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Executive Summary

Overview

This document summarizes Commuter Connections’ FY21 second half marketing activity
occurring between January and June 2021. Although the normally robust regional TDM Mass
Marketing initiative remained on pause, Commuter Connections continued to provide
assistance to essential workers, held Bike to Work Day and are in the midst of planning the
Employer Recognition Awards ceremony.

Although great strides have been made, during the second half of FY21, the COVID-19
pandemic continued to have a significant impact on the region. After a year-plus of working
from home for non-essential employees, nearly all who want to be vaccinated have been
given the opportunity to do so. In addition, most guidelines for gatherings, social distancing,
and mask wearing have been completely lifted. As of present however, schools are not yet
open full time for students, masks are still required on public transit. Masks are also still
required in some workplaces, at management discretion.

Bike to Work Day

Commuter Connections concluded its annual sponsorship drive at the end of January 2021
and launched registration for the event, in early March 2021. The media buy for the Bike to
Work Day 2021 marketing campaign ran for three weeks leading up to the event, at a cost
of $64,000. Bike to Work Day was held on May 21, 2021 and marked the popular bicycling
event’s 20" anniversary. Due to the pandemic, registration was expectedly down by roughly
50 percent.

Employer Recognition Awards

The 2021 Employer Recognition Awards program recognizes employers who initiate
outstanding worksite commute benefits and/or telework programs to assist employees. The
nomination period concluded at the end of January, the Selection Committee took place in
late March, and winners will be honored in June. The media buy for the Bike to Work
Employer Recognition Awards print ad is $7,500.

Mass Marketing Campaign

Due to the coronavirus pandemic the FY21 second half traditional mass marketing
campaign which would have normally begun in February 2021, did not take place. A regional
recovery campaign has however been under development and is poised to be released at
the end of FY2021 and into FY2022 to help transition commuters back to using non-SOV
methods of travel to the workplace in a safe and healthy manner.



CarpoolNow
The ‘Pool Rewards marketing campaign remains on hold due to the coronavirus pandemic.

Flextime Rewards
The Flextime Rewards marketing campaign remains on hold due to the coronavirus
pandemic.

incenTrip
The incenTrip marketing campaign remains on hold due to the coronavirus pandemic.

‘Pool Rewards
The ‘Pool Rewards marketing campaign remains on hold due to the coronavirus pandemic.



Introduction
Results about respondents’ attitudes, behaviors, and commute patterns from the following
surveys helped to shape marketing efforts.

2021 Commuter Connections Applicant Database Annual Placement Survey
Report

2020 Commuter Connections TDM Analysis Report (FY18-FY20)

2019 Commuter Connections State of the Commute Survey Report

2019 Commuter Connections Guaranteed Ride Home Applicant Survey Report for
the Washington, DC Region

2019 Commuter Connections Guaranteed Ride Home Applicant Survey Report for
the Baltimore Region

2019 Commuter Connections Bike to Work Survey Analysis Report

The second half of FY21 includes the following activities:

e Newsletters (Winter and Spring 2021)

e Bike to Work Day 2021

e Employer Recognition Awards 2021

e Regional TDM Marketing Group meetings (March and June 2021)
e Regional Recovery Campaign development



About Commuter Connections

Commuter Connections is a regional network of transportation organizations coordinated
through the National Capital Region Transportation Planning Board at the Metropolitan
Washington Council of Governments. Commuter Connections offers free commuter services
to workers in the Washington, DC metropolitan area. Major services include ridematching for
carpools and vanpools, and administration of the Guaranteed Ride Home (GRH) program in
the Washington, DC and Baltimore regions. Other key elements include a host of incentives
programs and special events. Through its Employer Outreach Representatives, Commuter
Connections also assists employers with establishing and enhancing commuter programs for
their employees, including telework.

