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Let's take a trip!
® (Re)introducing DPW&T and RideSmart

® RideSmart marketing strategies and successes

@ Ambitions for FY2023
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moving people through Prince George's County with pride
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Marketing attempts and strategies

RideSmart: 2020

Ride Smart

Iz COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

¥z COMMUTER CONNECTION:

A SMARTER WAY TO WOR

F= COMMUTER CONNECTIONS.

A SHARTER WAY TO WORK
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1-800-745-

We'll get you home. LHEIELE::S
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www.commuterconnections.org www.commuterconnections.org
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Marketing attempts and strategies

RideSmart: 2020-2021

RideSmart mission: reduce drive-alone trips to improve traffic
congestion, air quality, personal and financial wellbeing, and the value
of employer-provided commuter programs.

Everyone Commutes. Let RideSmart help |
Do You RideSmart? you build a commuter #WinTheCommute

benefits program that
benefits everyonel




Marketing attempts and strategies

RideSmart Commuter Messaging

Three Steps to a Great Commute: Commute Better Together
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1 Plan your trip 2. Eam rewards 3. Repeat daily
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Gearges RideSmart 3
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How is working from home
working for you?

Have a Wheelie Great Commute

Vancoolest
Kids in Town
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Marketing attempts and strategies

RideSmart Social Media & Website

Everyone Commutes!
But do youRideSmart?

AAAAAL

Free Commuter & Employer Programs
Incentives & Rewards
Guaranteed Ride Home
Maryland Commuter Tax Credit

info.pgcridesmartsolutions@co.pg.md.us
301-883-5656 | ridesmartsolutions.com

RideSmart @ 9 s canz 45

| If you get to work in these ways...
|

walk or run bicycle g

take the bus or train drive together
BT e

|
...you can earn rewards for your trip!
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| CarpoolNow
(or sometime soon!)

Earn Rewards |
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A Winning Commute Team
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#winthecommute with RideSmart
Commuter Solutions!
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Marketing attempts and strategies

Community Presentations

Active Commuting with
Prince George's County
RideSmart Solutions
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Stacey King

Office of Transportation
Prince George's County

Public Works & Transportation
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What is Active Commuting?

CaBi goes great
with transit and
Park&Ride.

® Incorporating walking,
running, and bicycling
into the trip to/from
work.

® Transit and driving
together can also be
part of active
commuting.

@ Youdon't have to take
the whole trip on foot
or by bike to have an
active commute!

Bring your bike
for the ride!

Did You Know? Public Transit users take 30% more steps per

day than people who rely on cars! (Source: Activeliving.org) *IRideSmart
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MO Roductons. (Tomsj 0s
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® RideSmart and Sustainability

Manage what we measure

Expected Changes to Travel One Year Post-Pandemic

Source: Voices of the Region Survey, NCR TPE, Feb 2021
Annual Impacts
PM 2.5 Reductons (Tons) E

P 2.5 Precursor NOx
Reduchons (Tons) 177
C0OZ Reductions (Tons) 258,000
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® RideSmart and Sustainability

Recognizing commuter program impacts
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+ Innovative Demonstration Projects
+ Carbon Footprint & Climate Action Plan
+ Health & Wellness Programs

AARP org AgeFriandly

» Planning & Land Use N
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Marketing attempts and strategies

RideSmart Contests

Go Car Free and Win!

Create your new account with
Commuter Connections,
incenTrip, or CarpoolNow
between September 1-24 for your "
chance to win a Capital Bikeshare
or RideSmart prize pack!*

Visit commuterconnections.org or
find the mobile apps for Android &)
and i0S

imcenTrip

Take the free Car Free Day pledge by
September 22 at carfreemetrodc.org
for even more chances to win!

*commute must begin in Prince George's County CAR
FI;.ALE"IE

RideSmart cma=: MO s U1
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Umﬂl;e:free incen I'rip app to plan your trip -'

e e e #WINTHECOMMUTE

cash and other rewards. All new Commuter Brenis : : -
; your new Commuter Connections, incenTrip or
Connections accounts created through the ] CarpoolNow account April 22-30 for your chance to win a

incenTrip app Dﬂcen'bu' 21-February 25 - . *
g PI:IE to win a winter prize pack'* RideSmart Earth Day prize pack!
- "oommaut must begin in Prince Georpe's Cowmnty :

Go to commuterconnections.org or find the
free apps for Android and iOS.

