ITEM #5

MOBILE APPLICATION UPDATE

Overview of upcoming changes to the Commuter
Connections Mobile App

Stephen Finafrock
Commuter Operations Center Manager

Ridematching Committee
March 21, 2023
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Pending Enhancements

* Design updates
* Program enrollment: Ridematching, GRH, Flextime Rewards
* Ridematching preference updates
* Biometric login
* GRH Trip Request
* Notifications
e “Push” and “Toast”
* Help features

* FAQ and tutorials
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New Feature: Biometric Login

* Same credentials as desktop login ¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

* Bypass entering username & password
through biometric login

e FacelD

* Thumbprint

Remember Password

| @)
» ©

Use Biometric Login

LOGIN

Forgot Password

Create Account
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New Feature: Customized Menu

* Upon login, commuters see key profile
information embedded in the main menu

* Primary app functions - ridematching Your Commute "
and commute log - always available on From
1100 4th St Sw, Washington, Dc 20024
bottom menu 1

325 7th St Nw, Washington, Dc 20004

é-i-\ FIND RIDEMATCHES

GUARANTEED RIDE HOME
N¥% 3 rides remaining this year

v

~©a INCENTRIP
» 3,500 points

v

(’S\b FLEXTIME REWARDS
[\w JOIN NOW

v

o PARK & RIDE LOTS
3 lots near you

:::] LOG COMMUTE
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New Feature: Notifications

« “Alert” notifications prompt end-users to Welcome Steve
open app e I
* Program Renewals | Your Commute
® NeW ndematCh to VieW Z:ggnuh St Sw, Washington, Dc 20024

325 7th St Nw, Washington, Dc 20004
* Reminders to log trips

fzz2, FIND RIDEMATCHES

e “Toast” notifications while end-users are
. GUARANTEED RIDE HOME
|Ogged_|n to app A% 3 rides remaining this year

=©a INCENTRIP
» 3,500 points

* Positive reinforcement

() FLEXTIME REWARDS
\__ JOIN NOow

° PARK & RIDE LOTS
(@] nea (@]

. 4

You've saved $200 ridesharing this month,
keep up the great work!
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New Design: R

idematchin

* Ridematching
 Map View
* List View

e Call and email
commuters via
hyperlinks in app
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LAUREN FETEHLE

o Work:

WASHINGTON DC

TINA B8

Call Commuter Connections to obtain
e this commuter's contact information

at 800-745-7433

WASHINGTON DC

PATRINA | i &
Work:

Home: .
WASHINGTON DC

Dashboard Find Ridematches Log Commute
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Stephen Finafrock

Commuter Operations Center Manager
(202) 962-3385 .
sfinafrock@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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