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What we did
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Second Half FY2012 Activities

What we did

Spring Mass Marketing Campaign
'Pool Rewards

Bike to Work Day

Employer Recognition Awards

Spring Newsletter
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Second Half FY2012 Media Spend

What we did
FEB MAR APR MAY JUN

MEDIA 1320 27 05 12 19 26 02 09 16 23 30 07 14 21 28 04 11 18 25 NET
RADIO

RS T -.I I.l [ L -.I $149, 851
GRH O L] l 134,51
BTWD ] 24,464
‘POOL REWARDS [ | I 19,975
TOTAL RADIO $328,801
v H B B B B B B B s
ONLINE e 530950
DONATED*

TYSONS CORNER

FAIRFAX CONMNECTOR

MONTGOMERY CNTY

PRTC

TRI-COUNTY SMD

PRINTADS

BTWD $4,800"
EMP RECOG AWARDS 5,000
TOTAL $498,998
B BOTHRS AND GRH * PRINTING EXPENSES ONLY * SPONSOR MONEY NOT INCLUDED IN TOTAL
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Rideshare

BMARTE
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Marketing Efforts

Rideshare

New creative

Campaign live February — June 2012
Media

*Radio

*Television

Internet banner ads

*Donated sighage

*Value add
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Sighage

Rideshare

A Better Ways ToWork!
" kionigomery Coany Comemaier Services
Your local connection to Commuter Connections

RIDESHARE.
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Sighage

Rideshare

FBetter Ways ToWork!
a— | rigariery County Commater Servces
Your local connection to Commutar Connections

COMMUTER G/ SONNECTIONS

commuterconnections.org  BO0J745.RIDE

THERE ARE EASIER WAYS TO KEEP MONEY.

RIDESHARE.
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Rad 10 Rideshare

8 Radio stations airing Rideshare spots + Total Traffic Network

» WFRE Frederick's News Radio { ';.
?IZEE COUNTRY 9d30kWFMdD -
WFRE/WFMD WAFY/WWEG
: /Q smantica @ 3
WTOP WILC WBQB WFLS

\
(‘(2 Jotal Traffic  Total Traffic Network on Clear Channel stations

Netwaorlk
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TV Commercial

Rideshare

New commercial produced for Rideshare
Commercial on WILA and WTTG morning and evening news
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TV Commercial

Rideshare
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Banner Ads

Rideshare

High performance weather and news sites from past
campaigns

nbcwashington.com
washingtontimes.com
wjla.com

wusa9.com

RON/ROS popunders

odonnellcoMPANY
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Bannel‘ AdS Rideshare

W'zﬁ\

LIVE! Get the FOX 5 Weather App!

Get the prescription to:

e e M | e

@ LOWER YOUR UTILITY BILLS

IMPROVE YOUR INDOGR AIR QUALITY,
© SOLVE INCONSISTENT ROOM TEMPS

m Get the FOX 5 Weather App!

Photos®Video Contests TV Guide 0Dr. Oz Yellow Pages Coupons Job Shop

LIVE MNEW MOBILE

HOME NEWS WEATHER TRAFFIC MORNINGS MONEY FEEDBACK ENTERTAINMENT SPORTS ABOUT US LIVE VIDEO

Araal Fln- 2 wiateh iscnad March 9 at 11-52AM FE&T ayniring March 2 oy T-ONAM E&T in affert fry ick; Hi : Wi
PTAMAMERTin _for: Frederick; Highland; Wir

Local Ne

* Limbaug} | IOX HWf Off: National MS

+ Officialf T ! | - ety

= Propgfal I ! ' b : ATES ’ Ioff a Tickd} fo Monte Carlo
—~ no Night o\March 10 fo

= One Man I | : _—
« Not fouilty _ i kit the __

More focal

ILight rain
and Son Jervices ...

Suon

HOT F)
TOPICS

fhbia 53 Year Old Mom
ks 28

h Reveals This Clever $5..
onsumer-insider.com

s Learn to make 5900 a Day.
. Playing Penny Stocks can
yield HUGE Returns... If...

