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Background

• Pop. 14,000
• High edu and income levels
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• Urban chic
• Very high expectations

ESRI Tapestry Data (http://www.esri.com/data/esri_data/ziptapestry)



Background: 
Excellent waste diversion history but difficult for a 

new resident to understand requirements
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• Quasi pay-as-you-throw 
• Fees for bulk collections 

• 3,000 curbside customers
• All services contracted out

Presenter
Presentation Notes
Lots of requirements mean lots of communication and customer service challenges.  



The Business Case

• Customer service enhancements
• Reach and connectivity
• Immediate improvement to website 

design and usability 
• Business process improvement
• Analytics to guide future outreach
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The only recycling education solution powered by networks.

RECYCLE COACH



Recycle Coach is an online 
communication platform 

effectively communicate 
residents about waste and



THE RECYCLE 
COACH MOBILE 
APP

Personalized Collection 
Schedules

What Goes Where? ToolReal-Time 
Communication

Local collection 
events and 
collection days for 
solid waste, 
recycling, bulky 
items, and organics.

Custom alerts and 
notifications direct to 
residents via the 
Recycle Coach 
platform.
Problem report 
submission,  
including  missed 
collections,  directly 
from the app.

Find local disposal 
instructions for 
thousands of 
common, and not so 
common, household 
items.

Custom reminders 
for collections and 
events via push 
notifications, SMS, 
and email.

Custom Reminders



Recycle Coach provides 
you with easy-to-use 
insightful analytics.

Date: March 
13, 2018

District: The City 
of Atlanta, GA Total Users 188,

202

Recycle Coach Mobile 40,304

Recycle Coach Mobile 40,856

Recycle Coach Web 20,369

+ Recycling Page 10,034

+ Solid Waste Page 10,335

Recycle Coach 13,450

Facebook Web App 15,460

Digital Assistants 13,000

+ Google Home 1,800

+ Alexa 1,200



Educa
tion

Too much 
Recycling

in the 
Garbage

Too much 
Garbage in 

the 
Recycling



Making sure that your 
residents receive the most 
updated and accurate waste 
and recycling information is 
difficult.

Removing barriers for 

residents to access that 

information is even 

harder.

Reaching More 
Residents



Promotional Assistance
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Tour of Features

• Main app on solid waste program page: 
http://www.fallschurchva.gov/369/Trash-Recycling-Compost

• Mini app on recycling page: 
http://www.fallschurchva.gov/399/Recycle

March 19, 2018 12

http://www.fallschurchva.gov/369/Trash-Recycling-Compost
http://www.fallschurchva.gov/399/Recycle


List of Features
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