Organizations represented in the Commuter Connections Regional TDM Marketing
Group include:

Arlington County Commuter Services
Bethesda Transportation Solutions
City of Alexandria GO Alex

City of Fairfax

District Department of Transportation
Dulles Area Transportation Association
Enterprise Rideshare

Fairfax Connector

Fairfax County Commuter Services
GW Ride Connect

Loudoun County Commuter Services
Maryland Department of
Transportation

Maryland State Highway
Administration

Maryland Transit Administration
Montgomery County Commuter
Services

Montgomery County Ride On

National Institutes of Health

North Bethesda Transportation Center
Northern Neck Rideshare/PDC

Northern Virginia Transportation
Commission

OmniRide (PRTC)

Prince George’s County Department of
Public Works and Transportation
Rappahannock Area Development
Commission

Rappahannock-Rapidan Regional
Commission

TransIT Services of Frederick County
Tri-County Council for Southern
Maryland

Tysons Partnership Transportation
Council

U.S. General Services Administration
Virginia Department of Rail and Public
Transportation

Virginia Department of Transportation
Virginia Railway Express

Washington Area Bicyclist Association
Washington Metropolitan Area Transit
Authority



Brand Character

Commuter Connections delivers a brand promise as the preeminent and trusted regional
network of transportation organizations in the Washington, DC region, providing free
commuting services and solutions for more than forty-five years. Through Commuter
Connections’ online Ridematching system, commuters registering for the service are given
direct access to others who are looking to carpool and vanpool, along with access to
commute routes and other alternative mode options such as transit, bicycling, and
teleworking. Sharing a ride to work positively affects air quality and mobility for the region.

Vz.COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK




Bike to Work Day

Commuter Connections concluded its annual sponsorship drive on January 29, 2021 for the
May 21, 2021 Bike to Work Day 20t anniversary event. A total of $46,700 was raised,
representing both new sponsors and sponsors carried over from the cancelled May 2020
event. Registration for Bike to Work Day 2021 was launched in early March 2021.

Bike to Work Day Budget MWCOG Cost Gross Dollars Estimated Impressions
WTOP.com $3,530 $3,000 360,030
Pandora $41,178 $35,000 879,760

Spotify $17,647.50 $15,000 1,136,361
YouTube NA $1,500 TBD

El Zol $9,880 $8,398 199,600

SOTS $588 $500 25,394

PoPville $705 $599 39,100

Totals $73,528.50 $63,997 2,640,245




Poster

Friday, May 21
FREE EVENT - REGISTER AT
BikeToWorkMetroDC.org

ETOWO
B00.745.7433
l] G 4B

bike to wor




Spanish Poster

VIERNES 21 DE MAYO

EVENTO GRATUITO - REGISTRESE EN
BikeToWorkMetroDC.org

gratis en
KMETRODC.DRG

bike to work




Rack Card

Friday, May 21

a0th A""—'F\mrsar\‘

bike to work d

ay @Y
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Digital Banner Ad Examples

: ) : Register for free at ~
Friday, May 21 BIKETOWORKMETRODC.ORG Jnr
800.745.7433 5

Friday, May 21

Register for free at

BIKETOWORKMETRODC.ORG
800.745.7433

Register for free at r,._,,a--l_'.Jnl A
bike to work day@té BIKETOWORKMETRODC.ORG ;a:"_r;n Mr:g;:l 3

2021 00T 45.7T433

I
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Digital Banners

Home About ~ Advertise Shop Subscribe

Don't
Stress.
Take the
Test

County Announces Memorial Day Schedule
Changes

IMay 28, 2021

The county has released schedule changes
that will be in effect on Memorial Day
Monday, May 31. County and state offices,
state courts and county libraries will be
closed, as will the Brookside Nature Center.

= Events Q

Register for free at

BIKETOWORKMETRODC.ORG
800.745.7433
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PoPville Article.

ABOUT w ADVERTISE CATEGORIES ~ NEWSLETTER PATREDN

SPOMSORED

Celebrate Bike to Work Day on May
21 (and Get a Free T-Shirt!)

PoP Sponsor Mar12, 2001 2t 1:15pm

Friday, I"Hay 21

Did you know Friday, May 1, is Bike bo Wark Day?

mo, thisisn't another hedid

v the internet i

ented (though we don’t hate National Piza
 thas"s been around for 20 years now

Day} Bike to Work: Cay is

Here's how it worls: On Friday, May 21, strap on your helmet ansd bikee to work. 11 you' e
still wo i can still hop oo your bike far s Gitle cruise,

dicing from home, ¥

op by ome of the 95 pit slops set up in DUC, Maryland and Virginia, and
"~ghirt. [Masks arc roguined.) Then, on you go to worck — or

Alomg the way, st

grah your Eike to Work Da
back homes]

Eiloe alome or feel free to grab your co-worker, Eriend or wark={rom -home buddy and
hawe them ride alang.

