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Car Free Day, September 22
e Campaign Live: August - September

Terrible Traffic Tuesday, September 7
Fall Umbrella Campaign

e Campaign Live: October — December
Resource Guide and Strategic Marketing Plan updates
Commuter Connections Summer and Fall Newsletter

Employer Recognition Awards Nomination Brochure

Direct Mailer
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Website hosted by COG

Foursquare
Participation from TPB Board Members
Media campaign

Media outreach

CAR
FREE

DAY

METRO DC

9.22.10
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jetle Facebook Ad
 WASH

* Hot 99.5 (WIHT)
« DCIOI (WWDC)

Bus Exteriors
* Frederick County

* Montgomery County
« WMATA

Poster

Text Messaging

Social Media Bus Shelters

* Twitter * Montgomery County

Bus Interiors

* ART

* Facebook

Banner Ads
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Car Free Day Website

CAR

FREE September 22

DAY

METRO DC

HOME ‘ WHAT

‘ EVENTS

Pledge today for a chance to

Click here WIN an Apple iPad!

‘ PLEDGE

COMMUTER . CONNECTIONS

Be one of many
that will reduce ar
eliminate the use
of their car on

Sef 2, 2010.

Car Free Day Pladge Count

and caunting!

CAR cCar Free Day onF

FREE
D,

Car-Free Day
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Location based social networking service

Reach out to retailers to offer Car Free Day specials to
Foursquare users
* Letters sent to area malls, Chambers of Commerce, BIDs

* Press Release
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Foursquare Participants

Foursquare is :

=0 you and your friends

to your add

ts through G
U can add it

ible for providing the offer directly to the fo
| an online coupon etc, to the o er within one k.
hington

party to any tra

Mindful Hands

off on purchase of ar rnore

odonnellcoMPANY

rzquare user at the time of

wour
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Podcasts and participation in CFD:
Gabe Klein, DDOT Director

* Using his Capital Bikeshare membership

Michael May, Prince William County Supervisor
e Car free by walk, bus, Metro or

* Car lite by walk, slug
Harriet Tregoning, DC Office of Planning Director

* Bicycle or Metro
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Car Free Day Print Creative

BICYCLE BUS CARPOOL METRORAIL TELEWORK TRAIN VANPOOL  WALK

CAR
FREE

DAY

METRO DC

GO CAR FREE ON SEPTEMBER 22!

PLEDGE NOW TO

UNCAR FOR A DAY
AT CARFREEMETRODC.COM

FIGHT TRAFF LANET.
Pladga ta go car frea it prizes

§ COMMUTER g CONNIETIONS
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Car Free Day Bus Side
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Car Free Day Bus Shelter

BICYCLE BUS CARPOOL METAORAIL TELEWORK TRAIN VAWPOOL  WALK

GO GAR FREE ON SEPTEMBER 22!

PLEDGE NOW TU
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Car Free Day Bus Interior

GO CAR FREE ON SEPTEMBER 22!

PLEDGE NOW TO
UNCAR FOR A DAY

AT CARFREEMETRODC.COM

FIGHT TRAFFIC COR ANE

ARTO  rupyry i commormes
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Car Free Day Facebook Ad

Win an iPad Car Free
Day!
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Car Free Day Twitter

CarFreeMetroDC

+ Following = @

WMAL's Amanda Gaines reports on
Car Free Day and also pledges to go
Car Free on the 22nd
http://www.630wmal.com
/Article.asp?id=1942787

IPad, courtesy of Base
Car Free at

=0 Car Free or get your
famity and fi ’
W Carfre:

Harnet Tregoning Dir DC Office of Planning talks Car Free Day
2010 in a podcast interview w/ COG at
http./\www.carfreemetrodc.comimnews php

8% of U5 energy consumption and
SDOT National Household Travel

Prince William County Supervisor Michael C. May (Occoguan
District) carpools to work, Use alternatives to drving alane on Car
Free Day|
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Home Profile Find Pacple Sattings Help Sign out