L
et the FOY R Weathar Ann with canfinnnne nndated
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Member Donated Space

Rideshare

Tysons Corner Center parking garage signage

Bus shelters from Montgomery Count Better Ways
gomery Y Yo Worl =21t
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Guaranteed

Ride Home
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Marketing Efforts Guaranteed

Ride Home

New creative

Campaign live February — June 2012
Media

*Radio

*Donated transit signage
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Sighage Guaranteed

Ride Home

#Better
—

Your local connection to Commuter Connections

' why take chances? sign up today. Guaranteed Ride Home!

Ways To
Montgomeey County Commuter Services

commuterconnections.org B00.745.RIDE cnmlm%ﬂﬂ!l!ll:ﬂﬂlls
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Si ghage Guaranteed

Ride Home
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Sighage Guaranteed

Ride Home

Why risk it? sign up today. Guaranteed Ride Home:

commuterconnections.org 800.745.RIDE l:llll_l[l‘gl&lb_ﬂl![_cﬂlus

why risk it? sgn upodey
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Sighage Guaranteed

Ride Home

N why take chances? sign uptoday. Guaranteed Ride Home:

commuterconnections.org 800.745.RIDE uulllll_rinw_l!ngl_ll_!ﬂllls

CONMEETOR

{\ why take chances? sip upta
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Radio Guaranteed

Ride Home

9 radio stations airing GRH spots + Total Traffic Network

)
%-q WFRE Frederick's News Radio
FREE COUNTRY 13 WEMD
WFRE/WFMD WAFY/WWEG
, —

v 00 T, ;Qah\ﬁh;";tﬁ 3 MLS
wivew 99,1 P o ik Vit
ALL NEWS @ ALL THE TIME = =E=_ \__ '
WNEW WILC WBQB WFLS

AP .
sormooo@ (5 ol mams
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Member Donated Space Guaranteed

Ride Home

Tysons Corner Center parking garage signage

. . B
Bus kings Montgomery County RideOn To“elgi',‘nﬂ%ﬁ"cﬁ

= Commuter Services

- PRTC
Bus kings from PRTC A

Park & Ride signs Tri-County SMD

VRE print ad
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Print Ad

5/23
Broad Run

5/30
Leeland Road

6/6
Manassas

Tk
Brooke

6/20
Manassas Park

627
Quantico

7/11
Burke Centre

7/18
Rippon

7/25
Rolling Road

8/1
Woodbndge

Page 2

odonnellcoMPANY

Guaranteed

Ride Home

The monthly APTA Transit Savings Report for March showed continued
savings for public transit riders over driving & car. Riders of public
transportation saved £844 in March and £10,120 annually. This
includes the cost of commuting by public transportation compared to
the cost of owning and driving a vehicle based on the March 26, 2012
average national gas price of $3.90 per gallon-- as reported by AAA.

sign up today. "Quiet car? The snoring makes this
the noisiest car on the train!"

crmtrmredia sy ANUALEIE  CAMNITH iy Mg
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‘Pool Rewards
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Program Expansion

REW&RDS

Program extended to include vanpools

$200 monthly subsidy to newly formed
vanpools through authorized vanpool
companies VPSI and Enterprise

ommutercennections.org  BO0. 745 RIDE

‘pool together, get more.
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Area Coverage

'POOL REW&RDS

it pays to rideshare

Vanpools originating in Maryland,

West Virginia, Pennsylvania, New

Jersey, or the District of Columbia
— AND —

Destinations anywhere in the

Washington 8-hour Ozone

Non-Attainment area as defined by
the EPA

odonnellcOMPANY
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Marketing Efforts

Revised logo inclusive of carpools and vanpools
Collateral:

* Vanpool decal or magnet

» 2-sided rack card
 Radio spot

'POOL REW&@RDS

it pays to rideshare

odonnellcoMPANY



Radio Spot

Pooling together really rewards! Vanpools have now
been added to the popular Pool Rewards program! If
you currently drive alone to work, and can carpool at
least 2 days a week or form a new vanpool, you may
gualify for a cash incentive or reduced commuting
costs! Visit commuterconnections.org, click on

Pool Rewards to find out more!

or
Need to find others to rideshare Curpl:mls
with? Commuter Connections
provides free ridematching
services too!