This s also a great way to celebrate Mens
the springtime temps
beniefits of exe

Health Awareness Month. You'll get to enjoy
: and stretch your legs — all while reaping the mental health

Cise,

afile entry

iwhile supplics last) and b

Bile trWork Day is funded by DDOT, MDOT, VDOT
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YouTube Video

Bike to Work Day 2021

Commuter Connections * 23K views

The Washington, DC region’s 20th Anniversary Bike to Work Day
is Friday, May 21, 2021. Join us at pit stops in DC, MD, and VA for

3 YouTube

| search qQ 4 [+]

Sign Up Free
v Y [ START NOW
27 mondsgzom

@ RaRtoes) (( meCaal G aeoed
'\ [ & |
Queen - Bohemian Rhapsody
(Live Aid 1985)
2 Live Aid
1 B4H views - 2 years ago
245

When | have a FEW MINUTES |
make this cake, and everyone.

A Day with Danny MacAskill
Eberspacher Woriduide
83K views » 1 weekago

BM vies

Stevie Wonder Spain Live
London 2008 480 x 360
joaquin Rodrigo Ed.

15K views - 8 years ago

Friday, May 21

Tiny Baby Stoat Has The Best
Reaction When She Meets...
The Dodo

14M views - 8 months ago

i D om '@ Ol

[SUB] Steamed Custard Buns ::
Soft

Bike to Work Day 2021 lfl\uﬂy + Easy Recipe
L} dalicious day
iews - 6 months 2ge

54,025 views - May 3, 2021 ile5 §'0 4 SHARE =i SAVE ... x

—_— ?nmmml}anne::lmns SUBSCRIBE
=== 130 subscribers

The Washington, DC regior's 20th Anniversary Bike to Work Day is Friday, May 21, 2021 Join us
O° AN ant1va Ear enis CoEE foc o baslin A

Victor Borge

jandras
1M views - 11 yesrs 2o
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Social Media

BIKE TO WORK DAY 2021 l { 2 I BIKE TO WORK DAY 2021
FRIDAY MAY 21 21

FRIDAY MAY 2

Friday, May 21

4§ oo ey
20th Anniversary
g

)

BIKE TO WORK DAY 2021
FRIDAY MAY 21
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Bike to Work Day .
Publfished by Hootsuite @ - May 14 2t 00 PM - @

Bike to Work Day 2021 is just a week away, and there's still time to
register: http://bit.ly/DCETWD21 #BTWD2021

BIKE TO WORK DAY 2021
FRIDAY MAY 21

178 12
Pecple Reached Engagements Boost Post
Q4 1 Share

Bike to Work Day
s
Published by Hootsuite @ - May 14 3t 630 PM - @

Whether you're working from home or commuting to work, give your
health a boost by riding to a pit stop on the 20th anniversary of Bike to
Work Day! Register today for #BTWD2021 #health http://bit.ly
/BTWDDC21

BIKE TO WORK DAY 2021
FRIDAY MAY 21

313 19 .
People Resched Engagements Boost Post
c 3 2 Shares

Bike to Work Day
e
Pubifished by Hootsuite @ - May 19 8t 500 PM - @

Wear bright or neon-colored clothing to help others see you! Flashing
lights and reflectors can also be beneficial, http://bit.ly/btwddc2021
#BTWD2021

BIKE TO WORK DAY 2021
FRIDAY MAY 21

ter far free ot hiieto work d
506 4
Pecple Resched Engagements
0D : 5 Shares

Bike to Work Day
es
Published by Hootsuite @ - May 20 21 12:30 PM - @

It's almost that time! Sign up at https://www.biketoworkmetrodc.org/
#BikeToWorkDayDC 2BTWD2021 #WashingtenDC #BikeDC

BIKE TOWORK DAY 2021
FRIDAY MAY 21

1,010 47
People Reached Engagements Boost Post
oo 10 1 Comment 6 Shares
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T-shirt

BIKE TO

bike to work day

WORK
DAY 2021 20™ ANNIVERSARY

FRIDAY MAY 21, 2021

e e o
WABA
e

I Al

B ueonwsres 34,

Juarmetf VERRA] =2




Radio Scripts

:30 SEC Radio Script

Join us on Friday, May 21st for the 20t Anniversary Bike to Work Day organized by
Commuter Connections and the Washington Area Bicyclist Association. This free event has
over 90 pit stops in DC, Maryland, and Virginia. Still working from home? Get healthy in a
safe way by biking to a pit stop, picking up your free T-shirt, then back home. A strict COVID
policy will be in place and masks are required. Go to Bike to Work Metro DC Dot Org to
register. Bike to Work Day is sponsored by Go Alex, ICF, and Urban Stems.

