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The Seven Concepts of the WELL Building Standard

























Achieving WELL Certification
Achieving WELL Certification involves two processes:
1. Documentation Review – where building design is verified
2. Performance Verification – site visit to ensure the building is preforming as it 

was designed to 

Performance Verification entails a site visit during where a WELL Assessor 
completes performance tests and visual assessments to evaluate compliance with 
the requirements established in the WELL Building Standard.

The Performance Verification site visit is where the is data collected for each 
applicable Feature, and will determine whether that Feature is achieved for the 
project.



Performance Verification
Performance Verification consists of three primary verification types:

1. Performance Tests: physical measurements of various air quality, water quality, 
lighting, acoustics, and thermal parameters against the WELL requirement 
thresholds

2. Visual Certification: visual verification of design and operational requirements

3. Spot Checks: visual verification of a representative sample of design and 
operational requirements



20 Features require on-site verification testing



Visual Verification and Spot Checks

• 42 Features – most of them are in the following categories:
• Nourishment
• Fitness
• Comfort
• Mind

• BE AWARE: all Features are still subject to on-site checks, even it was approved 
in Documentation Review
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WELL Certification Analysis
AIR
• 9 Preconditions 
• Onsite testing of air quality standards 
• Testing and balancing of HVAC equipment, demand controlled ventilation
• VOC reduction 
• Air filtration, microbe and mold control

Design Impacts
• Rack space and fan capacity for carbon filters, MERV 13 filters 
• Material selection to meet cleanable environment requirements

Cost Considerations
• Testing, additional filtration and material selection 



WELL Certification Analysis
WATER
• 5 Preconditions 
• Water quality testing for sediments, microorganisms, organic, inorganic and 

agricultural contaminants
• Water treatment 
• Drinking water promotion

Design Impacts
• Drinking water access

Cost Considerations
• Costs for testing, additional filtration (if required) 



WELL Certification Analysis

NOURISHMENT
• 8 Preconditions 
• Food and beverage selection
• Nutrition labeling and handling
• Food preparation, storage and space to facility mindful eating

Design Impacts
• Adequate space has been provided for eating/break areas for employees

Cost Considerations
• Modification of vending machine & catering options 



WELL Certification Analysis

LIGHT
• 4 Preconditions 
• Lighting design
• Ambient and workstation lighting
• Circadian rhythm and glare control
• Daylighting, shading, dimming controls and surface design

Design Impacts
• Design with lighting as a key component

Cost Considerations
• Light fixtures and finishes, and a lighting consultant



WELL Certification Analysis

FITNESS
• 1 Precondition 
• Activity incentive programs for employees
• Facilitating activity through design
• Fitness programs and support

Design Impacts
• Fitness/physical activity infrastructure (interior and exterior)

Cost Considerations
• Costs for fitness related memberships/subsidy 



WELL Certification Analysis

COMFORT
• 4 Preconditions 
• Ergonomics
• Acoustics 
• Thermal comfort

Design Impacts
• Ergonomic furniture
• Acoustic planning 
• Sound masking

Cost Considerations
• Ergonomic furniture costs, acoustics costs and consultants



WELL Certification Analysis

MIND
• 5 Preconditions 
• Health and wellness awareness
• Integrative design
• Beauty and biophilia
• Business policies & transparency

Design Impacts
• Elements contributing to nature/biophilia & adaptable space requirements

Cost Considerations
• Design and business policy change
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