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TDM System Update

• Contents:

• Chatbot Update

• Streamlined Registration/Updated Password Recovery

• Employer Based Matching
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Top 10 Reasons commuters call us…

1. Re-Register

2. Program Information

3. GRH Dispatch Trip

4. Username & Password Reset

5. IncenTrip

6. Transit Information

7. Commuter Direct

8. Sent Matchlist

9. Park & Ride Information

10. State/Local Transit Information
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Ridesharebot (Chatbot) – BETA
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Streamlined Registration – BETA

• *NEW* - Progress bar and allows registrants to use a username OR 
email address
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Streamlined Registration – BETA

• *NEW* - Suggest as you type implementation for addresses
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Streamlined Registration – BETA

• Commute Details
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Streamlined Registration – BETA

• Employer Search
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Ridematching Enhancement…TBD

Radius Match Employer Match
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