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VERIFIED TRIP LOGGING
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VERIFIED TRIP LOGGING

il ATET =+ F:0E PM

™ Log Verified Trip

In order to qualify to receive the flextime
incentive you must complete the form
below and click the start trip button

to track your commute!

Destination b
Home

Work

Travel Mode b

START TRIP

Log Verified Trip: Start Screen A

ull ATET + 308 PM

™ Log Verified Trip

In order to qualify to receive the flextime
incentive you must complete the form
below and click the start trip button

to track your commute!

Cestination e Please begin your commute
now and your trip will be
saved automatically once
you reach your destination
Travel Mode - o - E
if your device remains
turned on with geolocation
services active

START TRIP OK

Home

Log Verified Trip: Start Screen B

Log Verified Trip: Thank you message



VERIFIED TRIP LOGGING: REAL-WORLD APPLICATION

! Verizon LTE 4:52 PM
! Verizon LTE 4:06 PM 7 O ) °
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From: Commuter Connections > ..
To: Stephen Finafrock Hide

ull Verizon = 5:25 PM

@ Start Flextime Trip

Your trip is being logged. Drive safe!
STOP LOGGING THIS TRIP

Significant Congestion On
Your Route
Today at 4:00 PM

We have identified significant Trip verified
congestion on your planned commute. Congratulations! Your trip has
Here are some alternate departure been verified!

times that could improve your trip:

OK

4:00PM Departure
Estimated Travel Time 25 minutes

4:20PM Departure
Estimated Travel Time 28 minutes
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VERIFIED TRIP LOGGING: REAL-WORLD APPLICATION

= After the app recognizes
the destination has been
reached, it will

automatically log the trip.

= Trip data will be saved and

can be reviewed by
request.
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FLEXTIME ADMINISTRATIVE MODULE

iz COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

HOME | EDITPROFILE» | FIND RIDEMATCHES» | COMMUTE LOG» LOGOUT

SYSTEM ADMINISTRATION

Welcome to the Commuter Connections TDM Software System Administrative Pages.

By accessing these pages on behalf of your agency or organization, you agree and are being made
aware of the following:

The only permitted use of information provided by any persons applying for ridematching through any client
site that uses the Commuter Connections TDM Software System shall be for the provision of free
ridematching services and that the confidentiality restrictions enumerated in COG's Rules of Procedure with
regards to re-distribution or copying of date will be cbhserved.

COG/TPB 5TAFF | CLIENT MEMBERS (Please Click Here)

A. COG/TPB staff, in administering the Commuter Connections software and database, shall:

WELCOME SYSTEM ADMIN

SYSTEM ADMIN
COMMUTER ADMIN
FOOL ADMIN

GRH ADMIN
SPECIAL EVENTS
EMPLOYER ADMIN
REMMDTE

FLEXTIME ADMIN

VI REruR >




FLEXTIME ADMINISTRATIVE MODULE

= Clicking Flextime Admin will SCRUIUTER COMmECTIN

allow admins to search for and
. . FLEXTIME ADMINISTRATION - MANAGE
select an existing account. COMMUTER - SEARCH COMMUTER

|Please select one
DA MO - 720436

HOME | EDIT PROFILE» ] FIND RIDEMATCHES» | COMMUTE LOG»

seleaCommuterfomlsts oy anG .- 720432
FAKEFLEX HEMRY - 720475 §g
Commuter Id: 720475
User Name: flexmedia2
First Name: FAKEFLEX
Last Name: HEMRY
Email Address: FAKEHEMRYFLEX@MEDIABEEF.COM
Home Phone Number: 2024218888
Zip Code: 20001

Manage | Back to Search

Site Map | Contact Us | Terms of Use | Privacy Policy | About 55L Certificates | HIDE TOOLTIPS

NATIONAL CAPITAL REGION TRANSPORTATION PLANNING BOARD
METROPOLITAR SHINGTON COUNCIL O




FLEXTIME ADMINISTRATIVE MODULE

= Admins can now access a
registered user’s account
information.

= This includes corridor used,
standard departure times,
flexibility, work days, contact
information and supervisor’s
information.

¥z COMMUTER CONNECTIONS.

standard Departure Time (work-to-home): * 4

Employer Name: *

Regular Commute Mode: *

Email Address: *

Cell Phone: *

Supervisor Email: *

Supervisor Fhone: *

lllllllll




CCRS: CAPITAL BIKESHARE INTEGRATION
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CCRS: CAPITAL BIKESHARE INTEGRATION

= Clicking on an icon will provide an exact
address.

