
COMMUTER CONNECTIONS 

FY2018 Employer Outreach Training Sessions and 

Schedule 

1. September 2017 – First Mile/Last Mile Challenge
How do employers start or expand commute benefit programs and/or
services to help their employees meet their first mile and last mile
challenges associated with their daily commute? This session will outline
the paradigm and offer solutions and insights Employer Outreach
representatives can use to assist employers.

2. December 2017 – Effective Communication
Effective communication is a necessary tool for relating information to not

only clients but for committees and professional relationships. This session

will provide insights on how to be effective in communicating.

3. March 2018 – Distracted Driving/Walking/Bicycling
This session will offer the Employer Outreach representatives the

opportunity to see solutions for a growing problem for commuters and how

employers can effectively address it.

4. June 2018 – Improving Decision Making
This session will focus on assisting participants in their efforts to prioritize

decisions and professional situations which can assist in the sales and

maintenance process.
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