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incen Trip Mobile Application
Demonstration

Real-time travel information, trip planning and reward system to encourage a greener commute.




Navigating the user
interface

Users can create an account from scratch, sign in
using their Commuter Connections credentials or
recover their password upon launching the app.

Sign in with Commuter
Connections
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< Create an incenTrip Account

incenTrip will retrieve the following C O n n e Cti O n S

information form Commuter Connections to
create your account.

Signing in with Commuter

First and Last Name

It's required for creating an account.

Email Address |:|

It's required for creating an account. - Enter your Commuter ConneCtiOnS
Home and Work Location 0] username and Password.

Reserve trips quickly with these locations setup.

Commute Logs

S eveose 5 @ Select the data you want to import.

CANCEL SUBMIT

By creating an account, you agree to

Commuter Connections Privacy Policy
incenTripTerms of Use and Privacy Policy
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’ Plan a New Trip

Upcoming trips
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STEVEN OSBORN

Account

Locations

My Trips

Eco Driving

Rewards

Invite Friend

Settings

About

Feedback
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Account: Review your account and

demographic information.

Locations: Review your home and work

locations and add “Favorite Locations.”

My Trips: Review any scheduled trips you

have planned and any past trips taken,
including Eco Points awarded

Eco Driving: View your grade and
suggestions for improvements.

Rewards: View a list of potential awards.

Settings: Select your preferred travel

mode, Uber account and personal vehicle
information.
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Based on a user’s origin,

& .. .
Fo 68 destination, arrival or departure

) 1 e time, incenTrip can suggest
multiple travel options.

Multimodal Travel

We let you see and pick from all available
multimodal travel options including
transit, ridesharing, bikesharing and more.
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< Choose an option by mode X

Walk&Bike ansil Multimadal Rideshare

frdd ot =3

Pick an option that suits you

31 points @
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® Drive
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& Choose an option by mode X

Walk&Bike Transit Multimadal eshare

Drive
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Commuter Connections

3 available match(es)

27 points ®

Note: All matches are within a 3~5 mile radius and a
+/-30 minute departure window.

Uber

) 2 MIN AWAY
@ Get aride $9-12 for POOL

23 points ®

Uber account first name STEVEN /'

Note: We will need the first name associated with your
Uber account in order to give you points.

Finding a Ridematch through

CCRS

® When selecting the “Go Now” option for trip
planning, the rideshare mode is linked to
Commuter Connections.

= A preview of how many matches you have is
available.

= Selecting it will launch the Commuter
Connections app so you can run a matchlist.

= Your carpool partner must have the incenTrip
app to receive points.



34 m10:17

Trip Planning

Based on real-time accident information
and travel time updates, Incentrip will
help you pick the best departure times,
routes and travel modes for your trips.

Trip planning

Plan a trip on the fly, or for the future. All
while using real-time traffic data to help you
make an informed decision.
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31 eco-points ®@ Today v 27 eco-points @ Today v
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Washington, DC 2000... (\\)& Washington, DC 2000.. 4 Washington, DC

04:02 PM 04:41 PM 04:03 PM 04:37 PM You have finished your trip! However,

points were not awarded because
the planned mode was not taken.
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Trip Validation Concerns

You have finished your trip! However,
points were not awarded because
the planned mode was not taken.

Dr. Lei Zhang and his team keep most user data behavior,
including actual (or perceived) routes taken.

During my trip, part of my location information was lost,
causing the app to think | deviated from my route.

Throughout their testing they found that users lost
location data approximately 14% of the time while on
metro.

Dr. Zhang and his team plan on implementing a function to
allow users to dispute a perceived trip validation error,
e.g., one button to submit a inquiry.



Eco-Driving

IncenTrip provides driving behavior
analysis and suggestions that will help
you save hundreds of dollars in fuel
costs each year.

Eco Driving allows users to earn
additional points by driving
efficiently




Eco Driving VR
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v' Fuel Efficiency Calculation v Improvement Suggestions v Fuel Saving Prediction
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Mational Transportation Center
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Rewards

You will earn reward points for trips you
plan with IncenTrip. These points can be
exchanged for cash, gift cards, and more!

Points accumulated through trip
planning can be redeemed for
various prizes.
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< Rewards

Rewards

700 Available Points

Log your trips to earn points that you can use to
purchase rewards!

View redeem history

Point Rewards

Amezon 25 1o = Rewards include amazon gift cards,

Amezon 9501 cr Google Play gift cards and App Store /
N iTunes Gift cards

30 available until 12/30/2018 points

ST oot = Gift card value varies depending on the
amount of points a user redeems.




Questions? Concerns!

= Additional questions about my experience can be directed to
sosborn@mwcog.org or 202-962-3323.

= Technical questions regarding the app will be forwarded to D. Lei Zhang
for an appropriate response.





