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e Commuter Connections Summer Newsletter

* Terrible Traffic Tuesday

* Marketing Communications Brief and Schedule

* Car Free Day

* Fall Umbrella Marketing Campaign Implementation

e ‘Pool Rewards re-launch
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Qualitative Research

Commuter Connections Fall Newsletter

Planning and design for FY | | Spring Umbrella Campaign
Employer Recognition Awards Nomination Brochure
TDM Resource Guide and Strategic Marketing Plan

Bike to Work Day sponsorship drive
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Car Free Day Coverage
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Car Free Day Pledges

8000

/

6000 ./

CAR
FREE
DAY

METRO DC

4000

2000

2008 2009 2010

6,918 total pledges, up 11.4% from 2009

odonnellcoMPANY COMMUTER g CONNECTIONS



*Re-launched through March 201 |

*Available to first 1,000 qualified applicants
*Outreach to Employers
*Outreach to Commuters

*Media Outreach

'POOL REW@RDS

cash for carpools
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‘Pool Rewards Employer Mailer

.ﬁ‘ "

S 005 oty [ m——

Carpools

’ a S 'POOL REW&RDS

Here's haw:

Encournge employees who currently drive alone to work o sign
up for ‘Pool Rewards and you could WIN CASH or other great
prizes! The more employees From your company wha sign up
and are approved to participate in "Pool Rewords, the maore
entries you'll receive for the giveoways.

'POOL

Employees win cash toal

All eligible employees who form or join o new carpesl con earn
up o $130 through ‘Pasl Rewards, the commute thot pays|
They must carpool at least 2 doys per week ond do so

during a three month period. Dther restrictions apply.

r
Carpools

Visit commuterconnections.org/PoolRewnrdsContest today o
enter and find out how much cosh ond what prizes you conwinl

coumyTen () comecaons
800.745.RIDE commuterconnections.org

WIN CASH or other great prizes by
helping us promote ‘Pool Rewards

within your company!

see detalls on back
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‘Pool Rewards in Newsletter

Qm
[T 1] [} AY T8 WORLRE

National Capital Region Transportation Planning Board
Metropalitan Washington Council of i.',-'-nuenmengts
77 M. Capitol 5 Ste. 300

?2 -4290

Washington, D.C
B00.745.RIDE

commuterconnections.org
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Cashy,,

Here’s how:

For subscription information or to change your
Commuter Connections at 8
We invite your commen ts

Commuter Connections Editor
Metropalita

777 M Capitol 5t, N.E, St

or e-mail us at nramfasgmweoogarg

Commuter Connections s funded by the District of Columbia, Maryland,
i nd LLS. Departments of Transportation and the Federal Highway
ation, under SAFETEA-LLL

o Frinted on recpoed pame L oemerarter [ tiores D WOVEMBER 2010

'POOL

Carpools

Help us promote ‘Pool Rewards within your company for a chance to win a 5200
Visa gift card or other great prizes!

Encourage employees who currently drive to work alone to signup for ‘Pool Rewards. If
they form or join a new carpool they can earn up to $130 through ‘Pool Rewards, the
commute that pays! They must carpool at least 2 days per week and do 5o during a three
month period. Some restrictions apply. The more employees you signup for ‘Pool Rewards,
the more raffle entries you'll recelve for the 5200 Visa gift card and other prizes.

Visit commuterconne ctions.org/PoolRewardsContest to enter and for more details!
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Get back up to $130!
* Facebook ad

e :30 second ad on WTOP Carpools

* |ncluded on new direct mailers

Carpool just two days a week &

earn up to $130 with "Pool Rewards -
the commute that pays!

Sponsored by Commuter Connections.
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Interviews with

* Gazette Newspapers

« WMAL
* Local News Service serving NBC, FOX, and WUSA

 VIVA interview
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1103.9FM 107,47FM ,,-.n*

S WASHIWGETSAM  Gazette.Net

-
washlngtonexamlnercom my Fof

X ‘?: g
¢ xammel' VASHINGT.ONmgDC
A #:Connected Communities &
Carly]e Communj'ty The Carlyle Neighborhood in Alexandria, Virginia TarQEtEd NEWS SEWICE :;‘::’L:::;’::E’:uwc Service Newswire

BUSINESSJOURNAL
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Continue Spring FY 10 creative

Campaign live October — December 2010
Media

* Radio (anchor media)
" Internet banner ads
* Print (Hispanic)

" Value add promotions
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(221 L Wrop MIXI0Z3FM

‘-.,____
DC's Rock Station
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Value add promotions

