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W HAT IS TRANSIT-PLUS?

Frederick County’s curb-to-curb demand-response service for older adults
(60+) and people whose permanent or temporary disabilities prevent them
from using fixed route service.

Our goal is to provide personalized transportation to those who need it most,
allowing them to continue enjoying the freedom and independence of
traveling on their own schedule.

SERVICE HOURS

Transit-Plus operates Monday through
Friday, 8:00 AM to 4:00 PM (excluding
County holidays)

HOW TRANSIT-PLUS W ORKS

Trips are scheduled on an individual
basis to accommodate the unique
travel needs of each passenger.
Passengers are picked up at their
homes, assisted into the vehicle, and
driven to their destinations.
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TRANSIT

FY Trips Denial Rate
| FY19 34,301 30%
| FY20 34,325 27%
| FY21 24,556 2%
| FY22 32,717 /% New FTE added
| FY23 36,698 12% New FTE added
| FY24 36,881 28%
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