:15 SEC Radio Script

Join us on Friday, May 21st for the 20th Anniversary Bike to Work Day! This free event has
pit stops in DC, Maryland, and Virginia. A strict COVID policy will be in place and masks are
required. Go to Bike to Work Metro DC Dot Org to register.
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Employer Recognition Awards
The Employer Recognition Awards program recognizes employers who initiate outstanding

worksite commute benefits and/or telework programs to assist their employees. The 2021
awards nomination period ended January 29, 2021, and the Selection Committee met on
March 19, 2021. Winners will be honored on June 29, 2021 at the 24t annual awards

ceremony.

R G1ER COMNE,

[
e U2l 7 =
gy,
& "
L 0
=  WINNER :
= & - |
- T
- ERPLOYER Lon
o RECOGNITION Py
A AWARDS b 2
& o
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Invitation

MPLOYER

E
% 2 RECOGNITION
A

WARDS

MPLOYER
ECOGNITION
WARDS

TUESDAY, JUNE 29, 2021

8:30 am to 10:00 am
Breakfast and Ceremony

RSVP online by JUNE 18, 2021
WWW.Commuterconnections.org/rsvp

HOSTED BY

The Metropolitan Washington Council of
Governments’ National Capital Region
Transportation Planning Board

We congratulate employers in the Washington, DC
metropolitan region who initiated outstanding
programs encouraging employees to use
commute alternatives.

AWARDS are given in the categories of
INCENTIVES, MARKETING & TELEWORK

THE NATIONAL PRESS CLUB
529 14th St. NW, Washington, DC 20045

Corner of 14th & F Sts., 13th Floor Ballroom
Metrorail to Metro Center, exit onto 13th St.

For questions contact dfranklin@mwcog.org,
202.962.3792.

Iz COMMUTER
CONNECTIONS. | wav 7o wonx
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Program Booklet

Z EMPLOYER
RECOGNITION

2lawarps

{ & | ;
LEADING THE PACK

JUNE 29, 2021

About the Metropolitan Washington Council of Governments

COG is the hub for regional partnership where every month more than 1,500 officials and experts convene
te make connections, share information, and develop solutions to the regien's major challenges. Tegether,
they help advance COG's Region Forward vision for a more prosperous, accessible, livable, equitable, and
sustainahble future.

Founded in 1957, COG is an independent, nonprofit association with a membership of 300 elected officials
from 24 Ioeal governments, the Maryland and Virginia state legislatures, and U.S. Congress. COG is
supported by financial contributions from its member governments, federal and state grants and

and d. i from { and the private sector.

The Board of Directors is COG's governing body and is respansible for its overall policies. In addition, a
wide netwark of policy, technical, and advisery committees, partnerships, and programs advance COG's
regional work. Elected leaders, transportation planners, envirenmental experts, police chiefs, housing
directors, and more find tremendous value in working together at COG. A staff of more than 130 subject
matter experts and technical professicnals support COG and its members.

Metropolitan Washington Council of Governments
777 N. Capitol 5t, NE, Suite 300
Washington, DC 20002-4290

202.962.3200 %ZCOMMUTER |
WHW.MWEOQ.0r CONNECTIONS. | %23 worx

"; Printed on recycled paper
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Giveaway Item (booklight)
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Regional Recovery Campaign

Commuter Connections has developed a marketing campaign to help persuade commuters
back to transit (especially buses) and vanpools and carpools (with coworkers, neighbors and
household members).

The regional recovery campaign is poised to help restore non-SOV commute levels so that
traffic congestion does not surpass pre-pandemic levels due to returning workers avoidance
of shared rides. Additionally, the campaign aims to provide reassurance to help transition
commuters back to using non-SOV methods of travel to the workplace in a safe and healthy
manner. The readied campaign will be released in late FY2021 and into FY2022.

