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“New” Commuter Programs

• Traditional programs: 
GRH & Rideshare

• “New” incentive 
programs:*

• incenTrip

• Flextime Rewards

• CarpoolNow

• ‘Pool Rewards

*Currently in beta testing
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Employer Records Cleanup

• Consolidated employer records

• Deleted ~30,000 records

• Merged into ~18,000 “clean” records

• Improves effectiveness of Employer-Based Ridematching

• True one-to-many relationship between employers / commuters

• COG maintenance policy currently being developed

• Policy Recommendation: If reassigning employer locations, please 
choose the accurate record with the most employees assigned.
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Vanpool Enhancements

Traditional Vanpool*

• New administrative level: “Vanpool Operator”

• Create/manage multiple vanpools under one account

• UI Changes

• Incorporate vanpool symbology on matchletters

• Vanpool match-finding instructions page

Flexible Vanpool*

• Work group of this Committee is currently exploring feasibility

*All vanpool enhancement specs are considered “draft” at this time and are subject to change.
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Other Updates

Completed

• incenTrip trip logs are now automatically imported

Upcoming

• Homepage & login page design refresh

• User geocode alerts

• New screen will ask users to verify address if geocodes not found

• Notification alert to be added to commuter’s dashboard, 
ridematching, and commute diary if issues are found
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