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Pool Rewards Follow‐Up Questionnaire:  Have you continued carpooling to and 
from work since June 30, 2010? – 93% Yes, 5% NO
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Pool Rewards Follow‐Up Questionnaire:  Why did you stop carpooling?
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Pool Rewards Follow‐Up Questionnaire:  Are you carpooling with the same 
individual(s) since June 30, 2010?  ‐ 91% Yes, 9% No
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Pool Rewards Follow‐Up Questionnaire:   Did your carpool add additional new 
participants?
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Pool Rewards Follow‐Up Questionnaire:  Did your carpool lose participants?
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Pool Rewards Follow‐Up Questionnaire:  Tagged results for: How many new 
participants are in your carpool?
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Pool Rewards: Steps to Apply

1. If the commuter is creating their account for the first 
time, the interface will give them the option of joining ‘Pooltime, the interface  will give them the option of joining Pool 
Rewards as shown below:
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Pool Rewards: Steps to Apply

2. If the commuter is logging into their existing Commuter 
Connections account they will see the following screenConnections account, they will see the following screen 
after selecting the ‘Pool Rewards tab:
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Pool Rewards: Steps to Apply

3. The TDM System will then require the ‘Pool Rewards 
initiating member to complete required information:initiating member  to complete required information:
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Pool Rewards: Steps to Apply

4. The TDM System will require certain pieces of 
information to complete the registration in ‘Pool Rewardsinformation to complete the registration in Pool Rewards. 
Special care must be made to answer questions correctly 
or they will be declined. 
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Pool Rewards: Steps to Apply

5. The second step in forming a ‘Pool Rewards carpool is 
to invite possible partners:to invite possible partners:
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Pool Rewards: Steps to Apply

6. The invited or secondary members of the ‘Pool Rewards 
carpool will receive an invitation via email to join the poolcarpool will receive an invitation via email to join the pool.  
The member must also complete required information:
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Pool Rewards: Pending Applications

7. While the ‘Pool Rewards carpool is pending approval by 
staff the following is displayed to all pending members ofstaff, the following is displayed to all pending members of 
that pool:
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Pool Rewards: Logging Your Commute

8. In order to receive payment for participation in the ‘Pool 
Rewards program participants are required to log theirRewards program, participants are required to log their 
commutes:
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Pool Rewards: A Snapshot of Current Participation & Goals

• 24 Active carpools in the ‘Pool Rewards program
• 53 Active participants in the ‘Pool Rewards program
• 21 Initiating carpools seeking carpool partners
• 61 applicants were rejected from the program

• Most common reason is due to prior participation in 
alternate commute modes

• No payments have been made since the conclusion of the• No payments have been made since the conclusion of the 
pilot program
• Goal = 1,000 participants
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