Mame Commuter Co
29 11

Tolowing folowers st
Tweets

Favorites

Actions

biock Carf reeMetroDC
r spam

epe

3 RB6 feed of
CafFresMetroDC's tweets

Real-time results for carfreemetrode

FREE
DA

MIETRE B
i

"
8

A

i

AlA|DC|EA

d
d.

|

& Save thiz search
Search for users »

ElleKarasek I'm just generally car free, but on 9422 'l be being my
norrnal car free self for the chance to win an iPad
bt iwnanie carfreemetrode com

carFreeMetroDC WhAL's Armanda Gaings reports on Car Free
Day and also pledges to go Car Free on the 22nd
bt At B30WM Al COMAARICIE Aa5p?id=1942787

80sGiriCheryl @nhowashington Sept. 22nd is Car Free Day:
bty /wnanie carfreemetrode com

Rebs11 RT @DDOTODC: Take the pledge to be car free on 9/22 &
wou could win an iPad: hitp:Awwwe. CarFreeMetroDC .com

AlAdeEmergAreh RT @DDOTDC: Take the pledge to be car free
on 9722 &YDU could win an iPad:
http:mr-nm-xr.c arFreeMetroDC com

turnageb RT @DDOTDC: Take the pledge to be car free on 9/22
& you could win an iPad: http: ey CarFreeMetroDC com

DOOTDC Take the pledge to be car free on 9722 & you could win
an iPad. http: A . CarFreeMetroDC com

bridget_therasa Pledge now to be #carfreedo
i carfreemetrode com

ricktillery RT @DDOTDC Coincidence? @Bikeshare launches
9/20 and Car Free Day is 9/22. Hmmm. Take the pledge!
hittp: A hit. hyfadwly
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Car Free Day Facebook

facebook &'

Home Profile

Car Free Day
Wall Info Photos Discussions

Car Free Day + Others Just Others

Photos
1 of Z albums

FREE
DAY

CAR
FREE
DAY

METRO 9C
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CAR
FREE

DAY

METRO DC

9.22.10

WASH HOT 99.5 DC101
¢
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Value add promos provided by radio stations

* Additional :05 and :15 reads
* Website homepage takeover
* WASH, DCI01 on 9/14
« HOT 99.5 on 9/16

* DJs to tweet or post on Facebook
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WASH FM Home Page Takeover

BCYCLE mn Cawoo. Wi

GO CAR FREE ON SEPTEMBER 22!

= : o, G ___CAR
Z T DGENOW TO  Mmawmei 5

PLEDGE
UNCAR FOR

WIN AN

PROVIDED BY

Exclusive Premiere

Listen to Hands All Over on Maroon 5 Radio

creature comborts T seemore) |

This time, he

Never Let Me Go Tickets -
1 days and 12 hours and
- mi s

odonnellcoMPANY

G0 CAR FREE ON SEPTEMBER 22!
PLEDGE NOW TO
UNCAR FOR A DAY

B ©7.1 WASH-FMon

SEPTEMBER 22!

APPLE® iPad™

BASE TECHNOLOGIES

Gommt,
CARFREEMETRODC.COM
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To opt-in pledgers from
carfreemetrodc.com

Text messages sent on 9/15,
917, 9/20

odonnellcoMPANY

You're in the
drawing for a free
iPad! Get a friend
to pledge too at

Remember to go
Car Free on
September 22!
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http://www.carfreemetrodc.com/�
http://www.carfreemetrodc.com/�

E630 | [G
WMAL mﬂ;ﬂfﬁ‘ ALEXANDRIANEWS.org

TBD  The Washington Post

Blunoz Random Ramblings

22 Connected Communities R

Montgomery County, Maryland

Community and Public Service Newswire
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rea Leaders Pledge To Go Car Free on Sept. 22 - Windows Internet Explorer =
——,
(S A IE itk f v, myFoxde . com/dpp/trafficjarea-leaders-pledge-to-go-car-free-on-sept-22-091010 j @ *3 (| X Ib Live Search L2~

X %Convert - @'Select

{3 Favarites | {.5 €8 suggested sites - € | wehb slice Gallery =

mnraa Leaders Pledge To Go Car Free on Sept. 22

£ myfBxCi.com

NEWS NOW!

