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Arlington Operators

 Pilot in 2019, Formal Program in 2020
• Operators Reapply Annually

 Scooters (2,000 permits) 
• 2022: Bird, Lime, Spin, Superpedestrian & Helbiz
• 2021: Bird, Lime, Spin, Link, & Helbiz
• Others previously: Razor, Bolt, Skip

 Ebikes (350 of 1,000 approved)
• 2022: Lime & Bird
• 2021: Lime 



Trips by Month
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Arlington SMD Trips by Month: Jan 2019 - June 2022



Complaints: Oct 2018 – June 2022
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Complaints per Type

Parking Sidewalk Riding Safety User Behavior Abandoned/Vandalized Trail Riding Fast Speed Close Call Underaged Slow Speed



Arlington Reported Crashes: By Month
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Arlington Reported Crashes: By Year
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Corrals: Adding 100 in 2022

New Scooter/Bike Corral in Rosslyn 



New in 2022: Equity Emphasis Area Deployments

• Eight Equity 
Emphasis Areas

• Operator 
Deployment 
Requirement:

• At least 1% of fleet in 
each daily

• At least 13% of fleet 
across all eight



New in 2022: Equity Deployment Compliance

• Five Operators 
Compliance over 
7-Day Weeks

• Very Little to Start. 

• Improving but only 
1/3 at best
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New in FY23

• Trial Usage Events:
• County Fair
• Our Shared Streets

• Corrals Awareness 
Campaign



Thank You!

• Sarah Crawford 
Assistant Director of Transportation

• Jim Larsen
ACCS Bureau Chief

• Eric Balliett
ACCS Transportation Research and Site Plan Development Manager

• Metrobike: Paul DeMaio, Antonio Rossi, Zack DesJarden, & Ritch Viola
Contractor Partners

• Angie de la Barrera
Planner, Principal (SMD Permit Review Team)

• Leah Gerber
Active Transportation Coordinator, Principal Planner (SMD Permit Review Team)

Arlington’s Team Effort



Questions?

Henry Dunbar
Dir. Active Transportation Operations 
Arlington County Commuter Services

Henry.Dunbar@BikeArlington.com
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