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Question 1 Response trends
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Question 2 Trends
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Question 3 Trends
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Question 4 Trends
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Question 5 Trends
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Question 6a 
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Question 6b
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Question 6c
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Question 6d
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Question 6e
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Question 6f

0%

10%

20%

30%

40%

50%

60%

FY 2000 FY 2001 FY 2002 FY 2003 FY 2004 FY2005 FY2006

Very satisfied
Somewhat satisfied
Not at all satisfied
No opinon

mhersey
Highlight



Question 7a
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Question 7b
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Question 7c
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Question 7d
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Question 9
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Effectiveness Trends
Question 10
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