'Pool Rewards — it pays to
rideshare! Some restrictions
apply. Visit Commuter
Connections dot org today to
get started!
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Bike to Work Day
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Sponsorship Drive Bike to

Work Day

Cash and in-kind total: $45,550

Sponsors increasing sponsorship level.
 REI (from Bronze to Gold)
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Job Well Done! Bike to
Work Day

Great organizational and promotional effort!
« 58 pit stops for event, up from 49 in 2011
o 12,700 participants, almost 15% increase from 2011
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Think of the Impact O
Number of participants by year - Bike to Work Day 4
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7 Years Makes A Difference
Number of pitstops 2006 & Now

2006

odonnellcoMPANY

Bike to
Work Day

2012
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Pit Stops

r:
e
[ -nqunW’n o WoLK
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Spokesmen Bike to

Work Day

HONALD: &
& INTERNAT)
TRADE EENT
“sdrvnm Willses Plicas
B0 Prneaylvasls Svdenn, Wi
‘rErE T Edam
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Participants Bike to
Work Day
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Marketing Efforts Bike to

Work Day

Radio spot Facebook page
Poster and rack cards Twitter updates
T-shirt Media placements
Pit stop banners Print ads
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Print Ad

Atrue DC. legend passed Wednes-
day, and it feels like a part of all us
has been taken with him.

Chuck Brown, in short, was
everything there was 1o love about
music in D.C. He made his mark
as the Godfather of Go-Go with
“Bustin Loose” before I was born

d
oa a pit stop
a FREE T-Sh d

be entered into a bicycle raffle!

FREE FC ]
IVE

odonnellcoMPANY

Chuck Brown jams:
! mnwmm

| ke Elington and Marvin Gaye, | “Tlking @ [chuckin DC s ke
ible to | but Chuck embodied the people in
rard nwmuﬁnmh-.umy

Bike to

Work Day

bike to wor

BIKE

SWORKE
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Facebook Bike t

Work Day

facebook

Bike to Work Day -
465 likes + 76 tzlking sbout this
Non-Profit Organization
Registration for the Bike to Work Day 2012 event will begin in March L
Abaut Videos
B post  [E Photo / Video Bike to Work Day Se= All
Write something... Robin Gurley
There's no pit stop in Geongetown? A lot of commuters r...
[=F at 1:1d4pm
Bike to Work Day shere = link. @ Metropolitan Washington Council of
! 73 hous 3g0. @ Ve s Governments
— o Frank Principi is participating in Bike to W...
Do:_er!s ofWashBll'\kgt:: \l::trrpoﬁtan r!:‘ganE(l:ecr Oﬂ‘:;'lals w:ll be Vienna Patch
participating in Bike fork Day such 2s D.C. Mayer Vincen L [ Even in the rain, bikes are hitting the strest and rails ..
Gray, Congressman Gerry Connolly and marry more, See the ful e
list at hitp: Jmwcog.org/commuter? Christine B
[ pdf/Bikat 0 y o entst ristine Briscoe
[ pdffBike%%20to%20Work %20 Day % 20Events%e20Spread, pdf . il be 2 conwoy from Springfield or ez o
B S
htep:/ fwoener.mwcog.org/ commuter2 . Sponsored See All
Ipdf/Bike%e20t0% ke ©205pr Stephanie Guy . =
ead.pdf Looking for the Springfield VA commuter convory but it's... Nike Shoes Markdowns
wewrw.mweng.on £ lgls * My 10 3t 12:48sm zappos.com
. Shop Zappos.com for the
ER o O reioms paek e
Tr b o Dt Crhnnd P s oo s bl s markdowns!
Like - Comment - Share HTE R
£33 people like this.
Likes MNew Westchester Condos!
Write a3 comment... Newhy co
wnyeen Commuter Connections - m condos! Middle
v Non-Proh - - g Like of retail epicenter!
: 914-375-3710
Bike to Work Day sha= = link. Notional Canitol Reaion T .
1 ational Capital Region Transportation i
“ Planning Board e Lke | 307 people like Monarch at Ridge Hill.