“commute must begin in Prince George's County
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Marketing attempts and strategies

RideSmart Advertising

Click here

RideSmart
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. . ane Commutes!
RideSmart has options to help you get there. D But do you RideSmart? |
YOU can help everyone get there safely. =i .
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Marketing attempts and strategies

RideSmart Video Content

The Maryland Try offering

Commuter Tax Creditis COMMUTER
expanding! BEN EF'TS!

bit.ly/TaxCreditl

A

Ride Smart?

Everyone Commutes!
But

TheBus operates nearly 30 routes and is free for
employees! Just show your County ID to the driver.

Find routes and schedules at mypgc.us/thebus and
the free PGC Connect app.

bit.ly/RideSmartintro bit.ly/PGCGNEO



https://www.canva.com/design/DAEg7oSlp6E/JdQI0lMkdDFbR2yfoarJIw/watch?utm_content=DAEg7oSlp6E&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAE-_GMAEBI/HtFrZphnfOPvvJmljaKmkw/watch?utm_content=DAE-_GMAEBI&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAE-_P7vDkA/KJC8wFT8rkklw7TlZIMTfg/watch?utm_content=DAE-_P7vDkA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAEbMqVMTmE/_67y9muXDU9T1YZwYX8Pew/watch?utm_content=DAEbMqVMTmE&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

Making the dream work

RideSmart Events & Partnerships

| Viou have the best team,
x v Ton el bouks b g e work.

i
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922 likes

PGCountyDPWT | ¢, '
ook the p|
#Cal'fr’Eedav #ca"ff‘eemetrodg =1 O %% 90 coMrUTIN souuTIINS

#dropitforaday #thebus #ridesmart
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Marketing attempts and strategies

RideSmart Employer Messaging

You have the best team. .
It pays big

Make sure they have the best tools to get to work.

Register Today lor Your

to offer hagy "
= - I . COMMUTER @

commuter _
benefits! o

12RideSmart ¢
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Marketing attempts and strategies

RideSmart Employer Social Media

The Commuter Fringe Benefit is

Now $280 per Month!

The 2022 limit for employers to offer pre-tax
and/or subsidized commuter benefits
(transit, vanpool, and qualified parking)

is $280 per month per employee.

RideSmart Commuter Solutions does not
offer tax advice but we will help your
business build a winning commuter
benefits program!

Contact the RideSmart Team:
info.pgcridesmartsolutions@co.

md.u
301-883-5656 PE:

Ride Smart

Help your employees have a

wheelie great commute with a
discounted Capital Bikeshare
Corporate Membership!

N

Earn some
green with your
gold medal

commuter
program!

tinyurl.com/pgcridesmart | 301-883-5656
info.pgcridesmartsolutions@co.pg.md.us

Commuter Appreciation
Event!

Your location

Any day

Any time

Grab some RideSmart commuter program

info and giveaways to help you
#winthecommute

i § e

-.1—-1-

info.pgcridesmartsolutions@co.pg.md.us / 301-883-5656
W 7 = k M . )

RideSmart &S@KR”2 ﬁ @ RideSmart smas: A55T s
e s —— CommuterChoice i S e
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{5 COMMUTER CONNECTIONS
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Marketing attempts and strategies

RideSmart Employer Postcards

Prince George's County employers can

SAVE =V =N MORE

with the expanded Maryland Commuter Tax

Credit!
38 Ride Smart P B 8

ODeasaf cCOMMUTER SOLUTION

Prince George's Cou o RideSmart Commuter Solutians
artment of Puilic Warks & Tran Sportation

=
44-5[: Pe pEercarn Place 320
Largo, WD 20774

The Maryland Commuter Tax Credit allows businesses to claim up to $100
per employee per month for offering subsidized commuter benefits including

w‘l’ransitI Carpool Walking Y
anpoo Telework Scooter Staﬁ 1011
Guaranteed Ride Home Bike/Bikesh Multi-modal 1‘1\1 L
Parking Cash-Out ike/Bikeshare Multi-mod

E E Let Prince George's County RideSmart Commuter Solutions help you
F build a commuter benefits program that benefits everyone.

Our support is always free!
ridesmartsolutions.com | 301-883-5656

Ridles ber a
RideSmart g ouv:uuns ML R
Coeremm ferl_froacn

raky "'”v‘mr =
ARSI a aseren way TR WSES

prmoe ﬁ ;1
EE . 2 S
Ride: Smart P

Does your telework
ro
need a reboot? L

Commuter !
Choice Maryland!

Prince George's Coun

Commuter Solutions c?an;g?s mart
make remote and flexible work
programs work for your
arganization - contact us today!

