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TDM SYSTEM UPDATE

Updates/Changes to the TDM Web Platform

Stephen Finafrock
Commuter Operations Specialist Ill

Commuter Connections Ridematching Committee
June 16, 2020
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TDM System Update

e Contents:
 Chatbot Update
e Streamlined Registration/Updated Password Recovery

e Employer Based Matching
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Top 10 Reasons commuters call us...
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Ridesharebot (Chatbot) - BETA
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RideshareBot
1z COMMUTER CONNECTIONS.
———————————— A SMARTER WAY TO WORK Our Guaranteed Ride =
Home Program provides
HOME ‘ ABOUT US» | COMMUTERS= | EMPLOYERS» NEWS & EVENTS» | QUICK LINKS» g commuters with a FREE

and reliable ride home
when unexpected
emergencies arise.
Create an account to see
how we can help
empower your
ridesharing needsl

Are you concerned about

the spread of the
coronavirus?

Hmm.. interesting
question. | can't help with
that right now but you can
try emailing me at
ridematching@mwcog.or
g for additional helpl

Instantly find rideshare partners

Please let me know how |
can help!

Flexible solutions for a better commute.

Reply to RideshareBot

Ridesharing Guaranteed Ride Home Pool Rewards Spet
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Streamlined Registration - BETA

e *NEW#* - Progress bar and allows registrants to use a username OR
email address

B8 COMMUTER CONNECTIONS x - x
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V2 COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK
| ABOUTUS» | COMMUTERS» | EMPLOYERS» | NEWS&EVENTS» | QUICK LINKS» RESOURCES»

CREATE ACCOUNT - NEW ACCOUNT FORM

Q '

Account Credentials

NEW REGISTRATION TIPS

Learn more about Commurer
Connections

*
EMAIL OR USERNAME Current Commute Mode: Select the

| mode you use to travel to work. If you

| stephen finafrock@icloud.com
use more than one mode, select the

valid username
= = mode used for the longest part of the

* PASSWORD * CONFIRM PASSWORD ip-
| [T | | .................. | Calculate Cost of Commuting
Must be over & to 12 alphanumeric characters Must be same as Password Please adjust your email program's

spam filters to allow email from

Next Commuter Connections.
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Streamlined Registration - BETA

e *NEW?* - Suggest as you type implementation for addresses

' @ COMMUTER COMMNECTIONS X +

Apps @ TDM Software Syst...

Account Credentials

*

Imported From IE e Appian for Federal...

O—0

&« C { A Notsecure | cctdm-clone.mwcog.org/mwcog/CCRegistration,jsp

Personal Details

*

B Courtesy Rides and...

4

Employer Details

| (202) 841-0161

valid phone number

Home Address

* STREET ADDRESS

| () Home

FIRST NAME LAST NAME
| Stephen | ‘ Finafrock
* PHONE NUMBER * PHONE TYPE
() Wark

(At least one telephone number is required to be registered in any Commuter Connecticns program.)

[ 11977 Forest Hill Road
11977 FOREST HILL RO,

11977 FOREST HILL RD
11977 FOREST HILL RD
11977 FOREST HILL RD
11977 FOREST HILL RD
11977 FOREST HILL RD
11977 FOREST HILL RD

1z.COMMUTER

AD, ELKRIDGE, MD

. WOODBRIDGE, VA

. ELKRIDGE, MD

. GWYNN OAK, MD

. MARRIOTTSVILLE, MD
. GORDONSVILLE, VA

. HARRISONBURG. VA

JASlL EQRE STl SR UELLS A

— X

o % 0 B :

B Uberfor Business  t. Project Manageme.. @ Login - W Uber @) Metropolitan Washi..

NEW REGISTRATION TIPS

Learn m: out Commuter

Connect

Current Commute Mode: Select the
mode you use to travel to work. If you
use more than one mode, select the
maode used for the longest part of the
trip.

Calculate Cost of Commuting
Please adjust your email program's

spam filters to allow email from
Commuter Connections.

CONNECTIONS. | wav' v worx

Agenda Item #5: TDM System Update
June 20, 2020




Streamlined Registration - BETA

e Commute Details

B5 COMMUTER CONNE % 4 = x
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1z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

HOME | ABOUTUS» | COMMUTERS» | EMPLOYERS» | NEWS&EVENTS» | QUICKLINKS» RESOURCES»

CREATE ACCOUNT - NEW ACCOUNT FORM

° — ° — @ RENRECERAIORISS

Learn more about Commuter

Account Credentials Personal Details Commute Details Employer Details - -
Connections

* Current Commute Mode: Select the

CURRENT COMMUTE MODE mode you use to travel to work. If you

| Drive Alone v| use more than one mode, select the
maode used for the longest part of the
trip.

* How did you learn about us?

| Radio v| Calculate Cost of Commuting

Please adjust your email program's

. spam filters to allow email from
Back Commuter Connections.

