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Brief History of Recycling in 
Montgomery County

• Recycling program began in 1970
• County began long-range planning for 

recycling on April 16, 1971
• Curbside collection of recycling began in 1979 
• Business recycling began in 1983
• Montgomery County’s Recycling Center 

opened in 1991
• County’s recycling program has continuously 

expanded over time ever since



Current Efforts
• Strategies/programs/initiatives/activities 

to reduce waste and increase reuse and 
recycling

• Implementation of recycling regulations
• Education, training and technical 

assistance
• Enforcement of regulations
• Strategic communications and work with 

the media



Education and Training



Education to Students



Educational Materials



Site Visits/Consultations



Social Media/Website



Direct Mailing to Residents



Increase in Requests for 
Recycling Bins



Increase in Requests for 
Recycling Bins



Results of Direct Mailings 
on  Website

Mailing to 72,000 single-
family households 
(5/12/2017)



Increase in Website Hits 
From Education

Yard trim recycling 
research surveys to 12,500 
single-family households 
(9/7/2018)

Mailing to 125,000 multi-
family households 
(10/9/2018)



Results from Tailored 
Assistance to Businesses



Results from Tailored 
Assistance to Multi-Family 

Properties



Reinvigorated Program Including 
Compost Bin Distribution
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Distributed 40,510 compost bins since FY2007; incoming tons 
of yard trim decreased by 25% since FY2007.



Analyses of Program 
Efforts

• Survey Research
– Online
– Telephone
– Mail
– In-Person

• Focus Group Research
• Event Surveys
• Anecdotal Information from 

Residents/Employees 
During Events and 
Interactions 



Other Metrics to Assess 
Effectiveness of Outreach 

and Education Efforts
• Requests for Educational 

Events/Activities Received
• Audience Reached/Interactions
• Telephone Calls Received
• Follow-up Requests for 

Educational Materials 
• Follow-up Requests for Recycling 

Bins/Containers 
• Siebel Service Requests Received
• Site Visits Surveys to Multi-

family Properties, Businesses, 
Organizations, and Government 
Facilities

• Number of Recycling 
Volunteers recruited and 
trained

• Number of Hours of 
Volunteer Service Provided

• Estimated Dollar Value of 
Volunteer Service Donated

• Compost Bins and Yard Trim 
Reduction Information 
Distributed

• Number of Compost Bin Pick-
Up Locations



Additional Metrics and 
Sources of Feedback

• Responses to surveys distributed 
at seminars/trainings

• Responses to site-visit surveys 
(businesses/multi-family 
properties)

• Feedback/questions received 
during events/presentations



Results: Overall Steady 
Increases in Recycling
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616,732 Tons of materials 
recycled in CY 2017

56% recycling rate

61% waste diversion rate

Per Maryland Waste Diversion Rates & Tonnages
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Questions?

Montgomery County, MD
Department of Environmental Protection

Division of Solid Waste Services
Waste Reduction & Recycling Section

Eileen Kao
Eileen.Kao@MontgomeryCountyMD.gov

Alan Pultyniewicz
Alan.Pultyniewicz@MontgomeryCountyMD.gov

mailto:Eileen.Kao@MontgomeryCountyMD.gov
mailto:Alan.Pultyniewicz@MontgomeryCountyMD.gov
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