LIVE NEWS MOBILE WEBLIMKS MEWS FORCE

Horne @ Traffic :

CarFree Day Metro DC

Large Phata

WATCH LIVE! FOX 5 News at 5 and 6

What's On FORS Contests Job Shop  vellow Pages

HEADLINES

HOME HEWS WEATHER TRAFFIC MORHINGS MOHEY FEEDBACK EHTERTAINMEHT SPORTS ABOUTUS LIVE VIDEO

Area Leaders Pledge To Go Car
Free on Sept. 22

Updated: Friday, 10 $ep 2010, 4:55 Ph EOT
Publizhed : Friday, 10 Sep 3010, 4:55 Phi EOT

WASHIMNGTOM - Join Transportation Planning Board
members Gabe Klein, Michael May and Harriet Tregoning
by pledging to go car free on September 22 at
www.CarFreeMetroDC.com | and be entered for a chance
towin a 3258 Apple® iPad™ pravided by Base
Technologies, a leader in fidematching and cormrmuter
management software located in Maorthern Virginia.
Thousands of area residents pledoed last vear towalk,
ride bhicycles, take the bus ar train, telewark, carpool or
vanpool io gettio and from their various destinations on Car
Free Day.

"There's nothing worse than being stuck in trafic,” said
Harriet Treganing, Directar of the District of Columbia Office
of Planning during a recent Car Free Day interview for The
COG Podeast "Giving our region's residents more choices
ahout how to get around really gives them a better gquality of

Lk o Reminders

£ 7start J =l @8 J (~ PR - Microsoft Outlook

ﬁ? - [ - 1 #= - Page - Safety - Tools - I@v »

iPhone & Droid Apps for FOX 5 & myfoxdc

ryveiceds

Autos I

F=YAutoPRIVILEGES

Where you go to be in the know about cars.

h for cars near you and
points.

,7 ,7 ’7 ,@ ,7 ,7 |® Internet | Protected Mode: CFf

| Re: Concept slides for pr... | .= Today's Clips - Message ... | ua Microsoft PowerPaint - [... || & AreaLeaders Pledge ...

£l Recommend [ Be the first of your friends to recommend

this
vote
now =
\—

g |us Bookmark & Share
[ Ermairtnis

DC Region MAX HD Radar

e ————— =]
‘v [Haow -
Bis 86
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COG issued PSA on September 2

AAA press release coordinated with Commuter
Connections. Sent out on September 6.

15 value add reads on WASH, DCI0I, and HOT 99.5
on September 6 and 7
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ALEXANDRIANEWS .org

WAMLU 88 5FM
ANE NI AN

The Washington Post
S VA X

HINMGTOM
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Continue Spring FY |0 creative

Campaign live October — December 2010
Media

* Radio (anchor media)
* Internet banner ads

* Hispanic print ads
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Ridesharing: :30—"Recalculate”

An intelligent GPS directs a frustrated commuter to Commuter
Connections to recalculate the cost for his commute by
ridesharing. Listeners are reminded that Commuter Connections’
free ridematching service is a shortcut to savings.

Ridesharing: :30—"“Cash Cushion”

An energetic and slightly over-the-top financial expert pulls out all
the bells and whistles to let listeners know they are giving money
away by riding alone. Commuters are urged to turn their empty

passenger seat into a cash cushion by signing up for Commuter
Connections’ free ridematching service.

odonnellcoMpPANY
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FY 11 Fall Rideshare Campaign Visual

shortcut to savings. Rideshare. you've been sitting on cash. Rideshare.

free instant ridematching service free instant ridematching service

sign-up at commuterconnections.org or call 800.745.RIDE sign-up at commuterconnections.org or call B00.745.RIDE
COMMUTER . CONNECTIONS COMMUTER @ CONNECTIONS
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FY 11 Fall Rideshare Campaign Web

People, this is a big
picture investment!
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FY 11 Fall Rideshare Campaign Web

Holbroke Way

7 -

Recalculating...

