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Our goals at the outset

e Gather information that could inform DOTs’ and
others’ planning and funding decisions

e Capture broad, high-level attitudes and opinions

e Can’t dive into every interesting issue that might be out there
* Need not be directly mapped to TPB policy frameworks

* Create tool that is easy and “fun” to use

* Keep the survey short and focused so people will complete it

e Share results as part of Call for Projects and final
approved plan
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How we got here

 Reviewed surveys by other regional and sub-
regional planning bodies

 Conducted extensive internal brainstorming and
discussion

e Gathered feedback from CAC

e Contracted with MetroQuest to develop survey tool
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Let's get started

Tell us about your daily travel experience

What issues most affect your daily travel? What would make your experience better?
Your answers will help guide a conversation among elected leaders and regional

transportation planners about our transportation future_

WELCOME <
PRIORITIES ™

Qur region is home to more than 5 million people and 3 million jobs.
Every day, our transportation system carries more than 17 million ay 2 =
trips, whether by car, train, bus, bicycle, or on foot. A k@fﬂag

A Loeig-flange Trsnspoetation Pia
for the NATIONAL CAPTTAL REGION.

e WHY WE LIKE THIS SCREEN: Provides context for the survey,
including who the TPB is, why we’re developing a plan, and what
that plan will do.
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2 What's important to you? © reaTask] |

Order your top 5 items
A above this line 4

WELCOME <
PRIORITIES
ISSUES «

Affordability of Travel

Travel Time We all have different priorities when it comes to
Reliability making decisions about how to get where we're
going. Which factors have the greatest influence

Travel Options on the travel choices you make every day?

Safety —m Please drag 5 of the items

- , above the line in your preferred

Y order.

e WHY WE LIKE THIS SCREEN: Familiarizes people with the tool and
provides a quick, easy task to accomplish to help build confidence.

« WHAT WFE'LL LEARN: If one or two of these factors rise to the top,
we may be able to use that to frame the findings from the rest of
the survey.
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What affects your travel? O (@) (©)

Reliability 1 Reliability
How much do each of these reliability issues affect your
Affordability of 74 my daily travel experience? More stars means greater

Travel =l impact

WELCOME <
PRIORITIES ™

Train Delays
Breakdowns and track work regularly disrupt trips |
make by rail transit.

Travel Time

Travel Options | Bys On-time Performance
Poor on-time performance regularly disrupts trips |
make by bus.

Traffic Incidents * Kk W ok W

Crashes and other incidents regularly disrupt trips |
make by driving.

Road Work * Kk W kW
Commen

Construction zones and lane closures regularly disrupt
trips | make by driving.

@ suggest another item © Next Category

e WHY WE LIKE THIS SCREEN: We can fit a lot of questions into a
small space. The rating system is easy and engaging. We can ask
about mode-specific factors within each category.

« WHAT WFE'LL LEARN: We'll learn what factors affect people most
and therefore require additional attention and/or should be the
focus of planning and funding decisions.
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PRIORITIES ™
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Please drag and drop at least 3 markers on the map.
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WHY WE LIKE THIS SCREEN: Gives respondents a fun, engaging
task. Also gives them an outlet for identifying tangible
improvements they'd like to see.

WHAT WE'LL LEARN: We'll be able to quantify and visually display
projects, including looking for patterns, trends, or specific focus
areas. This could provide helpful input for CLRP or LRP discussions.
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|9Whattodo|

What is your age? Feedback from this survey will be

[m publlshed Iater this year an_d the
final Visualize 2045 plan will be

approved by the TPB in 2018
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What is your gender?

Select: |~ Learn more:

How would you describe yourself? mwcog org/visualize2045

CJAmerican Indian or Alaska Native  [JAsian
[IBlack or African American

[ONative Hawaiian or Other Pacific Islander
COwhite [OSome other race

Are you Hispanic or Latino? /
Select: ~ A
| . 4%
What is your home ZIP code?
[Type. >
4045
Do you have a disability? - Y =W e
- A Long-Range Transportation Plan
|Se'9d- > for the NATIONAL CAPITAL REGION

WHAT WE'LL LEARN: We'll be able to use this demographic
information to make sure we’re getting responses from a generally
representative sample of the region.

ADDITIONAL CONSIDERATIONS: There are more questions we’d like
to ask than can fit here, like usual travel mode and providing an
email address for additional follow-up. We’'re working on this.
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What we’re looking for from you

* Will the information that will be gathered by this
survey be useful to your agency?

* Are there any major issues or questions we haven’t
asked here but should?

* Are there any issues or questions here that we
definitely shouldn’t ask about?

Do you have any concerns about advancing this to
the Technical Committee for review and input?

* Any other feedback?
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Ben Hampton

TPB Communications Manager
(202) 962-3275
bhampton@mwcog.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002

National Capital Region
Transportation Planning Board

mwcog.org/TPB



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10