Creative Concepts

Feconnuct with a carposl or vasipcal and
ride with peaple you knaw and
trust—safely. For more ways to stay safe,
healihy and happy while you ge1 back o
your ride, visit commuterconnestions.org
ar ealt 800,748 RIDE

WEAR MASKS = STAGGER SEATING + ENJOY THE RIDE, TOGETHER

22



AGAIN

THE BUS IS CLEAN
AND READY TO ROLL

You have boen here for sthers—and
your loeal bus ks here for you. When
you take tranait, your salety |3 top of
mind. Take anolhor 3

CLEANED FREQUENTLY + SPACED SEATING « LOWCOST

AGAIN

CLEAN AND BACK ON TRACK

[ COMMUTER CONNECTIONS.

Q.EANEDFREW'I'H + STAGGEREDSEATING - LOW COST

AGAIN

WE’'RE BACK ON TRACK

2
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Newsletters

The winter and spring 2021 editions of the Commuter Connections newsletter were
produced during the second half of FY21. The six page 4-color newsletter is produced and
distributed quarterly to employers and stakeholders. It is also available in .pdf format on the

Commuter Connections website.

IzCOMMUTER
CONNECTIONS.| wav'7a worx

Continwed on page 7

zCOMMUTER
CONNECTIONS. | vav o woex

A recent Cammuter Cannectians suneey faund that amang
ermployers who participated in its employer programs,

55 percent had all of their emplayees telzworking svery
werkday during the pandemic. In all, 97 percent of
ermployers had their emplayees beleworking at least same
of the time. This campares b the cre-third af regicnal

ked =t L of the time,
pre-pardemic. [Sour ca: 2019 Corrrmuter Canrections
Stabe af the Comemube Surveyl.

Aftar the pandamic is aver, it is likely that mary, if
rat rmast, of thess employess will'want to continue ta
belework beyand pre-panderric Levels, The survey foard
that 57 percent of wark sites expected to s=e along-term
increaze in post-pandemic telewarking.

WHAT'S INSIDE

Az part of the recavery plan, employees might be
irt=rested in changing their wark schedules or commute
o rather than resume driving slane in raffic five days
awesk.

Ermployers affer wark/life balance in part thrcugh flexible
werk schedules, cormpresssd work weeks ard stsggersd
wiork hours. A flexible wark schedule allows emplopses
tachoase o different wark schedule to meet persanal ar
family needs. & compressed wark week, in the caze o a
full-time emplayes, includes warking BD hours svery twa
weeks in fewer than ten werkdays. With staggered work
haurs, employees arrive and depart work at different
tirmee with different shifts. Shifts might be staggersd
anywhere from 16 minutes to several hours. Cammuter

C Emiploger Services repr can help

COMMUTE WITH CONFIDENCE:
COVID-1% Commuting Ti R

players establish thess schedule changes.

& rveer commute mods, whether a bus, rain, carpeal or
wanpeel, can sharten employees’ commutes if their raute
include= 5 high cecuparey vehicls HOV) Lane. Walking
or hiking to wark can help ermployees with an exercise
routing during their comemts.

Resources can be found an the Cammuter Carnectians
weksite thatwill suppart emplay=rs and their emplayees
during the transiticn back 1o the warkplace. The Cammute
with Corfidence clesringhouss affers COVID-I9 relabed
safety tips and recommendations o commubers on the
use of alternatives ta driving alane.

“The clearinghause has helped emplayers and their
emplayees navigate the new cammuting Landsz spe by
praviding therm with the infcrmation they nesd ta plan
ahead and consider their opticns during these urusual
times and as part of the regian’s recavery,” said Cammutar
Cannections Directar Nichdas Ramfos.

Continusd on page 2
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Federal ETC Updates Newsletter

The winter and spring 2021 editions of the Commuter Connections Federal ETC Updates
newsletter were produced during the second half of FY21. The two-page black & white
newsletter is produced and distributed quarterly to Federal Employee Transportation
Coordinators via GSA. It is also available in .pdf format on the www.federaletc.org website.

