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Source: https://consumer.ftc.gov/consumer-alerts/2023/02/top-scams-

2022#:~:text=Here%20are%20some%20highlights%20from,reported%20losses%20of%20%242.6

%20billion.

Scams in 2022

1. 2.4 million fraud reports to FTC

2. $8.8 billion in consumer losses

3. Most losses were through bank transfers 

($1.5 billion) and cryptocurrency ($1.4 

billion).

3. Young adults (age 20-29) reported more 

losses. Older adults (age 70-79) lost the 

highest amount of money compared to 

other age groups. 
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Scams in 2023

Source: https://public.tableau.com/app/profile/federal.trade.commission/viz/FraudReports/AgeFraud
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Source: https://public.tableau.com/app/profile/federal.trade.commission/viz/FraudReports/AgeFraud
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Source: https://public.tableau.com/app/profile/federal.trade.commission/viz/FraudReports/AgeFraud
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Source: https://public.tableau.com/app/profile/federal.trade.commission/viz/FraudReports/AgeFraud
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Regional Trends

Washington DC Metro FY 23, Q2



Case Studies
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Reporting Decreases with Age

Source: 

https://public.tableau.com/app/profile/federa

l.trade.commission/viz/FraudReports/AgeFr

aud
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Montgomery County, MD

Phyllis’ Story

A 90-year-old widow, Phyllis Weisberg is a victim of tech support scam.

 Phyllis thought she was receiving help, but instead was defrauded of 
$20,000 when cybercriminals withdrew the money from her bank 
account.

 Listen to Phyllis’ Story. 

https://www.youtube.com/watch?v=SV8cgMWgt7g&t=1s
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Fairfax County, VA

Navy Veteran 

A Navy veteran lost more than $3.6 million in an apparent wire 
fraud scheme. The decorated Navy commander and nuclear 
submarine officer who was known in the family as a meticulous 
record keeper began to change after suffering a stroke in 2019 that 
left him cognitively impaired. 

 After his passing, his family found the wire transfer records to 
Thailand. The family believes that the veteran was duped by a 
phishing email from a scammer pretending to be from Amazon. 

 April 2023 NBC4 Washington Story

https://www.nbcwashington.com/investigations/family-sues-banks-after-veteran-allegedly-loses-3-6-million-in-wire-fraud-scheme/3335153/
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Older adults rely on their local community organizations as 
trusted partners to report scams. 

Reporting Scams

For those not engaged within their local community, we encourage them to:

● Report the scam to their bank, credit union, or credit card company

● Contact local authorities 

● Report to the FTC: reportfraud.ftc.gov

● National Elder Fraud Hotline: 833-FRAUD-11

https://reportfraud.ftc.gov/#/


Financial Impacts 
of Scams
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Financial Impact of Scams

Elder Economic Insecurity

Popular Myth: Older adults are wealthy in later life. 

 While some may be financially secure in later life, many older adults are struggling to make 

ends meet. According to the Elder Index, nearly half of single older adults and 1 out of 5 older 

couples can barely afford basic necessities. 

Becoming a victim of a scam can be financially devastating for many older adults, resulting in:

• Loss of savings

• Housing insecurity/homelessness

• Food insecurity

• Sacrificing medicine/medical care

• Relying on credit cards/accumulating debt

• Impacts on mental health interfering with job/job loss
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Steps to Avoid Scams

 This toolkit provides an overview of 

popular scams targeting seniors, tips 

for avoiding them, and next steps for 

victims of financial fraud.

 Use the handbooks and accompanying 

presentation to hold a scams financial 

education workshop with seniors in 

your community.

To access the materials, go to NCOA’s 

website.

Savvy Saving 
Seniors®

https://www.ncoa.org/article/avoiding-scams-savvy-saving-seniors-financial-education
https://www.ncoa.org/article/avoiding-scams-savvy-saving-seniors-financial-education


18

Recommendations

Education is the Key Tool to Combat Scams

• Increased public/private partnerships providing scams education to older adults and 

caregivers and reporting resources. 

• Continued and/or increased funding to support community-based organizations serving 

older adults and vulnerable populations.

• Homebound older adults need access to educational content and reporting resources.

• Increased digital literacy training for older adults on how to navigate the virtual world. 

To learn more about NCOA’s newest materials on scams, visit ncoa.org/scams. 



Genevieve Waterman, DSW

Director, Corporate Partnerships & Engagement

genevieve.waterman@ncoa.org

571-527-3918

Contact 
Us

mailto:genevieve.waterman@ncoa.org
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