* Additional mentions to promote
Rideshare Tuesday

* Interview on VIVA included Rideshare

e Rideshare Reward contest on WRQX

odonnellcoMpPANY
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rideshare
tuesday
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WRQX Rideshare Reward
* Raise awareness of alternative e S
commute options _TOPAY:S LT T3]

\\\\\

u,, -
o D B i, VARE e =

 Share rideshare stories

rideshare  hereeet

* Drive-time Tuesdays, one Lk
listener selected to receive
Rideshare Reward
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Banner ads on traffic websites
e WTOP.com
e TBD.com

* sigalert.com
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FY || Fall Rideshare
Online Campaign

103.9FM 10747EM " o e
: - o List Audi
O ive" &hah o

Weather | Sports | Living | Inside WTOP | Classifieds | Wednesday, Dec 8, 2010 Guest | Login

»Federal News Radio »Custom Commute

Sprawl & Crawl

cn“H“TEH ; Bn""EcTIn"s‘
ASMARTER WAT TO WORK

xmML &4

Klein Ieavmg pcs'c as D. C transpcr‘:atlon head
i 1-800-745-RIDE

www.commuterco nnections.urg

er gallon during the holid rding b
more per gallon than you

 For more details.

First segment of ICC won't open until 2011
A proj pokesp 1tell 0P the first segment of the Maryland highv
not open until n

upda

Tree lighting to affect traffic near White House
nd 17th streets will have parking restrictions and will be clo part of

Fiom Scisves f Selitians

. H 5 l&C I-related sto
Lanes reopened on Route 50 after water main break e e s T e e,

on Route 5 e reopened following a w 1 3
aaf Your Name:
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Usted ha estado sentado sobre dinero —

‘A Uso compartido de vehiculo
por varias personas

Servicio gratis al instante que contiene lista
de personas que viven y trabajan cerca de
nosotros y quieren compartir vehiculo

jRegistrese hoy!

800,745 RIDE
commuterconnections.org COMMUTER {5 CONNEC
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MIX10Z3IM
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Value add promotions

* Additional mentions to promote GRH
* GRH available in Baltimore

— WPGC mentions promoted GRH available in Baltimore
— Contest page on WRQX promoted GRH availability

* Interview on VIVA included GRH information

odonnellcoMpPANY
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Banner ads on traffic websites
e WTOP.com
e TBD.com

* sigalert.com
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FYI1 1 Fall GRH
Online Campaign

GUARANTEED m
RID E H 0 M E ‘ Get covered today > ““"‘!mmm!'!!'?“""

*ams rastictions spgly

Mahile

News Commute Weather Spoeris Enteriainment TBED8 ABC7 Blogs

Traffic Tools  Metro Tools  OnFootBlog

GUARANTEED

Metro escalators RIDE HOME'
survey: Checking Get covered today >
every station (Live

blog, map) R ——

COMMUTER () CONNECTIONS

e rostrictioess apcdy

Additional Resources

Cost of driving vs. riding the Metro

Taxi Rate Calculator
20 new Bikeshare stations coming this
spring: send in your location Amtrak Northeast region routes

Metro escalator decides to =
recommendations

descend instead
press (VRE) map
Cyclists and pedestrian

r ggte? MARC train service and schedules
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FYI1 1 Fall GRH
Online Campaign

GUARANTEED
SIGALf_R.Tcom RIDE HOME' et covered today >

GUARANTEED (§
RIDE HOME |

Get covered today »
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Le
tenemos

cubierto.

(;Y es gratis!)

VIAJE DE VUELTA A CASA GARANTIZADO®

Registrese hoy, y asegure su viaje de vuelta
a casa en caso de una emergencia inesperada.
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FY 1| Summer and Fall Newsletters

a2 Voburm 14 e 2010

COMMUTER (CONNECTIONS
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, 2000 hested by Commuter Conrmecons,

ETC UPDATES

Empigyee Transportation Coordingtor

CARPOOLS ONL

FEDERAL ETC TRAINING PROVIDES
CROSS-AGENCY COMMUNICATION

Comeruter Conractions partneredwihihe Geners Semices  President’s intiatioe on envirsnmental 1nd erergy
larming perfarma hich set stringere standards for the
M0 edition of Federal ETC  rechuction of carbon emizians for all governmental agendes.
Metrapalitan Area Tra
srdiriaters are avitallink o
Eetweenfederal employers and their warepertatian sptiens.
They 2 ding colleag
knawledgabie infiormation and guidance sbout the multitu
o rescure
 the Natianal Inatit
s came together, id eptions to manage ride:
5 coen ghtsand  WIHhas handreds of
sdvice, This ype of Farum prov program aed has beer
@ and slze for agen gl
oyees cammu
which pravided rewer. antire Matiansl Capital Region.
understanding of the
theie rale, Brenda Craig tharedher Fedes

e stribustinn plan and how the agency
derat e Ry of the GSANiatie i hause.
n and began with Ed Fendiey of the Matin
uncil, Executive Office of the President. Mr. Fendiey enections reviewed the
430 overview of Exeauive Order 13514, the v 5% uch 85
Guarantzed Fide Home, telework ansistance and Fy
nfine ressur

