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Car Free Day, September 22

Resource Guide and Strategic Marketing Plan updated

Fall Mass Marketing Campaign
e Campaign Live: October — December 201 |
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Planning and design for FY 12 Spring Mass Marketing
Campaign

Commuter Connections Summer and Fall Newsletter
Employer Recognition Awards Nomination Brochure

Bike to Work Day Sponsorship Drive
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Car Free Day Pledge Performance
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Car Free Day Winners

John Clinton, Kona bicycle winner

Camille Dixon, iPad winner ‘ool w:fgg
—

American University, Capital Car Free
Campus Challenge

=

Ajeelu
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2,400 free slices of pizza
provided




Car Free Day Media Coverage

20% increase in press coverage
over 2010

Car Free Day on Thursday

1,201 | Updated 7:27 AM EST

44 placements online/print
|| television

5 radio

42 social media

6 interviews with Nick Ramfos

New coverage: articles appeared in
Afro, The Washington Afro-
American blog

New coverage: Associated Press
distributed 2 stories to multiple
outlets
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Continue Spring FY | | creative

Campaign live October — December 201 |

Emphasis on exurbs: longer commutes, limited
options

Media

e Radio (anchor media)

* Google AdWords
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| 3 radio stations airing Rideshare spots

Frederick's News Radio

930 WFMD

qg.g WFLS

Real Country Variety

TN mrum
A — T0DAY'S COUNTRY
F99WERE

FREE COUNTRY

ncam

r-l b i
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Value add promotions

SAVE

* WBQB: Advertising in listener contest HALF.
promotion with: EVERY TIME.

share aride.

— Half page ad in print newsletter to 64,000
homes in mid-November

— Heavily promoted on air

* Banner ads on WILC Romantica
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FY 12 Fall Rideshare Radio Campaign

noficias comunidad dinero vida enfretenimiento

inicio

sSenviclos

AHORRE LA MITAD

: a |:1
I_CIFIIUFIII:l:Id latina.

odonnellcoMPANY

Kirchner cierr;

denu

A i rne ancanta

'-..

qqqqq



Text ad placed on Google, geographically targeted

Ad placed top of search results for designated
keywords

5 top keywords by click through:

commuter, carpool, traffic, vanpool, rideshare
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FY 12 Fall Rideshare Google AdWords

+You Web Im: Maps News Gmail More~ Signin | ¥

GO jgle carpool “

Search

Everything Ad - Why this ad?
Share a Ride and Save | mwcog.org . .

Images www.mwcog.org/commuter2/ 4 PILAS / %% [455]

Free online Ridematching find other Carpoolers in Washington Metro area %, i Gleweor

Ri,
Commuter Connections - Pool Rewards Cash for Carpooling - Carpooling Tips (i) - % G:-m h, Bethi

Videos . ] EICI Falls Park"™"| 2R Cabin John

Related searches: carpool ballston ca ~ - GlenEcho  Somerset
News Reston Bellaview \

. e . spest Ry i
eRideShare.com Carpool / Rideshare\Community 7 %rmm D) Langley | |
ww erid?share com/ . Wolf Trap McLean Brookmont
More Ride sharing and carpool board. Travel and comn\uting databases arranged by country Chain Bridgs
and state. Trsdna Forest

Car Pool Listings - Travel Listings - eRideShare com Yave! / Driveaway . - Chicago 4 oy AL L
lenna

Map for carpool

Maps

Shopping

Washington, DC \dyiwood Lee il
Change location Washington. DC Carpool / Rideshare: 334 car\pool / ride share listings ORI m,@.&
o o — Oakton Falls Church.
www.erideshare.com/carpool.php?dstate=DC X
. Washington, DC Commuter / Carpool Center ... Available Cwrpools for this Search:
Any time 334 ... Im log]
Past hour

Past 24 hours Carpool
Past 2 days www_gocarp

Past wesk ernd Share a Ride and Save | mwcog.org
pect mory Wzemal) - weww.mwecog.org/commuter2/

Past year

costem ange. Placesiol - Free online Ridematching find other Carpoolers in Washington Metro area
Mare search tools Carpool

wvacand  Commuter Connections - Pool Rewards Cash for Carpooling - Carpooling Tips

Menifield w Arli

CarPool B) 208 100 www acespace.org/DOT
www.carpoolweb.com Herndon, VA Save money, save gas, have fun
15 Google reviews (A71) 203-7995 Do One Thing to help environment
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Continue Spring FY | | creative

Campaign live October — December 201 |
Media

e Television (anchor media)
* Donated outdoor sign placement

e Hispanic Radio
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FOX
Morning news on Fox TVsWTTG

Evenings on Comcast Cable channels

including:
e Animal Planet  NFL Network
e Hallmark Channel e Travel Channel
e Lifetime e TLC

e Lifetime Movie

Network @OmCCI St.
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Hispanic station airing GRH spot

/Q oiyxén}fkﬁ
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Value add promotions on WILC Romantica

* Banner ads
* Interview with Jose Diaz, MWCOG

— Discussion of Commuter Connections’ Rideshare and
GRH programs
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FY 12 Fall GRH Radio Campaign

inicio » Comunidad

la buena vida

odonnellcoMPANY

noticias

Kirchner cierra en un tez

comunidad enfretenimiento deportes

VIAJE DE VUELTA A CASA GARANTIZADO | We'll get you home. Guaranteed.

