Table 27-2: Healthcare Provider Roles
The roles of providers may shift as the event unfolds and evolves. This table reflects (in bold letters) new or differences in roles that may be required of providers.

	Provider


	Daily Role


	Role During Surge

	Public Health  

State and Local
	Mental health, Epi investigations, disease monitoring, Alerting,

Healthcare regulation and oversight, Expertise resource, lab analysis
	Crisis and resource management and coordination, Regulatory relief, 

Neighborhood Emergency Help Centers (NEHC), Acute Care Centers (ACC) Off-site Triage, Treatment, Transport (OST3)

	Hospitals
	Diagnosis and treatment of all patients


	Diagnosis and treatment of critical patients

	Community Health Providers

Private Practitioners, Large Group Practices

Community Health Centers, Surgi-Centers
	Care and treatment of non-critical patients (general medical and mental health care)


	Care and treatment of the less critical patients (minor trauma and surgical patients)



	Fire/Rescue/EMS

Public and Private
	Scene ICS and control

Triage, treatment and transport


	Triage, treatment and transport; greater role in crisis and resource management and coordination























