R.lde Smart

mfo pgcndesmartsolutl
ons@co,
rldesmartsolutlons com et

301-883-565

14 RideSmart
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Marketing attempts and strategies

RideSmart Employer-Facing Ads

MEMBER
RESOURCES

Founded in 1924 and regarded as the leading woice for business in Prince
Ceorge's County. The Prince Ceorge’s Chamber of Commerce (PCCOC] is
a non-profit alliance of over 600 businesses, representing ower a quarter
of 2 million employees, mzaking it one of the largest chambers in the
stata of Maryland and one of the largest chambers in the Washinghon
retropolitan region. Coverned by 3 volunteer Board of Directors, the
Chamber is a private organization funded primarily by membership
dues It is not a3 government agency and receives no tax dollars

CLICK HERE to learn how to claim up
to $1,200 per employee per year!

RideSmart @

O® e 8D Coemeairiy w0d e Te0mg Ry

L = _”_uqz  Cow
Eﬂmmmﬁwmﬁa -B83-5654 | ridesmartsolutions.com R'!'deﬂs—“-}?'r-t ﬂ ! e m

pgcoc.com

s RideSmanrt |
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Marketing attempts and strategies

RideSmart Employer Presentations

|

Getting to Work

in Prince George's County

with

RideSmart Commuter Solutions

Stacey Kin
Office of Transportation
Prince George's County DPW&T

. *ﬁ\l Prince ‘
RideSmart @ 52, @

N 1. Nt

Checking In

on your commuters

Tell us about:
« any commuter benefits your
employees already use?
* what are the challenges or goals
you would like to meet?

a1 RideSmart ﬁ This decurnent i not a substitute for tax advice: the

exact financial impacts should be evaluated by your cf

How we think
RideSmart can
help

RideSmart supports
employees AND supports
employers' efforts to provide
a robust commuter benefits

program that recruits and
retains a happy, productive
workforce...

-.for free!

sRide Srmiart ﬁ

Review your commuter content

We can suggest opportunities to promote commuter programs.

7) How can we
actually help you?

Provide digital & printed content

we'll give you customizable commuting content for your website
and digital screens as well as printed collateral to meet your needs.

What opportunities do you
see for RideSmart to

support your organization's
priorities and help address
transportation challenges?

Facilitate training & consultation; participate in events

We can help you establish or expand your commuter programs, and
help employees plan their commutes, find carpocl matches, become
bike commuters, etc.

We'll also support your new employee orientation, benefits and
health/wellness fairs, sustainability events, etc. - virtual for now?

Measure & celebrate your successes

Support data collection at key opportunities and recognize your
achievements in providing an impactful commuter benefits program.

.but....

hat are some good next steps?

wRideSmart 8

Also to consider...

30, OF OIS Lokt LNT 4 M4
EECEUTE DF A BAD TOMSALTT

DC-area car commuters spend more than
100 hours a year in traffic, study finds (O | N Y WSS Y20

U.5. WORKERS HIT THE ROAD

T g oy iy

Rick Maseimo S Champs ST M S0 e Sk B e R

MPOVEE SAE W Tl CrAMUITT
COTTENBETTEN O VeCHral Py Tem LAST 3 TRANS

Average Cost-per-Hire for Companies Is
$4,129, SHRM Survey Finds

42 day age time it takes AN GPEN POton
ML T S AT WO WG LA
TR MM R GO T WO
Accaptabis Persensl Reasons for r— —— ﬁ'
Laaving 8 Job @ reddit e il
3. bty Wit G5, OF veoRmEEl Lar Nt (XN
SE=== Anyone aver quit their job because the commute Ly ——
o —— taok too much time in Beston? Posted this on a B FYRATE COWMAITY CORCTRRS
e runners’ group earlier (by mistake) but who
B = knows
iatrar b R
: 1 Robert Half
= . Should T quit my jeb due to a long commute? Lo o
www.best-job-interview.com ==

1 RideSmart
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Marketing attempts and strategies

RideSmart Employer Toolkits & Linkedin

RideSmart

EMPLOYER in JRNS S
COMMUTER N . :
BENEFITS | Iodh: LB <%

RideSmart @ + ol

|
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Prince George's County e : e
ridesmartsolutions.com WELCOMETO RideSmart ® @ o Rldesmant car; .
RideSmart Commuter Solutions
Yo U R N Ew Prince George’s County Department of Public Works & Transportation

co M M U T E ! Ridesmartsolutions com

Prince George's County Transportation - Largo
ridesmartsolutions.com

Home About Posts Jobs People Events Videos
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Marketing attempts and strategies

RideSmart Internal Opportunities

- .
:
E ook Office of Human Retowrces Management

Employee Update - August 2, 2021

The Office of Human Resources Management (OHRM] will issue periodic updates to Prince George's County
Gowemment employess. In each Empioyer Update, you'l find information and tips from OHRM, the labest
COWID-19 infarmalion, and additional tips to support you

RideSmart Solutions . _
Fﬂ'mm'!mm nggg §-m1€ig&
Employees

Prinoe Gearge's County Govemment employees have a variety of resounces and
reswands available to make your commute to work as easy as posshie. Check out
the discounts, free aptions, paid rewards, and ather rideshare programs—and
start planning your new commube!