*se dan algunas restricclones

)

aslalcanCe TELEMUNDO

deport b5 WIDE WASHINGTON, DC.

Grupos hispanos convocan
debates contra politica
migratoria de Obama

Abre las puertas de tu futuro

Haz clic aqui

La broma" de Herman C_ain
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FY 12 GRH Donated Sign Placement

Outdoor signage

Space donated by Tri-County
Council for Southern Maryland NO NEED

T0

FLIP
ouT

i-County Council for Southern Maryland

SIGN UP FOR
GUARANTEED
RIDE HOMES

Working Together to Build One of America’s Great Communities

Register today! GUARANTEED RIDE HOME.
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Promoted using Fall Mass Marketing radio value add

* :10 promotional spots on WAFY, WWEG, WBQB,
WWUZ and WVBX (sister stations to VFLS),

WJMA, and SAM-FM

* :|15 promotional spots on WFRE
* :30 promotional spots on WTOP

 Banner ads on websites of COSthme‘»%,-OOL

WJMA, SAM-FM,WMAL POOL REWMRDS
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Value add contest promotion on WMAL

* Partnered with Roselle Center for Healing
* Promoted reduce stress through ridesharing

* Four participants rewarded with stress relieving gift
packs ($400 value each) from Roselle Center

'POOL REW@RDS

cash for carpools
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‘Pool Rewards WMAL Promotion

/55. gfcﬁf IIEINSIDES:

At 5:?(7

gfT -, Last Chance to Sean Hannity tickes

ning to 105.9FM | AME30 WMAL !

'POOL REWmRDS

sh forc

en 1|r| -::I to obesity, n
[ amj @

facebook ESLEYLOTIIETIET

LLE g Fusasislels 1“’“ '”‘ JI”I ! EO1OWIDSOTTY WILTET)

AZPLY P sestage Fjou w1 s e o e at
range s e L e e hoe gt s DT o P %ﬁm

820%1 CUMULLIS MECUA 1 Legadean

VWRMAL. £400) Jenier Strwet WYY, WasIngion DC 20018
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‘Pool Rewards WMAL Promotion

Take your business mobile

nexrues ' M  with the nsMobile™suite B8] nepuork

CLICK HERE TO

ON DEMAND
ALDIO/PODCASTING i

A . EMAIL ADDR » =
Insider Club Login "FREESWoORD? Search:

Commuter Connections & 'Poocl Rewards - Cash for Carpools

E-mzil This Page | Print This Page

'POOL REW@RDS

cash for carpools

With Washington DC area traffic being one of the worst in the nation, it's no wonder commute stress has been
linked to obesity, neck pain and insomnia.

Learn more about stress free commuting with 'Pool Rewards and Commuter Connections. Click here to learn
more.

V| It is ok for AM630 WMAL to email me periodically. —
/| send email in HTML format (when available) - Get a quote!

ROSELLE , Visit geica.con

First Name: * CENTER FOR HEALING

Last Name: *

Email: *

odonnellcoMpaNy COMMUTER {g CONNECTIONS



FY 12 Summer and Fall Newsletters

ETC UPDATES

Emplayee Transportation Coordinator

FDA BUILDS CULTURE OF COMMUTING
AT WHITE OAK CAMPUS

T 3, Wokme 15 Sasmemar 2011 'WHAT'S INSTDE 4 ol e w0y

- -
e ETC UPDATES
- Sanit . WHATS INSIDE := . 1‘; 'y Employee Tronsporiation Coordinator
P = TELEWORKING AT
< "5‘ COMMUTER @GDN!IEGTIIIHS T e US DEPARTMENT OF AGRICULTURE
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Ad placed in
Military Newspaper

Fall edition

RIGHT AT HOME.

That's how we want you to be.

Take the first step and check out
ways to commute around here at
commuterconnections.org. It's easy
and stress-free!

:
Bhn AN ERE i mae

A free service

commuterconnections.org
E007 45.RIDE
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Up 7% over 2010 results
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Up 9% over 2010 results
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FY 12 Spring Concept Process

e Concepts developed and submitted to marketing committee
* Marketing committee recommendations made
* Concepts finalized based on marketing committee feedback
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FY 12 Spring Mass Marketing Campaign
Rideshare Creative

THERE ARE EASIER WAYS TO KEEP MONEY. THERE ARE EASIER WAYS TO KEEP MONEY.

i

RIDESHARE. RIDESHARE.

commuterconnections.org l".'“@.m"" commuterconnections.org H-JB%W‘
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FY 12 Spring Mass Marketing Campaign GRH Creative

sign up today.