* We decided on yellow icons as to not
create confusion and misrepresent
availability.

= The purpose is to only make the user
aware of the bikeshare location. It will only
list the number of maximum bikes available.
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REGISTRATION SOURCE TRACKING

SYSTEM ADM I NISTRAT'ON WELCOME SYSTEM ADMIN

SYSTEM ADMIN
Welcome to the Commuter Connections TDM Software System Administrative Pages.
COMMUTER ADMIN
By accessing these pages on behalf of your agency or organization, you agree and are being made POOL ADMIN
aware of the following: '

The only permitted use of information provided by any persons applying for ridematching through any client SR ADMIN

site that uses the Commuter Connections TDM Software System shall be for the provision of free SPECIAL EVENTS
ridematching services and that the confidentiality restrictions enumerated in COG's Rules of Procedure with
regards to re-distribution or copying of date will be cbserved.

EMPLOYER ADMIN

REPORTS

COG/TPB STAFF | CLIENT MEMBERS (Please Click Here) FLEXTIME ADMIN

VMT REPORTS
A. COG/TPB staff, in administering the Commuter Connections software and database, shall:

. Provide client members the Commuter Connections TDM Software software for ridematching purposes
and provide access to the master database for each client member, except when software or hardware SYSTEM ADMINISTRATION
maintenandce is Necessary.

2. Notify software users in advance of any upcoming hardware or software maintenance. EDIT MY PROFILE

sy

3. Notify all software users when the server or master database in not accessible or online application on
the Commuter Connections website in not functional. MANAGE ADMIN
4, 5taff the 1-800-7453-RIDE and 202-783-POOL lines for a minimum of 71/2 hours per day Monday through
Friday, excluding COG helidays. An answering machine will be used to answer the telephone after hours MAMNAGE LOGIN INFO
and during staff breaks.
5. Maintain the Commuter Connections website ridematching application, process applications received on TRANSIT REQUESTS
a daily basis, and provide daily notifications of applications received to clients for their follow up.
6. Forward calls and hard copy applications received from the public to the lacal client serving the home RAAMS CESSPTIMMATEMPLATES
jurisdiction of the caller.
7. Enter into the ridemartching system requests for ridematching received by telephone at the time of the MANAGE AD SOURCES

call, and from applications received by mail within 1 business day from receipt. Produce and mail or email
match letters for each applicant on the following day following applicant data entry, unless a member
requests that no mailing take place.

8. Each month, purge the database on the COG server of applicants whose expiration date has been

L PR ar- s N T L L o

EMAILS LOG MONITOR

MAMAGE EMPLOYER MICROSITES




REGISTRATION SOURCE TRACKING

AD SOURCE ADMINISTRATION

Manage an Ad Source from the list below or a hew one.

Code Description Date Active Active # of Commuters Manage
APPCC1 Account created through CC mobile app 03/05/2019  Yes 0 | EDIT || DELETE |
APPCP1  Account created through CarpoolNow  03/04/2019  Yes 0 | EDIT || DELETE |
FEGRH1 Test FB campaign for GRH 03/04/2019 Yes 1 EDIT

SYSTEM ADMIN
COMMUTER ADMIN
POOL ADMIN

GRH ADMIN
SPECIAL EVENTS
EMPLOYER ADMIN
REPORTS

FLEXTIME ADMIN

VMT REPORTS

WELCOME SYSTEM ADMIN




ADDRESS STANDARDIZATION

HOME ADDRESS
Address Type:

|H|:|me Address v|

Street Address: 11413 3rd |* apr# [ |

City: 1413 3rd Street Southwest wash ]'Jr

1413 3rd Street Morthwest wazhin

1413 3rd Street Mortheast vazhin

1413 3rd Street Southeast azhin

COMMUTE INFORM ]
COMMUTE INFORMATION 1413 3rd Street Tunnel V/shinctor

Current Commute Mode:

powered by Google

How did you learn about us? Flease select one v|*

EMPLOYER SEARCH

Empleyer Street Number: | | *

Employer Street Name: | | *




DOWNLOAD STATS

As of March 4t 2019:
= CarpoolNow

= i0OS:2,418

= Android: 1,010

= Commuter Connections
= i0OS: 2,604
= Android: 1,409




QUESTIONS OR CONCERNS?

Steven Osborn
Alternative Commute Programs
National Capital Region Transportation Planning Board

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002

Direct: 202.962.3323
Fax:202.962.3218

Email: sosborn@mwecog.org
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