Forgot to register for Bike to Work Day? Owver 7,000 commuters

Naon-Profit Onganization

Find Dansko at Zappos.com
Z2ppos.com

have already registered. There i still time. Go to e
voviv biketoworkmetrode.org now. of Dansko styles, Ples,
free & fast shipping &

odonnellcoMPANY
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Facebook — Positive Response! Bike to

Work Day

Micah MacDonald
If you are coming from Springfield, 1 am heading wp an "wnofficizl” convey
from Dunkin Dowghuts (6699 Frontier Drive) at Gam,

Like ' Comment * Yesterday at 12:47pm

Vinson Cornejo
participating since 2005, Thanks for all the support, such a great organization!

| Beth Strohmayer Gamble
Can I still register if I plan to just ride from mry how
the train, and then walk to my office?

ke + Comment * Yesterday at 9:52am

Owen Bergwall
Great times this morning at the Reagan building? B
. Whole Foods, and bike fives from REL. Thanks aw
- togethet

Like + Comment * May 18 at 1:43pm

odonnellcoMPANY COMMUTER / CONNECTIONS'



Twitter Bike to
Work Day

Commuter Connections

D BikeToWorkDay rFowawsyou
Commuter Connections is a regional network of transportation
or izati dinated by the Metr hii hi Council 201 FowowiNg
of Governments,

i OC - http/iwaw. bi

697 Fouo

Tweet to Commuter Connections

@Bike ToWorkDay

Commuter Connections = BiveToWorDay 3h
Lotz of Elected Officials will be participating in Bike to Work Day such as
D.C. Mayor Vincent Gray. See the full list mwcog.org/commuter2/pdfi_..

Expand

Tweets

Following

Commuter Connections = BiveToWorDay 3h
Over 10,000 commuters have registered for Bike to Work Day occurring
on Friday May 18th. What are you waiting for? biketoworkmetrodc.org
Expand

Followers

Favorites

Lists

Commuter Connections = BiveToWorDay 3h
Hurry get a Free Bike to Work Day T-Shirt! Given to the first 11K who
register at biketoworkmetrodc.org & attend a pit stop this Friday.

Expand

Commuter Connections = BiveToWorDay 11 May
Forgot to register for Bike to Work Day? Over 7,000 commuters are

Similar to Commuter Connections >

Bike DC Ride ZBikeDC
Follow

g Bike and Roll -

ikeandReollDC : . L y
already registered. There is still time. Go to biketowoerkmetrodc.org now.

Expand
. districteyeling ~ districioycling

Follow

Commuter Connections = BiveToWorDay 4 May
Register for Bike to Work Day on Friday, May 20 at
biketoworkmetrode.org. Then go to Facebook to let your friends know.
Please Re-Tweet

Expand

kwitter
® 2012 Twitter About Help Terms Privacy
Blog Ststus Apps Resources Jobs

Ad i i Media Develop

Commuter Connections = BiveToWorDay 20 Apr
Are you participating in Bike to Work Day for the first time ever on Friday
May 18th or are you a veteran of the event?

Expand

Commuter Connections = BiveToWorDay 27 Apr
Over 12,000 people expected to Bike to Work on May 18...be one of
them! biketoworkmetrode.org

Expand
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Tweets — Positive Response! Bike to

Work Day

DGS @dc_dgs 14 May
Bike to Work Day is this Friday! Who's in?
Expand

Irene Lane @ GreenloonsEce 15h
May 18th iz Washington DC Bike to Work Day Let us know if you plan

on riding in, and we'll make a donation to... fb.me/M1Whygwimsz

Michael Forster & mcfors 11m
MT @MedernVintageDC After biking to work, walking just feels slow.
Hope everyone enjoys their ride to work today! #BikeToVWork
#BikeToWorkDC

#BikeToWorkDC today. Be safe everyone. #fb

Jake Fscorchedearthd) 1h
@ Off to work for bike commute day to. Drivers, look out for cyclists doing
Expand

| Saren Peterson @ SorenhPeterson 42m
| support Bike to Work Day, but | am walking instead. #BikeToVWorkDC
Expand
odonnellcoMPANY COMMUTER | ' CONNECTIONS'



Registration share on Twitter

S

| signed up for

m

Sal-Raln
"...3 i

odonnellcoMPANY

Erin Poole sc

Evelyn Novins S evelynnovins 11m
| signed up for (@BikeToWorkDay on 518! Join me at
biketoworkmetro.org Thanks @wabadc bit.h/HEU30I

Expand

Drew Deutsch & Crewleutsch 18h
| signed up for @BikeToWorkDay on 518! Join me at
biketoworkmetro.org Thanks @wabadc
sdlza.democracyinaction.org/o/251/pizalsal. ..