“This was 8 valuable opportunity for ETCs totalk sbout the
actical details of progy that really affect their

! explirs Commuter Cormectios
Rarmas. e |

For fioem.
Chenyl D Willism:
Mationsl Capital

£ dheryLdwilhs

'WHAT'S INSIDE

-sual|i@1' TO WORK

ETC UPDATES

Emplayee Transportotion Coordinator
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State of the Commute

 BeyondDC, Interesting things from TPB

« WTOP, Is your commute getting better or worse?

WJLA, Workers Share Pros and Cons of Telecommuting

* Loudoun Times, Teleworking accelerates; number of single drivers slows

My Spirit DC, So is your commute in the Washington area getting better or worse?
* Hire Strategy, 25 Percent of Washington-Area Workers Now Telecommute

* The Wash Cycle, 2010 State of the Commute Survey

* TalkinStuff, Teleworking up in D.C. area

* Alexandria News, Percentage Of Commuters Driving Alone Decreases, Telework
Grows

 NBC Washington, DC Commuters Driving Farther for Work

*  Washington Examiner, One-fourth of Washingtonians find commute more sluggish
* My FOX Survey Shows Traffic Worsens, More Tele-Commute

*  Washington Post, The car is still king of D.C. area commute

*  Washington Post, More drivers ditching car keys for transit passes
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Web Visits

FY10 Web Visits FY11 Web Visits +/- +/- %
Jul-09 9,008 Jul-10 7,862 (1,146)| -12.72%
Aug-09 8,865 Aug-10 8,510 (355)| -4.00%
Sep-09 8,111 Sep-10 9,888 1,777 21.91%
Oct-09 11,757 Oct-10 16,561 4,804 40.86%
Nov-09 12,579 Nov-10 15,003 2,424 19.27%
Dec-09 Dec-10
50,320 57,824 7,504 14.91%

odonnellcoMpPANY
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Phone Calls

odonnellcoMpPANY

500
450
400
350
300
250
200
150
100

FY 2011 Commuter Connections
Phone Call Data
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Creative Development Process

* Conceptual approaches presented at September
Regional TDM Marketing Group meeting

* Concepts developed and submitted to marketing
workgroup

* Qualitative research survey conducted

* Final concepts selected based on survey results and
workgroup feedback
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Methodology

* Online survey

— Link to survey delivered via email invitation

* Respondents selected to meet Commuter
Connections demographics

— Geography, Employment, Age
* Fielded November 2 -7, 2010

* A total of 591 qualified, complete surveys received
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Purpose

* Concept testing for Rideshare and GRH campaigns

* Commuter Connections audience profile

— Behavioral and attitudinal measures
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Respondent Demographic Description
* 59% female; 41% male

* /1% Bachelor’s degree or higher

* 80% aged 25-54

* 67% White

* 57% Married/partnered

* 90% employed full-time

* 37% have household incomes over $100,000/year

odonnellcoMpPANY
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Respondent Travel Patterns

e 41% live under 10 miles from work;
88% live within 30 miles

e 21% take under |5 minutes to travel to work;

91% take under an hour

* 53% report available public transportation as
“somewhat (37%) or very (16%) reliable”

* 64% primarily drive alone to work, and

52% always drive alone.
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Travel choice factors

* Most common travel mode motivation was saving
money/affordability

* Carpooling was most likely choice if driving alone was not an
option.

* Respondents were more likely to stop driving alone if the
prospective carpool partner was a family member or friend

* Among respondents who used to drive alone, top reasons for
changing were:
— Avoid congestion
— Save money
— Changed job/work hours.
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Respondents evaluated:
* Rideshare and GRH visuals and radio scripts

Rated concepts by:

* List of attributes
— Persuasive, informative, memorable, pertinent, etc.

* Agreement with statements:
“The ad made me...”

— “...interested in getting more information about commute alternatives.”

— “...think | might try an alternative commuting method.”

— “...think how dissatisfied | am and want to look for a better way”.

