDT =

== e
powered by d.




goGREEN to saveGREEN

Did you know'?

DC has over 140 miles of
trails and bike lanes.

That means plenty of quality time to
spend with your friends and family all
while getting some healthy exercise
exploring our nation's capital.

Did you krow?

The average annual cost of operating
a caris $8,220, but it only costs $308
per year to maintain a bike.

BETTER RIDE =
BETTER SAVINGS

if

goDCgo @goDCqgo - Jun 12, 2019 v

wocpe  'Who wants a FREE @bikeshare membership?! The first 100 participants to
take the Pledge to Pedal will receive an annual Capital Bikeshare
membership! What are you waiting for?! #giveaways #bikeDC

savE GREEN

Did yau brnow ?

the |

goDCgo @goDCgo - Jun 18, 2019 v
Experience DC on two wheels! Whether you're a beginner or an expert
cyclist, @goDCgo has a variety of resources to learn the basics, explore new
trails, and more. #bikeDC bit.ly/2HEMKGL

goDCgo @goDCgo - Jun 10, 2019 w
wiege  DC bike culture is on the rise and we want you to join the movement! Take
the Pledge to Pedal by July 12 and you could win a brand new bike of your

own! #giveaways #bikeDC bit.ly/2VEV75k
= .

goDCgo
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goGREEN to saveGREEN

goGREEN to saveGREEN for a Free Bike!

With over 140 miles of trails and bike lanes in DC, there's many routes to discover DC by
bike this summer. Riding a bike allows you fo by saving the
environment and saving you money. Take our “Pledge to Pedal™ to bike more by July 12
and you'll automatically be entered into our raffie fo win a brand new GREEN Public bike!
Want to better your chances? If you share a picture on a peddler with the hashtag #bikeDC
and mention , we'll double your raffle entry. Don't wait!

s ‘i il g,
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Here's how you can goGREEN to save GREEN!

Click the video above to watch DC's owmn arks and goDCgo explain how you can
goGREEN fo zaveGREEN by taking the "Pledge to Pedal!"

PLEDGE TO PEDAL

2019 Results:
922 pledges to pedal (360.8% over goal)
798 unique bike pageviews
958 total bike pageviews

2,300+ social media engagements (organic +
sponsored)

Markering Campaiqi
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Pedal for Wellness

: H' goDCgo
¥ Published by HubSpot [7] - May 27 at 3:00 PM - @

Did you know that cycling can ease feelings of stress, depression, or
anxiety?®® Concentrating on roads and trails may help take your focus
away from the mental chatter of your day. Take the pledge to "Pedal for
Wellness" so you can ease your mind through biking. #MentalHealthMonth

#bikeDC hitps:/bit ly/2Zbmh4n ,

D@ ) )
PEDAL /#2*WELLNESS
Results (as of 6/10):
646 pledges to pedal (64% of our goal)

—— - - 3,716 unique bike pageviews
7 NV \ 164 unique bike level specific pageviews

Improves Mental @ 4,500+ social media engagements (organic +

Well-Being PEDAL /*WELLNESS sponsored)
i o e TS
goDCgo
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goDCgo
helps to keep

45,000 cars
off the road each day

by promoting active transportation
and public transit to the city's
commuters, residents, and visitors.

(Data reflects impact between
July 2018 - June 2019) |

1 EE
= ©

People Helped Decreased Traffic Cleaner Air Energy Savings
41,000 733,000 563,000 36,000
shifted to a car miles lbs of CO2 gallons of gas
clean commute saved each day reduced each day saved each day

Commute Smarter, Not Harder | Visit goDCgo.com for more info.

info@goDCgo.com d B DS TRICT OF COLUMBIA
202.299.2186 O o @ e DCMURIEL BOWSER, MAYOR




Questions?

Samantha Huff Korrea Johnston
samantha.huff@goDCgo.com korrea.johnston@goDCgo.com

P

- goDCgo

powered by de



	Slide Number 1
	Agenda
	What is goDCgo?
	Marketing Goals
	Social Media
	Social Media Engagement
	Social Media Content
	Slide Number 8
	Helmet Decorating Contest
	Commute With Care
	Recurring Efforts
	Brand Awareness
	Getting to Special Event Guides
	Campaigns
	goDCgo Marketing Campaigns
	Spring Pedal Push
	Spring Pedal Push
	goGREEN to saveGREEN
	goGREEN to saveGREEN
	Pedal for Wellness
	Slide Number 21
	Questions?

