Table 2

TERM Impacts - Comparison of 2011 and 2008

Daily Tons

Daily Vehicle Daily VMT NOx
TERM Trips Reduced Reduced Reduced
Maryland and Virginia Telework b
July 2008 — June 2011 12,499 241,834 0.099
July 2005 — June 2008 21,866 413,703 0.211
Change ? (9,367) (171,869) (0.112)
Guaranteed Ride Home
July 2008 — June 2011 7,983 208,346 0.076
July 2005 — June 2008 8,680 227,428 0.106
Change ? (697) (19,082) (0.030)
Employer Outreach —total employers - excluding Bike
July 2008 — June 2011 90,170 1,656,727 0.578
July 2005 — June 2008 59,163 969,174 0.443
Change ? 31,007 687,553 0.135

Employer Outreach — new / expanded employer services since July 2008

July 2008 — June 2011 28,098 461,250 0.177
July 2005 — June 2008 22,510 372,406 0.178
Change ? 5,588 88,844 (0.001)
Employer Outreach — Bike ¥

July 2008 — June 2011 180 1,083 0.001
July 2005 — June 2008 188 1127 0.001
Change ? 8) (44) (0.000)
Mass Marketing ¥

July 2008 — June 2011 6,922 78,297 0.031
July 2005 — June 2008 2,577 69,274 0.032
Change ? 4,345 9,023 (0.001)
InfoExpress Kiosk

July 2008 — June 2011 N/A N/A N/A
July 2005 — June 2008 2,840 52,638 0.027
Change ? N/A N/A N/A
All TERMs

July 2008 — June 2011 117,754 2,186,287 0.784
July 2005 — June 2008 95,314 1,733,344 0.820
Change ? 22,440 452,943 (0.036)

Commuter Operations Center + IR - Software Upgrades

July 2008 — June 2011 7,907 231,978 0.086
July 2005 — June 2008 22,473 721,678 0.320
Change ? (14,566) (489,700) (0.234)
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