Site Map | Contact Us | Terms of Use | Privacy Policy | About S5L Certificates | HIDE TOOLTIPS
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Streamlined Registration - BETA

e Employer Search

' B8 COMMUTER CONNECTIONS P + - X
& C % A Motsecure | cctdm-clone.mweog.org/mwcog/CCRegistration jsp o ¥ 0 'af H
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CREATE ACCOUNT - NEW ACCOUNT FORM

| | |
° ° ° @ NEW REGISTRATION TIPS

Account Credentials Personal Details Commute Details Employer Details
Learn more about Commuter
Connections

* EMPLOYER STREET NAME
Current Commute Mode: Select the

| North| Capitol Street NE maode you use to travel o work. fyou

PARKING 999 NORTH CAPITOL STREET NE, 27 K ST NE, WASHINGTON, DC use more than one mede, select the
mode used for the longest part of the
trip.

PARKING, 899 N CAPITOL ST NE, WASHINGTCN, DC
MARC PARC, 941 N CAPITOL ST NE, WASHINGTON, DC
Calculate Cost of Commuting
IMARCPARC, 777 N CAPITOL ST NE, WASHINGTON, DC
Please adjust your email program's

ICMA RETIREMENT, 777 N CAPITOL ST NE, WASHINGTON, DC s s Al T @ e
NORTH CAPITOL STREET NE. WASHINGTCN, DC CDmIidiEr G Eins

N CAPITOL ST NE, WASHINGTON, DC

EVANS MIDDLE SCHOOL, 5600 E CAPITOL ST NE, WASHINGTON, DC

RFK STADIUM PARKING LOT 3, 2436 E CAPITOL ST NE, WASHINGTON, DC

DC YOUTH CRCHESTRA PROGRAM, 1700 E CAPITOL ST NE, WASHINGTON, DC
EASTERN SENIOR HIGH SCHOOL, 1700 E CAPITOL ST NE, WASHINGTON, OC
MAYA ANGELOU PUBLIC CHARTER HS, 5600 E CAPITOL ST NE, WASHINGTON, DC
EAST CAPITOL STREET NE. WASHINGTON, DC

NORTH CAPITOL STREET NV, WASHINGTON, DC

E CAPITOL ST NE, WASHINGTON. DC
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Ridematching Enhancement...TBD

RIDESHARING - RIDEMATCH RESULTS

Click here to limit results to your employer only »»

MAP Driving Directions Match Letter Search Criteria

RIDEMATCH MAP
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[ Toggle Traffic | (Traffic is real time)
[ Toggle Bikeshare | (Must be zoomed-in to view)
. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

Not finding good matches? Zoom in on the map to view the nearest Metro and Commuter Rail stops.

You may also click an any of the following links to plan your trip using metro rail and buses: (Opens in a new

WELCOME FAKE MICHAEL HEMRY

Tr te Matching

MATCH LIST

Email Matches  Print Matches

THANH TRAN
Anonymous (751054)

TEST TESTERSON
Ananymous (756804)
202-555-5555

ANDREW LESER
Ananymous (750848)

KATHLEEN FRANKLIN
Anonymous (757852)
757-401-1004

SUSAN SNIDER
Anonymoaus (757131)

GABBY SOUTHWORTH
Ananymous (751998)

BING YULIAWATI
Anonymous (681569)
703-772-9589
202-458-5397

WELCOME FAKE MICHAEL HEMRY

RIDESHARING - RIDEMATCH RESULTS

Now showing matches from your employer only ¥ Try Route Matching

MATCH LIST
MAP Driving Directions Match Letter Search Criteria Email Matches  Print Matches
RIDEMATCH MAP
7T Uolesviie  ramaiu = st e
Map Satellite =¥ Wheaton-Glenmont ___ ol o3 3 Anonymous (756894)
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Vienna KAREN LEE

Duiu:r ng -] o] Anonymous (116916)
Oakton Falls 2hurch i 703-533-9126
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Fairfax Crossioads =z INA STRICHARTZ
703-533-2709
Annandale @19 _.v® Merow 202-616-4228
. §P @) N Heights
b) 2R Temple |
North = i o (
Station Springfield Less) Alexandria w +
Springfield T _
(G}

West o4

eyans (&%) Sringfield
Google G P

(1) Groveton c
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| Toggle Traffic | (Traffic is real time)

| Toggle Bikeshare | (Must be zsomec-in to .

m WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

Not finding good matches? Zoom in on the map to view the nearest Metro and Commuter Rail stops.

You may also click on any of the following links te plan your trip using metro rail and buses: (Ope; aw

brovser window)

b window)
* Metro Trip planner  * MTA Trip Planner + Alternate Commute * Metro Trip planner  * MTA Trip Planner + Alternate Commute
* Metro Bus Schedules  * DC Bus Map. Options * VA Bus Map * Metro Bus Schedules  * DC Bus Map Options * VA Bus Map

Radius Match
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Employer Match
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Stephen Finafrock

Commuter Operations Specialist IlI

(202) 962-3385 .
sfinafrock@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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