Expand

Michael Rodan = mikerocdan 22h
| signed up for {@BikeToWorkDay on 5M8! Join me at
biketoworkmetro.org Thanks @wabadc bit.k/HBUI0I

Expand * Reply t3 Retwest W Favorite

=
LR R

-

dBikeToWorkDay on 5/18! Join me at
biketoworkmetro.org Thanks (@ wabadc bit.ly/H3u30i

CEpd g

Rich Micheli = RoswellMascar 14 May
| signed up for (@ BikeToWorkDay on 518! Join me at
biketoworkmetro.org Thanks @wabadc bit.ly/HEu30i

| p—

Bike to

Work Day

AEMARTEIR WAY T WO RE



Media Coverage

Bike to Work Day registration
opens - Frederick News Post

Record number bike to work

- Washington Examiner

D.C. Region's 'Bike To Work Day' Set In
May - Washington Post

‘Bike To Work Day’ Expected To Draw More
Than 10,000 People In D.C. Area Friday

-CBS DC

Commuters Urged To Bike To Work
On Friday -FoxDC

Friday Marks 'Bike To Work Day' In D.C. K, o
- WAMU L N ety
odonnellcoMpANY Elﬂ[@;@j}l!ﬂlﬁmﬁ‘
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People Are Talking

2012 Bike to Work Day
550 r

500 |
450+ /

400+
350+
300+
250-1—

200+

100+

50

IRy
150+ 'If"‘*'

Bike to

Work Day

1 1 1 1
211z Iz 4112 5112
Il Weckly Page Stories ] Lifetime Total Likes ] Weekly People Talking About

T
1112
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Going Viral Bike to

Work Day

2012 Bike to Work Day (Impressions)

10000
G000
BOOOD
7000
G000

Weekly Viral Reach

S000-

4000-

3000

2000 _ Viral reach exceeds

10,000 impressions
1000-

0 : . - .
11112 21112 annz2 4112 51012 &112
B Weekly Page Stories ] Lifetime Total Likes ] Weekly People Talking About
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Who We're Talking To Bike to

Work Day

2012 Bike to Work Day (Like Demographics)

i 65+
55-64
45-54
Bl Male
35-44 Female
B Undisclosed
25-34
(824 Most are male and
female in the age
range 35-54
13-17
0 10 20 30 40 50 80 70 80 a0 100

B Weekly Page Stories ] Lifetime Total Likes ] Weekly People Talking About
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Earned Media Bike to

Work Day

Significant coverage:
118 earned media placements

* Google search of blogs from March 29 through May 21
produced 39,200 results for Bike to Work Day + DC
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Earned Media

Interviews on WUSA9 (5/16) and
ABC 7 — Good Morning Washington (5/18)

NICHOLAS RAMFOS

COMMUTER CONNECTIONS
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Employer

Recognition
Awards

odonnellcoMPANY @



Marketing Efforts for June 26th Event Employer

Recognition
Awards

Invitations

Program brochure

Podium sign

Giveaways

Trophies

Print ad (Washington Business Journal)

odonnellcoMPANY COMMUTER |/ CONNECTIONS'



Invitation Employer

Recognition
Awards

TUESDAY, JUNE 26, 2012
8:30 a.m. - 10:00 a.m.

NATIONAL PRESS CLUB

The Metropolitan Washington Council of
Governments' National Capital Region
Transportation Planning Board

529 14th St. NW, Washington D.C. 20045
Corner of 14th & F * 13th Floor Ballroom
Metro Center * Exit onto 13th St.

