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What is Flex?
FLEX is an on-demand bus service 
where riders use a transit application 
(app) on their personal phone to 
request bus service within two 
defined geographical zones. 



Ride On Flex

Connects riders in these zones to transit hubs, 
commercial centers, public services and home.

Uses mobile app-based booking for all rides.

Features brand new 11- passengers buses with 
wheelchair accessibility and free WiFi.

Accepts reservations only for same-day

Accepts ride requests to and from any location within the 
serviced zone.

Fare: $2.00 (follows standard Ride On fare policy)



Rockville Zone
Service:  Operates Monday through Friday

Service Hours:  9:00 am – 3:30 pm



FLEX SERVICE
ROCKVILLE METRORAIL STATION

Flex Staging Area



Glenmont/Wheaton Zone
Service:  Operates Monday through Friday

Service Hours:  6:00 am – 9:00 am

◦ 3:30 pm – 7:00 pm



FLEX SERVICE
GLENMONT METRORAIL STATION

Flex Staging Area



FLEX SERVICE
WHEATON METRORAIL STATION

Flex Staging Area



Pick Up and 
Drop 
Locations



Riding the Flex is easy!
1.  Download the Ride On Flex app

2.  Enter your pickup and drop off location within the zone.

3.  Go to your pick up location.





Visit www.RideOnFlex.com for detailed service areas and more

http://www.rideonflex.com/