— etc

odonnellcoMpPANY
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Companion Radio Script
30 Second Rough Draft

SFX: Dramatic music

Annc: Nancy never thought she’d find just the right person to

commute with.

Nancy: (Complaining tone) Why can’t | find someone that likes my

passenger seat for what it is?!

BACK

SEAT Annc: And just when she’d given up all hope of finding a rideshare
partner, she saw an ad for Commuter

TEXTER. Connections. Hope was restored...

SFX: Glorious Music

Nancy: Thank you Commuter Connections!

Annc: ...aaand a match was found for our friend Nancy.

Wanna rideshare? Commuter Connections has a match for you.
Commuter Connections provides free ridematching and commuter

services in the Washington metropolitan region. Sign up at
Commuter Connections dot org or call 800-745-RIDE.

mu!.r.:_n@.m;.snm'

commuterconnections.org
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Companion Radio Script
30 Second Rough Draft

Woman: | need someone to ride shotgun. Jump in. If
you sit on my passenger seat, | save half every time |
drive to work. Half the cash, half the gas, half the stress.

S HVE e Jump in. Save half with me!

H n LF - Want to rideshare? Commuter Connections has a match
A - H for you. Commuter Connection provides free ride

EVERY TIME. | : matching and commuter services in the Washington
- metropolitan region. Sign up at Commuter Connections
dot org or call 800-745-RIDE.

Saving half every day can take you a long way. Find your
other half with Commuter Connections free ride matching
service.

share aride.
COMMUTER |y CONNEGTIONS

commuterconnections.org
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YOU SHARE
A LUNCH ROOM.

HOW ABOUT

SHARING A RIDE?

RIDESHARE.

commuterconnections.org

odonnellcoMpPANY

Companion Radio Script
30 Second Rough Draft

SFX: Cafeteria clanking and clamor
Anne: You share a lunchroom.

SFX: Stock reportage (the Dow is up...)
Anne: You share stock tips.

SFX: (Swoosh) Fore!
Anne: You share a golf cart.

SFEX: Ding/elevator muzak
Anne: You share an elevator.

So...why not share a ride and save a bundle? It's easy
with Commuter Connections. Don’t know anybody?
We've got free ride matching. Sign up today at
Commuter Connections dot org or call 800-745-RIDE.

COMMUTER \ CONNECTIONS



Visual

* “Save Half” drew the highest scores on key attributes with
“Match” as second

* “Match” drew the highest scores on key statements with
“Save Half”’ as second

Script

« “Save Half’ drew the highest scores on key attributes with
“Share” as second

* “Save Half”’ drew the highest scores on key statements with
“Share” as close second
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FY11 Spring Umbrella Campaign
Rideshare Creative

SAVE
HALF.

EVERY TIME.

share aride. share aride.
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Companion Radio Script
30 Second Rough Draft

Coffee Shop Worker: Here’s your donut sir.
a D

Scott: | love FREE donut day!

.
<; Clerk: Hey man, don’t forget your coupon!

Scott: | love FREE car wash with a fill up day!

YOU LOVE FREE SAMPLES...

; Grocery Worker: Sir, would you like to try one of these?
HOW ABOUT A FREE GUARANTEED RIDE HOME?

= uumml@glumm Scott: | love FREE samples... are you kidding? Mmmm

Annr: Free is always a good idea. Register for
Guaranteed Ride Home — absolutely free, no strings
attached! If an unexpected emergency or unscheduled
| overtime comes up, you're good to go. Visit Commuter
register toda -' . . Connections dot org or call 800-745-RIDE. Some
commutercopfiectignsora | : : restrictions apply.

IDE

odonnellcOMPANY COMMUTER { CONNECTIONS



Guaranteed Ride Home', Register today!

odonnellcoMpPANY
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Companion Radio Script
30 Second Rough Draft

Jake: Sue, you'll be going on a date with me at 7 PM Friday —
dress for dinner!

Annr: (somewhat sarcastically) Now that's 100% confidence!

Jake: I'll take a ticket to win the million bucks in this week’s
drawing.

Annr: (somewhat sarcastically) Now that's 100% confidence!

Jake: Mr. Johnson, I'll be taking a promotion and a 20% raise,
thank you.

Annr: (somewhat sarcastically) Now that's 100% confidence!

Why is Jake so confident? Guaranteed Ride Home. Jake joined
11,700 others who registered — absolutely free, no strings attached!
If an unexpected emergency or unscheduled overtime comes up,
you can be 100% confident you'll get home. Visit Commuter
Connections dot org or call 800-745-RIDE to register today. Some
restrictions apply.