EMPLOYER RECOGNITION

AWARDS "\ 12 www.commuterconnections.org/rsvp
= by JUNE 19,2012. For questions contact Stacey Walker
swalker@mwcog.org, 202.962.3327.

We congratulate employers in the Washington
metropolitan region that voluntarily initiated
programs encouraging employees to use commute
alternatives.

COMMUTE

SWAYING THE CROWD OUR WAY. A emanTi S wAT 10 WK

odonnellcoMPANY COMMUTER | CONNECTIONS
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Program Booklet Employer

Recognition
Awards

SWAYING THE CROWD OUR WAY

Jun

COMMUTER § CONNECTIONS

T usinass rommurity plays an integeal role in shaping the romuting bchmm:' af their emplayees. Many smployors offer
wansit subsidies ar pre-ta transit banefits, others g by providing preferred
amifr e porking t carpoots and varonis, Others offer shomers and ltiers for bicyelists and walkers,

The emplayers we are honoring today demanstrate  concern about the quality of e for their emplayees and the region.
We hape that theeugh their examgle, ather emplagers will embrace similar practices. On bebalf of the National Capital Regian

jon Planning Board, T e of the 2012 Cammter Conmections Epoyee RE(ngnlumkirls
and thank tham for their conti i y halping ta reduce traffic cong p

we beeathe.

Sincerely,

Jd-v\ M__bw-«"\_

Todd Turner
(Counciknember, City of Bowie

odonnellcoMPANY “ﬂﬂﬂ@m



New Seals for Winners

Employer

Recognition
Awards

. ; st (e,
s .
< e & W S|
£ WINNER = £ WINNER = 5 WINNER =
= = E-3
z INCENTIVES z z E z s
[ 3 % MARKETING = 5 TELEWORK ¢
z ENPLOVER = 2 ENPLOYER = o, EMPLOYER o
"Lﬂ RECOGNITION G “’.a RECOGNITION G w  RECHGATIN ¥
7,  MARDS  oF s, MHABDS ¥ s MWARDS .«
T2y 38" Tx v “ong wit
Mgy youa® 93 ygia® 43 yoi%
odonnellcoMPANY

r:
e
[ -nqunW’n o WoLK



odonnellcoMPANY COMMUTER | CONNECTIONS'

EMARTOR WAY T WO RE



Marketing Efforts

Produced on quarterly basis
Insert for Federal ETC
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Promotion
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Bowie Baysox Game Sponsorship e

Bowie Baysox game sponsorship on 5.26 included:
 Name on game ticket, listing on ticketing page.

« Name on Rte 301 Marguee, appr. 70,000 impressions/day.

 Three inning spots on video board, text on scoreboard, and
P.A. mention.

e Signage inside concourse and at front entrance. Marketing table
set up for info distribution to fans.

* Logo displayed on video board during fireworks.
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How we're doing
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Quarterly Work Program Progress How we're

doing

GRH Applicants

*Current quarter (Jan—Mar 2012) : 3,637
—up 7% (from Jan—Mar 2011)

*Prior quarter (Oct-Dec 2011): 3,224

Rideshare Applicants

*Current quarter (Jan—Mar 2012) : 3,072
—down 1% (from Jan—Mar 2011)

*Prior quarter (Oct-Dec 2011): 2,345
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Looking ahead
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FY13 Looking

ahead

FY12 spring creative to be used for Fall FY13 campaign

New creative to be developed for Spring FY13 campaign
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FY2013 Time Line Looking

ahead

Car Free Day Aug — Sept 2012
Fall Campaign Sept — Dec 2012
Spring Campaign Feb — June 2013
Bike to Work Day Apr — May 2013
Employer Recognition Awards June 2013
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FY13 Looking

ahead

Analyze research and results from recent campaigns June 2012

Develop Marketing Brief - July 2012
Post to Extranet for Marketing Committee Review

Collect Feedback from Marketing Committee Aug 2012
Via SharePoint

Present conceptual approaches at Sept 2012
Regional TDM Marketing Group Meeting

Develop approach w/ Marketing Committee feedback Oct 2012
Develop creative with feedback from Workgroup Nov-Dec
2012
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