RideSmart Solutions are brought to you by the Department of Public 'Works &
Transportation {DP4WT)L Visit inyurlcomy/pageridesmart far mone infarmation

Meed help finding the best way to wark?
Errail info.pgoridesmartsolutions@ooupg.mdes or call 301-883- 5656

- -
Capital Bikeshare
Arress dassic pedal bikes and pedal-awsst eBikes at 27 Capital
Bikeshare Stations in Prince George's Courty and at mane than 600
bikeshare stations throughout the region. Join Capital Bikeshane 2t a
dizoount of $2% per year! Go to cpitalbileshare.com and log inor
sign up with your phone number.
=  Choose Anmnual Membership
= Enter your payment method,
= Zelect Student or Corporate disoount, and enter program code
PGCGRIkesSBIG
= Wwhen prompbed, enter your Courty Government emal addness
{i@iro pg.md us) to quay for the Coporate decount and o
expedite the approsal process

TheBus

County Gavernmment employees may ride TheBus for free! Just

-m. show your wark ID ta the driver. For routes and schedules, visit

ypoc s fthebus and use the PGEC Connect app for neal-tme bus
tracking {available starting September 2021 for Andraid and O8]

~~Welcome to Your New Commute!

*~. Resources and rewards for your trip to work from
_Prince George's County RideSmart Commuter Solutions

ridesmartsolutions.com
f @Y @pzcountydpwt

Free and discounted commute
options for County employees

Join Capital Bikeshare at - o :
a dizcount of $25/year! County employees may ride
TheBus for free! Just show your
work 1D to the driver.
Routes & Schedules:
mypgc.us/thebus and get the free
PGC Connect app for Android & 05

Visit the Employee
Discounts webpags for
the code & instructions.

Free commuting programs AND paid rewards!
Sign up at www.commuterconnections.org

m 'POOL REWRRDS

LCOMMUTE
-
Guaranteed Ride Home Free ridematching Get paid to drive together!
& free trips home per year  Find commuters along your £130 for 3 meonths (carpeol]
for emergencies. route. For more optigns visit  $200/month ongoing (vanpool)

commutewithenterprise.com.

® e

ineen
Earn points for zarn 510 for charing Flextime Rewards pay:
commuting that turn into your drive to work commuters 38 for delaying trips

cash with IncenTrip. using CarpoolMow. in specific high-traffic cormidors.

Let us help you win the commute! ) ) .
301-883-5656 | ridesmartsolutions.com  RAA@SImart s
info.pgcridesmartsolutions@co.pg.md.us Ow'e » i) Comm—— e .

Welcome to
from
Prince George's County
RideSmart!

Oesess O COMMUTER SOLUTIONS
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Marketing attempts and strategies

RideSmart Internal Opportunities

Local Commuting Programs: Awareness and Use Federal Commuter Benefits: Awareness, Experience, and Use

18
16 16
14 14
12 12
10 10
8 8
6 6
il
2 >
0 0 || || || | ||
‘5}% t? {a o <& \k & <X & S <& N
SIS\ & & & &E? & s & o
© N < $§ o 3§ Q &
ag.‘?f’c 2 & RCY S S O &° \&’1‘0 ;;P\
& <& < <! &V 0
® Unaware B Aware, have not used W Aware, have tried BUnaware ® Aware W Have administered B Have used
W Aware, use occasionally m Aware, use frequently
. . L Want a RideSmart Info Session?
How interested do you think your employees would be in using ] . 3
pre-tax commuter benefits? (or just some giveaways?)
Not at all Slightly Moderately Very Extremely Not sure
m Yes
m No
0 2 4 6 8 10 12 14 16 18

19 RideSmanrt |
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Ambitions for FY2023

Looking Ahead

Meaningful employer program
Vanpool incentive revamp

GIS-based custom marketing materials
New/More Outreach & Relationships

Perks and |
Incenuves;

Next EX|t




Thank you!

o0 0o 0 o

Stacey King (At least biking
. ,, to work doesn't

RideSmart Program Manager i £ take 17 years.

smking@co.pg.md.us

301-883-5656
Telework Mon-Fri 8:00a-4:30p

ridesmartsolutions.com
dpwt.mypgc.us

RideSmart pas
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