Is your commute
costing you?
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Continue Spring FY |0 creative

Campaign live October — December 2010
Media

* Radio (anchor media)
* Internet banner ads

* Hispanic print ads
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Guaranteed Ride Home: :30—*“What If Child”

A child presents a number of what-if scenarios that could happen at
school or play. With each scenario, the mother reassures the child that
she will be there if she is needed. Sound effects are used to catch the
listener’s attention. The announcer reminds the listeners that by signing
up for Guaranteed Ride Home, they’re covered in case of an unexpected

emergency or unscheduled overtime.

Guaranteed Ride Home: :30—*What If”’

Similar to the “What If Child” spot, two co-workers exchange what-if
scenarios that could require them to return home at an unplanned time.
Sound effects are used to catch the listener’s attention. The announcer
reminds the listeners that by signing up for Guaranteed Ride Home,
they’re covered in case of an unexpected emergency or unscheduled

overtime.
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FY 11 Fall GRH Campaign Visual

- &,

e - got you
ot you -
cosered, covered.

e |
(and it's free!) (and it's free!)

* *

GUARANTEED RIDE HOME. GUARANTEED RIDE HOME!

sign up today, insure your commute home in case of unscheduled overtime, sign up today, insure your commute home in cose of a personal or family emergency.
commuterconnections.org 800,745.RIDE mm@ms commuterconnections.org 800.745.RIDE mumﬁm&;ﬂm

= Serws et g * Supe desrsors apsty
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FY 11 Fall GRH Campaign Web
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FY 11 Fall GRH Campaign Web

What if?

need to stay and GUARANTEED
nnferemith‘ Alas RIDE HOME
-
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Issue2, Volume 14 Summer 2010

WHAT'S INSIDE 4 RegionalBike Sharing System
5 LiveNear Your Work

commuTeR( coNnECTIONS

A SMARTER

The Commuter Informetion Source for Maryland,
Virginia, and the District of Columbia

Several companies in the Washington metropaolitan region
were honored for outstanding commute benefit programs.
The awards were presented at the National Press Club in
‘Washington, D.C. during an annual employer recognition
ceremony on June 23, 2010 hosted by Commuter Connections.

Marketing Award: Social & Scientific Systems, Inc.,
Silver Spring, Maryland

Social & Scientific Systems {SSS) is an employee-owned
compary focused on improving public heaith around the
world, 555 won the Marketing Award for its multifaceted
approach to promoting alternatives to drive-alone commuting.

Continued on page 2

Well known Washington area employer Booz Allen Hamilton
received special recognition for its support and involvement
in Bike to Work Day 2010. Commuter Connections held a
challenge for employers to help encourage participation in the
popular and growing event. The annual challenge is for bath
public and private employers in the Washington metropolitan
region to encourage two-wheeled employee participation.

The National Institutes of Health, with 536 participants, had
the greatest level of overall participation this year. Other top
participating employers for 2010 included Booz Allen
Hamilton, Orbital Sciences, the U.S. Environmental Protection
Agency, and the University of Maryland.

odonnellcoMpPANY

WAY TO WORK

Booz Allen Hamilton, with 134 Bike to Work Day commuters,
was randomly selected from among top emplayers as the
2010 Challenge winner and received a free luncheon for
participating bicyclists. On June 29, 2010, Commuter
Connections director Nicholas Ramfos, and Greg Billing,
events assistant for the Washington Area Bicyclist Association,
recognized Booz Allen Hamilton for its achievement. Booz Allen
Hamilton associates Steven Lovejoy and Allan Williams accepted
the award.

“The Employer Challenge is a way that we can create some

friendly competition and recognize companies in the

washington region for their support of sustainable methods
Gantinued on page 4

ETC UPDATES

Employee Transportation Coordinator

FEDERAL ETC TRAINING PROVIDES

CARPOOLS ONLY

2 DR MORE PERSONS

CROSS-AGENCY COMMUNICATION PER VERICLE

Commuter Connections partnered with the General Services
Administration (GSA) and the National Capital Planning
Commission to sponsor the spring 2010 edition of Federal ETC
training. The session was held on April 6, 2010 at the
Metropolitan Washington Council of Governments. Federal
ETC's or Emplayee Transportation Coordinators are a vital link
between federal employees and their transportation options.
They serve an integral role, providing colleagues with
knowledgable information and guidance about the multitude
of resources available.

