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• Purpose

• Sections of the 2020 SOPT Report

• 2019 National Transit Database (NTD) Data

• Highlights from 2020



3

Purpose

Agenda Item # 7: The State of Public Transportation Report 2020
July 27, 2021

• The purpose of the report is to provide a snapshot of public 
transportation activities in the region

• The report includes transit ridership and financial data, however the 
focus is on recent accomplishments and upcoming activities

• Data comes from the 2019 National Transit Database, which was 
released October 2020 

• Accomplishments, plans, and studies come from past TPB RPTS 
meetings / input from organizational representatives 



4

Sections of the SOPTR
Part IV: Regional Public Transportation 
Organizations

• Information on organizations that 
operate, provide research or project 
development for public transportation

Part V: Public Transportation 
Accomplishments

• Major studies planned, in progress or 
completed and significant operational 
achievements occurring during CY 2020 
by service provider.

Part VI: Transportation Planning Board

• Overview of how the TPB assists with 
regional public transportation including 
RPTS, PBPP and Visualize 2045.

Agenda Item # 7: The State of Public Transportation Report 2020
July 27, 2021

Part I: COVID-19’s Impact on Public 
Transportation

• Overview of health, safety impacts and 
responses from service providers and 
ridership levels through end of 2020.

Part II: Fixed Route Transit Services

• Profile sheets provide overview of 
ridership, operational expenses, 
revenue sources, recent 
accomplishments and system 
characteristics.

Part III: Other Public Transit Services

• Overview of additional transit services 
such as paratransit and commuter 
services and their recent 
accomplishments.
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2019 NTD Data NCR Overview
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July 27, 2021

Metrorail
228,974,810 

55%

Metrobus
123,333,115 

29%

Local Bus & 
Streetcar

48,075,750 
11%

Commuter 
Rail

13,598,999 
3%

Commuter Bus
6,433,387 

2%

Metrobus
72%

RideOn
12%

Connector
5%

DC 
Circulator

3%
DASH

2%

ART
2%

The Bus
1%

DC Streetcar, 
Omni Ride, Van 

Go, CUE, TransIT, 
Loudoun County 

Transit
3%

Other
28%

• Over 420 MILLION UNLINKED 
PASSENGER TRIPS in 2019*

*MARC and MTA Commuter Bus imputed for NCR

• OVER 40% of trips in the region 
occurred by BUS

• 30% of bus trips 
occurred on local bus
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Review of the 2020 SOPTR
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July 27, 2021
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Highlights: Part I – COVID-19 & Transit
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HIGHLIGHTS

• Mar – Aug 2020, Metro implemented 
A/B Scheduling for operators and 
maintenance personnel

• Mar 29, Ride On implemented Essential 
Service Plan 

• Ride On expanded Call-n-Ride service to 
allow taxis to deliver essential goods   

Source: SOPTR Questionnaire & review of service providers’ COVID-19 policies.
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40%
75%
58%

43%

87%
19%

30%

49%
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55%

15%
35%

49%
4%

15%
7%

100%

17%
28%

69%
28%

41%
35%

31%
22%

2%
5%

44%

52%

17%
8%

18%
6%

16%
16%

A R L I N G T O N  C O U N T Y ,  V I R G I N I A  
C I T Y  O F  A L E X A N D R I A   

C I T Y  O F  F A I R F A X  
C O U N T Y  C O M M I S S I O N E R S  O F  …

D D O T  - P R O G R E S S I V E  …
F A I R F A X  C O U N T Y ,  V A  

F R E D E R I C K  C O U N T Y ,  M A R Y L A N D  
L O U D O U N  C O U N T Y  

M A R Y L A N D  T R A N S I T  …
M O N T G O M E R Y  C O U N T Y ,  M A R Y L A N D  

P O T O M A C  A N D  R A P P A H A N N O C K  …
P R I N C E  G E O R G E ' S  C O U N T Y ,  …

V I R G I N I A  R A I L W A Y  E X P R E S S  
W A S H I N G T O N  M E T R O P O L I T A N  …

NCR TRANSIT SERVICE PROVIDERS' 
FY19 REVENUE SOURCES

 Directly Generated  Local Government

 State Government  Federal Government
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Highlights: Part II – Profile Sheets
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HIGHLIGHTS

• App / App integration improvements

• New Routes & Service Changes

• Capital Improvements

• Electric Buses
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Sample of Part III – Other Public Transit
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HIGHLIGHTS

• Specialized Transit for Arlington 
Residents (STAR) ‘Stuff the Bus’ Event

• First batch of MARC overhauled railcars 
revenue service in second half of 2020

• RTA introduced free transfers and fare 
capping across its system.
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Sample of Part IV – Regional Orgs
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HIGHLIGHTS

• NVTC 2020 Updates to Northern Virginia 
Regional Fare Collection Strategic Plan 

• NVTA FY20-25 Six-Year Program & 
CMAQ/RSTP Allocations

• I-495 American Legion Bridge TDM 
Study (DRPT / MDOT MTA)
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Sample of Part V – Major Accomplishments
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HIGHLIGHTS OF STUDIES

• Alexandria DASH’s FY21-26 TDP Adopted

• Prince George’s County TheBus service 
changes & Microtransit TLC Grant

• Fairfax Connector began operating two 
new routes in 2020 and modified 
existing routes improving on-time 
performance, service span and to meet 
rider demand.
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Sample of Part VI – TPB Activities
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HIGHLIGHTS

• Visualize2045 In Progress / Voice of the 
Region Survey kicked off
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Transportation Planner II 
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777 North Capitol Street NE, Suite 300
Washington, DC 20002
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