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TransIT Marketing During 2020 
 Channels:

 Radio

 Print 

 Events

 Social Media

 Native Online Advertising

 PDTV with Comcast Spotlight

 Timeline:
 January – March: All Channels + General TDM 

 April – end of the year: Targeted Channels + Telework Focus



Telework Survey: Frederick County 
Employers & Employees

 Key findings for marketing:

 Nearly 92% of people just as productive or more 
productive working from home than in the office. 

 Pandemic created unique challenges. 

 100% satisfied with their experience. 

 Prior to the pandemic, only about 4 in 10 people 
were allowed to telework.

 94% of people would like to telework at least once a 
week once things are back to normal. 

 Create a formal telework policy. 



Print & Social Media



Print & Social Media



Native Advertising + PDTV 






Findings & Moving Forward
 Other organizations interested in telework 

programs.

 Telework training at 2020 Transportation 
Association of Maryland Conference in 
September.

 Capitalizing on unique telework opportunity 
with employers through our Employer Outreach 
Program. 

 Transitioning marketing back to more general 
TDM focus for remainder of FY2021 and FY2022:

 Confident Commuting 

 Guaranteed Ride Home 

 Biking



Thank you!
Kendall Tiffany, TDM-CP 
Communications Manager (TransIT)
KTiffany@frederickcountymd.gov
301-600-3543
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