
EMPLOYER OUTREACH AD-HOC GROUP 
MEETING NOTES 

Tuesday October 19, 2004 
 
ITEM # 1 – Introductions 
The meeting began with introductions from those in attendance (see attached attendance 
sheet).  
 
ITEM # 2 – Review of 7/20/2004 Meeting Notes 
 
The minutes were approved as written. 
 
ITEM # 3 – First Quarter FY05 Conformity Statement 
 
Staff updated the group on the final conformity numbers for the region. A certificate of 
appreciation was given to the outreach representatives of Prince William County for 
attaining their jurisdiction’s individual sales goal of six companies that have successfully 
implemented a Level 3 or Level 4 program. 
 
ITEM # 4 Sales Support Calls and Optional Training 
 
Staff informed the group of the upcoming sales support calls occurring the week of 
October 25. The group also was informed of optional training for ACT! software if 
interest in having sessions was measurable.  
 
 
ITEM # 5 Draft Satisfaction Survey FY04 Report 
 
Staff distributed and presented the draft Customer Service Satisfaction Survey Report for 
FY04. A total of 1,653 surveys were sent out. There were 215 respondents and 87 
returned mail for bad addresses. The response rate was 13%. Staff then gave a synopsis 
of the results from the questions contained in the survey.   The group was asked to proved 
edits to mark Hersey by October 31st.  The draft report would be presented to the 
Commuter Connections Subcommittee on November 16th for review and comment and 
this group will be asked to endorse the report at the January 18th meeting. 
 
ITEM # 6 Employer Outreach Roundtable Discussion 
 
Doug Franklin of COG updated the group on the Best Workplaces for Commuters 
Recognition event held on October 14. Highlights of the ceremony were the Commuter 
Cup trophy for Silver Spring and Arlington Transportation Partners, keynote address by 
Montgomery County Executive Douglas Duncan, and over 70 companies attended. 
 
Mr. Franklin also updated the group on the FY05 Employer Recognition Awards event in 
June 2005. The application deadline for award nominations is February 4th, 2005.  
 



Ms. Cynthia Capelli updated the group on STI’s most recent activities in the District of 
Columbia and Frederick County.  
 
ITEM #7 Other Business 
 
The next meeting will be held on January 18th, 2005. 



 EMPLOYER OUTREACH AD-HOC GROUP 
 MEETING SIGN-IN SHEET 
 Tuesday, October 19, 2004 
  
 (Please put a T beside your name, or add it using the space provided at the end of page two.) 
 
* Chair 
** COG Staff Contact 
 
  

NAME 
 

 
ORGANIZATION/AFFILIATION 

 
CONTACT 
NUMBER 

 
 

 
Debra Adams 

 
MD Mass Transit Administration

 
410-767-8356 

X 
 
Mirza Morris 

 
North Bethesda Transportation Center 

 
301-770-8108 

  
Muriel Bowser 

 
Montgomery County Commuter Service  

 
301-565-5708 

 
 

 
Sandra Brecher 

 
Montgomery County Commuter Services 

 
301-565-5870 

  
Kate Konrad 

 
Arlington Transportation Partners 

 
703-247-9299 

  
Robin Briscoe* 

 
Tri-County Council for Southern Maryland 

 
301-870-2520 

X  
Cynthia Capelli 

 
Strategic Transportation Initiatives 

 
703-222-9373 

  
Lisa Dumetz 

 
Fairfax County RIDESOURCES 

 
703-324-1109 

X  
Vanessa Vega 

 
Alexandria Rideshare 

 
703-838-3800 

  
Lois DeMeester 

 
Arlington Transportation Partners 

 
703-247-9293 

  
Mary Jane DeSonia Dye 

 
Alexandria Transit Company 

 
703-370-3274 

  
Nancy Norris 

 
Transit Services of Frederick County 

 
301-631-3543 

  
Christopher Hamilton 

 
Arlington County Department of Public Works 

 
703-228-3725 

  
Kathleen Jackson 

 
TYTRAN 

 
703-799-5394 

  
Kathleen MacIntyre 

 
VPSI Inc. 

 
703-329-4001 

  
Howard Jennings 

 
The Jennings Group 

 
804-282-0558 

  
Eric Gilliland 

 
Washington Area Bicyclist Association 

 
202-628-2500 

  
W. Earl Long 

 
Baltimore Metropolitan Council 

 
410-333-1750 x253 

X  
Damon Harvey 

 
DC Department of Transportation 

 
202-671-2231 

    

  
Chris Napolitano 

 
Joint Venture Marketing & Communications 

 
301-577-0887 



  
NAME 
 

 
ORGANIZATION/AFFILIATION 

 
CONTACT 
NUMBER 

  
Charlene Robey 

 
Virginia Department of Rail & Public Transportation 

 
804-786-7968 

  
Peggy Schwartz 

 
TAP/North Bethesda TMD 

 
301-770-8108 

  
Katie Sihler 

 
Arlington Transportation Partners 

 
703-247-9290 

  
Christina Gordon 

 
Arlington Transportation Partners 

 
703-247-9299 

  
Howard Simons 

 
MD Department of Transportation/OPCP 

 
410-865-1296 

  
Deb Skea 

 
Loudoun County Department of Planning 

 
703-777-0289 

  
Linda Stewart-Byrd 

 
MDOT 

 
410-865-1308

  
Lorraine Taylor 

 
Washington Metropolitan Area Transit Authority 

 
202-962-2768 

  
Walter Daniel 

 
Fairfax County Office of Transportation 

 
703-324-1168 

  
Sharon Affinito 

 
Loudoun County OTS 

 
703-771-5251 

  
Kristen Fink 

 
Bethesda Transportation Solutions 

 
301-656-0868 

  
Michelle Parker 

 
Bethesda Transportation Solutions 

 
301-656-0868 

  
Keith Bonds 

 
MDOT 

 
410-865-1305 

X  
Jim Carlson 

 
Montgomery County Commuter Services Section 

 
301-565-7378 

  
Jim Larsen DATA 703-817-1307 

  
Francine Waters 

 
Bethesda Transportation Solutions 

 
301-656-0868 

X  
Phyllis Doak 

 
Strategic Transportation Initiatives 

 
703-684-4476 

  
Michelle Holland 

 
Woodrow Wilson Bridge 

 
703-329-0300 

  
Diane Stanton Arlington Transportation Partners  

703-247-9291 
  

Shelley Mann Arlington Transportation Partners  
703-247-9291 

  
Lynn T. Sivels Prince George’s County DPW &T  

301-883-5656 
  

Victor Egu Prince George’s County DPW &T 301-883-5656 

  
Valerie Pardo 

 
VDOT NOVA 

 
703-383-2227 

  
Rick Steele NuRide Inc.   

703-871-5251 
    

    

    

 



 
  

NAME 
 

 
ORGANIZATION/AFFILIATION 

 
CONTACT 
NUMBER 

X Nicholas Ramfos  
COG/TPB 202-962-3313

 Christopher Arabia  
COG/DTP 202-962-3385

X Mark Hersey**  
COG/DTP 301-962-3383

 Danette Campbell  
COG/DTP 202-962-3286

X Douglas Franklin  
COG/DTP 202-962-3792

 Erin Bijas COG/DTP 202-962-3200 
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