Jake: This isn’t a comb over. It's a Trump.

COMMUTER g CONNECTIONS




NO NEED

10

FLIP
ouT

SIGN UP FOR
GUARANTEED
RIDE HOME.

Register today! GUARANTEED RIDE HOME'.

commuterconnections.org 800.745.RIDE ﬂlm&mmlﬁ'

* some restrictions 3pply

odonnellcoMpPANY

Companion Radio Script
30 Second Rough Draft

(SFX: General office noise)

Jill: Hi Sue, how was the drive?

Sue: Stressful! | wish | didn’t need to drive by myself! [starting to sound
frantic] But what if | worked late? How would | get home? What about
yoga class? How would | reach inner peace? Or my pug Henry!? How
would | get home to Henry!? Henry would starve!

Jill: Ever heard of Guaranteed Ride Home?

Sue: Huh?

Jill: If you Rideshare, you're eligible for a free Guaranteed Ride Home.
Sue: Really? Well, Henry won't starve then!

Jill: 1 think he’s far from starving.

Don't flip out! If you Rideshare regularly, you're eligible for a free
Guaranteed Ride Home if an unexpected emergency or unscheduled
overtime occurs. Take confidence knowing that there’s a reliable ride
home. Register today for Commuter Connections Guaranteed Ride

Home program by visiting commuterconnections.org or call 1-800-745-
RIDE. Some restrictions apply.

COMMUTER g CONNECTIONS




Visual

* “Don’t Flip” drew the highest scores on key attributes with
“Freebies” as second

* “Freebies” drew the highest scores on key statements with
“Don’t’ Flip” as a close second

Script

* “Don’t Flip” drew the highest scores on key attributes with
“Freebies” as second

* “Don’t Flip” drew the highest scores on key statements with
“Freebies” as close second
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FY Il Spring Umbrella Campaign GRH Creative

Register today!

NO NEED

T0

FLIP

ouT

SIGN UP FOR
GUARANTEED
RIDE HOME.

GUARANTEED RIDE HOME'.

commuterconnections.org B00.745.RIDE

* some restrictions apply

odonnellcoMPANY

caMuTER p SomEETIONS

Register today!

commuterconnections.org 800,745.R1DE
* some restrictions apply

DON'T

LEFT

HANGING

SIGN UP FOR
GUARANTEED

RIDE HOME.

GUARANTEED RIDE HOME'.

coMMuTER (/commEETIONS
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Non-Traditional Media options being analyzed and
considered

Rideshare and GRH direct mailers

* First components of new campaign
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Rideshare Direct Mail

EVERY TIME.

REW®RDS

FREE AND EASY SERVICE!

Pleaz= tear along perforation linz above, Fold and tape shut prior to mailing back.

odonnellcOMPANY COMMUTER {4 CONNECTIONS
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GRH Direct Mail

When unexpected personal or family emergencies arise or you need to work unscheduled overtime -
Stay calm.You'll have a FREE GUARANTEED RIDE HOME.

lable in the Wast a areas.

Guaranteed Ride Home:

0 to commuterconnectlons.org t
- g Ide home in th
ol, take public

re on call Monday th

NO NEED

T0

FLIP
ouT

GRH is for commuters working in both the Washingto

LEFT

HANGING

SIGN UP FOR GU

restrictions apply

N0 MEMBERSHIP FEES! NO COMMITMENTS! FREE AND EASY SERVICE!

Please t=ar akng perfaration fine abeve, fakf and tape shut prior ts mailing back.

Here's your first step.
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Produce creative Dec 2010

Distribute creative to media vendors Jan 201 |

Campaign launch Feb 201 |
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201 | Employer Recognition Awards

EMPLOYER
%E RECOGNITION
A

WARDS

DOING yﬁ_ﬁ_ WITH LE
;”i-“
,’" 1’,“

odonnellcOMPANY lumw::mcmns



201 | Employer Recognition Awards

IEE;n“p.I ;3;;;' rceuchlglr:iir:ixonn" awards Z 0 1 1

APPLY A ND

Get recognized for what you're doing right

am that el

TELEWORK

Providing weekly ar full-time
telework oppartunities for a
significant number of employees

COMMUTER {{ CONNEC

=
B S
e
T
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Sponsorship drive began in October 2010

e Sponsorship Declaration Form

 Cover Letter - Targeted to previous or new sponsors
Five sponsors secured to date

Sponsorship drive to continue until January
T-Shirt bidding taking place

bike to work day@k®

Sl

i

2011
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Questions or Comments!
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