When Federal ETC's come together, idea sharing and dialogue
is encouraged and experienced ETC's offer strong insights and
advice. This type of forum proves especially helpful for new
coordinators and also for agencies who seek to expand
programs. About half the attendees had been ETCs for less
than two years, which provided newer ETCs with a bettar
understanding of the expectations and mandates they face in
their role.

The half-day session, attended by over two dozen Federal ETCs
was moderated by Samir Ayoub of the GSA National Capital
Region and began with Ed Fendley of the National Security
Council, Executive Office of the President. Mr. Fendley
provided an overview of Executive Order 13514, the

=

President's initiative on environmental and energy
performance issues, which set stringent standards for the
reduction of carbon emissions for all governmental agencies.

Lorraine Taylor from the Washington Metropolitan Area Transit
Authority addressed changes in Metro’s SmarTrip that will take
effect January 1, 2011, including how commuters can still use
their benefits on providers that do not currently accept the
SmarTrip card.

Joe Cox of the National Institutes for Health (NIH) shared
options to manage rideshare programs within an agency.
NIH has hundreds of commuters participating in any given
program and has been very successful with outreach to
employees. The NIH main campus has several thousand
employees commuting to it on a daily basis from across the
entire National Capital Region.

Brenda Craig shared her Federal ETC experience working at the
U.S Department of Housing & Urban Development, specifically
her commuter benefit distribution plan and how the agency
manages their SmartBenefits distribution in house.

Nicholas Ramfos, of Commuter Connections reviewed the
many free support programs his organization provides, such as
Guaranteed Ride Home, telework assistance and Federal ETC
online resources.

“This was avaluable opportunity for ETCs to talk about the
practical details of programs and issues that really affect their
work” explains Commuter Connections Director Nicholas
Ramfos. “We look forward to hosting the next federal ETC event
in fiscalyear 20117

For more information, visit www.federaletc.org or contact
Cheryl D Williams of the General Services Administration's
National Capital Region Ridesharing Staff at 202.708.7492,
cheryl.dwilliams @gsa.gov.
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Review research and results from recent campaigns June 2010

Develop Marketing Communications Plan July 2010
Feedback on Plan from Regional TDM Marketing Group (Extranet) Aug 2010
Present conceptual approaches to Regional TDM Marketing Grp  Sept 2010

Refine and develop approach based on Workgroup feedback Oct 2010
Finalize creative Nov 2010
Produce creative Dec 2010
Distribute creative to media vendors Jan 2011
Campaign launch Feb 201 |
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Obijectives

* Maintain and increase awareness of shared ride modes

* Retain current ridership on these modes
* Gain new riders

* Gain new applicants to the regional database

Creative Strategy
* Consider familiarity, camaraderie approach

* Invite audience into the experience
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Obijective

* Increase the number of applicants in the GRH database by
promoting GRH and eliminating a barrier to using transit,
carpooling, vanpooling, bicycling, and walking to work.

Creative Strategy

* Consider “Why not!” It’s the obvious thing to do
approach

* Consider how many are currently enrolled and invite
others to join
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Car Free Day Aug — Sept 2010

Fall Campaign (repeat FY |0 creative) Oct — Dec 2010
Spring Campaign (new FY || creative) Feb — June 201 |

Bike to Work Day Apr — May 201 |

Employer Recognition Awards June 201 |
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Campaign input
* COG research
* Industry trends

e Current events
* Previous campaign results

Develop Marketing Communications Brief
Campaign Conceptual Development
Marketing workgroup feedback
Production

Campaign Live

Results and analysis
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Review and analyze
* Marketing Communications Brief
* Previous campaign results
e Third party media data from Strata, Scarborough, Arbitron
Calculate
* Reach & frequency of target demographics for each media option
Analyze
* Cost/value proposition of each media option
Reality check
* Does it make sense!?
Negotiate
* Re-evaluate best negotiated options
Media Purchase
Run campaign
Evaluate results
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Purpose: To research potential trends in commuting
attitudes and opinions

* Online surveys

 Commuters in general public, SOV and alternative
commute modes

* District, Maryland, Virginia

All planning and execution to occur in FY| |
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Any questions or comments!
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