ETC UPDATES

As your federal warksile reopens in the near future it
will be important to ¢

w your agency's traneit benefits

program so employees who used transil and vanpools

o get ta wark pre-pandemic. wen't feel pressure Lo drive
bute lo the regicn's congested highways
efits are the key to unlocking
nsit and vanpool ways.

your employees’ for mer

Most federal employees are still enrolled in SmartBenefits

their SmartBenefits encollment status by checkis

tBenefits Dashboard linked to their Smarfrip® account

According to the Commuter Connections 2019 State
of the Commute Survey, respondents who worked for
federal ag
mmuter benefits/services at their warksiles, compar
to non-federal emplayees. Federal workers also had

es v

greater access for the most individy
services, This was especially true
subsidies as 75% of federal workers sald that subsidies
were offered. Only 51% of nan-profit workers and even
fewer state/local agencies [30%) and private sector firms

eported that transitivanpool subsidies were made
available to them by their employer. The high availabilty af
transitivanpool subsidies among federal employees is due

ETC UPDATES

REVIEW YOUR SMARTBENEFITS / CHANGES TO SMARTRIP® CARDS

to mandates. In 2021, the mazimum commuter be
amount was $270/month

e transit are mare likely to arrive on
re relaxed than thair drivir
When emplayees are making 2 change in their routine

{starting a new job, moving to a new place, adjusting
back to narmal life after the pandemic it's a great ime
ta reacquaint or intraduce them to commuting by tran
martBenefits (s a benefit that has tax advantages for
employees. Participaling emplayees can save over $1.600
on their taxes annually

SmartBenefits can also be allocated to MARC, VRE, MTA
Commuter Bus, MetroAcress, vanpoals, and Metrorail
parking. Contactless fare payments can be made on a
smartphone or smartwatch

SmartBenefits are easy to administer, especially with
the free help available from Commuter Connel ns. For
assistance, please call B00-745-7433

Metro is installing Metrorail faregates which will no
enger accept SmarTrip® card:
2012, Pre-2012 SmarTrip® car
technolagy. If your
purch

nployees have a card that was
ed before 2012, they will need to transfer their

Continued an back



http://www.federaletc.org/

E-Newsletters

[ COMMUTER CONNECTIONS.

& ELETIE WAt TE WY

HEWSLETTER

Transit Innevations In the Reglon

WPt 2020 Wil i il MSL i OO0 THOGENOR Db, IFNEE SOM (S (0N
moeliect on sovesal stabe-of- fo-arl and groundieeaking bus innovatons
L URLL R -

idore News

Spring/Summer 2021 Metro Flatform Reconstruction

Wit will Wemparanky Siean d RaS0AE i 2021 B MconElnet il icratng
ouitoor platiorms. Stadons inclade Aringion Cemebery and Addson Road
ikE S, B0 ol i Lifsh SA0ONS. thel duminge

Bike to Work Day Set for May 21, 2021

Thezse 450 working fram homa in May an i 1o & Seary o2 Hog ki
eweacise and a free Toshet COVID nules and siagpesed hours fave been
aatakiahed by cegartera lod Bk B nale of ma intaining pubs healh sabety.

READ FULL NEWSLETTER

I COMMUTER CONNECTIONS.

A SMANTER WAY T0 WoRK

NEWSLETTER

Going Back to the Workplace: Commuter

Connections Can Help
Resources can be found on the Commuter Connections websie that wil
support employers and their during the ion back to the
workplace:

More News

Re-Starting Your SmartBenefits Program

As your werksite re-opens it will be vital to restart your company’s transit
benefits program or employees who previously used transit to get to work will
feel more pressure to drive.
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APPENDIX A

Web Visits
FY 2020 FY 2021

Month Web Visits | Web Visits +/- +/-%
January 11,699 3,410 (8,289) -70.9%
February 10,320 4,710 (5,610) -54.4%
March 9,010 4,007 (5,003) -55.5%
April 4,320 4,210 (110) -2.5%
May 3,998 6,717 2,719 68.0%

June
39,347 23,054 (16,293) -41.4%
Phone Calls
FY 2020 FY 2021

Month Phone Calls | Phone Calls +/- +/-%
January 1,197 144 (1,053) -88.0%
February 853 159 (694) -81.4%
March 730 131 (599) -82.1%
April 152 133 (19) -12.5%
May 122 178 56 45.9%

June

3,054 745 (2,309) -75.6%
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GRH Applications

GRH GRH
FY 2020 FY 2021
Month Applications | Applications | Change %
January 846 198 -648 | -76.6%
February 635 207 -428 | -67.4%
March 552 171 -381 | -69.0%
April
May
June
2,033 576 -1,457 -71.7%
Rideshare Applications
Rideshare Rideshare
FY 2020 FY 2021
Month Applications | Applications | Change %
January 1,051 702 -349 | -33.2%
February 1,013 815 -198 | -19.5%
March 1,008 689 -319 | -31.6%
April
May
June
3,072 2,206 (866) -28.2%
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