Guaranteed Ride Home. Guaranteed Ride Home.

commuterconnections.org ._m&gq.lmw commuterconnections.org IU]_II@N!I!HIIW

* some restrictions apply * some restrictions apply
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Media options being considered and analyzed

Rideshare and GRH direct mailers

* First components of new campaign

Be part of the spring campaign — donate space for
sighage on transit, bus shelters or at Park & Ride lots
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GRH Direct Mail

Before an unexpected personal or Family arises towork
Prepare. With a FREE GUARANTEED RIDE HUHE

MO0 MEMBERSHIP FEES! MO COMMITMEMTS! FREE AND EASY SERVICE!
Plass caar of, ot and tape- et prior wmiling.

REGISTER HERE FDREI.IAIIHNTEEII RIDE I-IHE OR RIDESHARING

Cemplatn tha form balow, including ssctions A sndfer B

w o ride with is free a

sign up today.

Guarantoed Ride Home .

odonnellCOMPANY COMMUTER { CONNECTIONS



Rideshare Direct Mail

TRY A SIMPLER WAY TO KEEP MONEY... RIDESHARING

s in parking, Commuter Connections can help you find someons te

ND MEMBERSHIP FEES! WD COMMITMENTS! FREE AND EASY SERVICE!

Placxas cuarof, Rk e topm s i raadling.

R EGISTER HERE FOR RIDESHARING OR EMMED RIDE HOME

(Cmplets tha form balow, including sectisns A andior B and return teday orvisit commatoreonnections.sm.

RIDESHARE.
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* Sent in December 201 |

* 500,000 households within Washington D.C. region
* Promotes Ridematching and GRH programs

* 60/40 split Rideshare/GRH

* Reflects Commuter Connections’ target demographic
(Ages 25-54, with Household Incomes of $75k and above)

* Lives within zip codes identified through PRIZM

(based on a previous analysis conducted in 2006)
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PRIZM system
* Developed by Claritas Inc., (Acquired by Nielsen)

* Widely used customer segmentation system
used for marketing purposes

* Based on analysis of U.S. census data
* Uses geo-demographic analysis

* Categorizes consumers into demographically and
behaviorally distinct groups based on lifestyles and
purchase behaviors
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For non-PRIZM zip codes:

* Sent to residents matching Commuter
Connections target demographics
(Ages 25-54, with Household Incomes of $75k and above)

* Mailers delivered to Zip Codes with at least 35
combined active GRH and Ridematching accounts

» Zip Code list by jurisdiction posted to SharePoint
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Review research and results from recent campaigns June 201 |
Develop Marketing Communications Plan July 2011
Feedback on Plan from Regional TDM Marketing Group (Extranet) Aug 201 |
Present conceptual approaches to Regional TDM Marketing Grp  Sept 201 |

Refine and develop approach based on Workgroup feedback Oct 201 |
Finalize creative Nov 201 |
Produce creative Dec 2011
Distribute creative to media vendors Jan 2012
Campaign launch Feb 2012
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2012 Employer Recognition Awards

Meet the 2011 winners
2012 Employer Recognition Award

INCENTIVES

Commute-friendly

sharing a rid, taking pubé tation, bicycing, walking, and
takaworking contributa o s traveled roads. That mozns commutas c2n ba
eher, nasiar, and fastor. T and work options
0 rodecing harmi

At the Forefront

Commutsr Conmctions works o help 2

enovative ways to reducs sok comm

The Commuter Conmections” Employsr Recoge
ackmowledges smployers whe initiats or improve progra
tha e of commuting a

mplamant thasa programe

organization, for their ampioyses, and for the commurisy.

About Metropolitan Washington Council
of Governments
TELEWDRK Clean® Currents : mi® v it — . s ConclofGovorements {0 =
a=sociation of 21 local govarnmants in the District of Cokembia, Maryland
and ¥irgini; Kational Cap ion Transportation Plannil
p by acting as a forum for addressing regional challanges
¢ tramcerd jurisdictional boundaries.
For morg information, visit mwoeg org.

INCEN
h About Commuter Connections

andwalkars . e C i tation information, outraach,
g the daily commta. Comme

- L "
on Days program. ’ i - g =2
{ 2 v a range o Froa information and o
= Frou Guarantsed e 5. pebkc transit, takwarking, bicyching
HO ] LA i H am.
" artod by 2
7 nd

V.
TELEW!

COMMUTER 4 CONNECTIONS

EMPLOYER RECOENITIDN AWARDS
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Sponsorship Drive Began in October

Six sponsors secured to date
* Gold sponsor:

— ICF International

— Marriott International
 Silver sponsor:

— Bike Arlington ‘
* Bronze sponsors: bike to work %}}j”é‘?%}:{fg

— Crystal City BID 2012

— Potomac Pedalers

— Bike and Roll

Sponsorship drive to continue through January
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Current GRH Rewards Sponsors

WASHINGTON n.l;':.' o
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Any questions or comments!
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