ITEM #5

MOBILE APPLICATIONS UPDATE

An Update on the Commuter Connections,
CarpoolNow, and incenTrip Mobile Applications

Dan Sheehan
Transportation Program Operations Manager

Commuter Connections Ridematching Committee
December 17, 2019
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Commuter Connections Mobile App

341 B8

e Confirmed Ul compatibility with iPhone
11 Pro max (including dark mode)

& Welcome Dan

. . . o Start Address Start Radius

 Reminder: Flextime Rewards via Verified [ ~
CommUte Logglng End Address End Radius

e 4,942 lifetime downloads T E
* 419 downloads during Q1 FY20 commuters hat lex hel commute slong some

of DC's busiest freeways!

Sign up online at tdm.commuterconnections.org

£ COMMUTE LOG
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CarpoolNow
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e Confirmed Ul compatibility with iPhone
11 Pro max (including dark mode)

& Welcome Dan

MName: Dan Sheehan
Supervisor Name: Nick Rarfos

* Reminder: $10 driver incentive per trip

e 3,926 lifetime downloads
e 170 downloads during Q1 FY20
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iIncenTrip

Ul Enhancements HI0BE A
€ Create My incenTrip Account
* Uber removed
] ] incenTri;? will also create a Commulerl'
* Pilot Employer Challenge: Planning phase for the Travel Reward Program.
If you have a Commuter Connections
[ ]

1A H account OR believe that you have in the
Administrative Process Development past, please contact Us at 800-745-7433
to reactivate your account. Please do
not create a new account.

1,400 accounts created since Aug. 28

New step before Create Account form to
ensure current Commuter Connections users
don't create a second account.
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Dan Sheehan

Transportation Program Operations Manager
(202) 962-3287
dsheehan@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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