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INTRODUCTION TO ACT!

Database input tips and other basic information on how
to use the Act! Database for TDM Employer Outreach

Revised October 3, 2024
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Act! Login

* URL: https://act.mwcog.org

* Washington Area Jurisdictions: Select @
AtMetroWash_Employers

Welcome to Act!

* Maryland jurisdictions OUTSIDE the Washington Please log in.
area: Select “MDOT_EmployerOutreach” MDOT_EmployerOutreach y
* Enter your username and password mark hersey
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Act! Basics

* On the right hand side (see below image) select “Commuter Connections 2022” layout

 Critical information for all employer records includes:

Contacts

Mr. Mark Hersey

Salutation
Title

Departmen |

Fax

1. Actual name, a title is not a person
2. Address, including zip
3. Employee total
4. Phone number
zCOMMUTER
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Remove Delete Record  ("peacon HERE

Archived Employer
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Helpful Information

* Below info will be helpful for establishing and maintaining client relationships:
1. Website - Helpful for updates (such as address changes)
2. Email - Extremely helpful for outreach

3. Current Programs - A shapshot of programs currently in existence at worksite

4. Jurisdiction - Great for sorting searches

* Listing the primary Employer Outreach sales representative’s name and phone number is also helpful for
coordination purposes.
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New Client Record (1 of 2)

* Select “Contacts” from the main menu and
then “New Contact”

dit  Lookup ‘ Contac ’ Schedule  Write Reports  Tools  Custom Tables

Duplicates Contact__

Relate Contact 7425 of TI766

Delete Contoct

* A blank record will popup for data entry (see

| Address (577 ucapitol 5tHW, Suite 300 )

next Sl Ide) Neww Nots _———
: Herzey | | |
Maw Histony oy \ ( |
Groups L . .
Attach | ) ! | Washington |
Compani | State = |

Send vCar: ZIP C
\ 7IP Code  “zo002-4238 ]

i Calendar

Save Lookup as Group-. Web Site [\ commuterconnectione.ore|

Task List Save Lookup as Company-.

HIS‘IDTY Lis Add Sslected to Group.. levork Metrochek
Opportun{yeE e Carmpany... Available Transportation
EYCIRLETT | Contact Lo Comparty | | LC Transit; MARC: Metrobus: Metrorsil:MTA bus; OmniRade; VRE

¥tz -nlink Contact to Company.—

Act! Marki Wiew Linked Fields..

nies  Contoctinfo  Benefits offered  Additiond

(T racate Sarrvwracars frcer O erdarct

Dates | 4/26/00 to 4/26/235 vpes | Al Keyword

‘ Field changed

3f2423 10:01 AM Field Changec
Field Current -_"qu‘_" ma chal ’T.EJEC‘ frod
BxfafE: 242 AM Contact Deletr Contact has been deleted.
2/ajx2 0:42 AM Contact Deleti Contact has been deleted.
2fajz2 42 AM Contact Delety Contact has been deleted.
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New Client Record (2 of 2)

* Populate the data fields. The jurisdiction field must have data inputted in order for the record to be valid.

* Save the record before exiting.

E-ma istory Note To-D Meeting
Contacts E-mail ) History &) Note o-Do eeting
10f 1767 Detail View List View
Company { y  Address | y E-mail Conformity Status
Contact ( | ( | ID/Status ( Remove Delete Record | |
Sabutation ) ( ) wisdicson® Archived Employer )
Title ( | City ( | Reguired Figld e
Department | | State ( | FER \
e =l Zoee vz COMMUTER CONNECTIONS.
e ( ) s ) Fep Phone — A SMARTER WAY TO WORK
Level ( |
Current Programs . : . .
- o Motice of acceotable use of MWCOOE property, The Regionzl ACT!T Employer Dembass is MWODG
| property, This application may only be used by authorized wses in accordance with the MNOOG IT
ployes T i y o =2 policy. the COG Board Rules of Procedure, and the Commuter Connections Lead
E“: CT'; . Available Transportation rocess”, Usz of this zoplication may be menitored at any time, By continuing, you indicate
I | (7 our awareness of the sbovernentionad policies and consant to thes terms and conditions.
History MNotes Documents Groups/Companies Contactinfo Benefits offered Additional Benefits History of Programs  Survey Data  Secondary Contocts Weblinfo  Activities Relationships © eline
Dates: | Custom.. Types: | Al Keyword Show Private @ MM Osn =
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ID/Status

* This drop down is very helpful to determine current relationship with the client

* Ex: Active, Closed, Delete (if no longer in business), Undeliverable (if mailed items are no longer

receivable)

Contacts
Mr. Mark Hersey 2aof12
Company [ Mwecoe | Address (737 N capitol ST, Suite 300
Contact [ Mr. baoirk Hersey | (
Salutation [ Mr. Hergay | |
Tite f | City | washington
Department | | State (o |
Phone (z0z-mez-aass ;) B TIP Code  (2pnoz-az3a
Fane {(z02) 962-3218 R Web Site (" commuterconnections.oos
e [ Level 4 |
Current Programs

Jurisdiction™
Required Field
Representati)

| UNDELNERAE

i [ clased (Temparary
I_ Customer
e | O prLETE
[ oo noT Emal
[ oo NoT Man

Rep- Phone

| cowid)

E-mnail History & Note To

Datail View List View

Type of Bus ness | |

Remove Delete Record | ‘peacoy HERE \

Archived Employer f \

VzCOMMUTER CONNECTIONS.
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Motice of acceptable use of MWODG propery. The Regional ACT? Employer Detmbass is MWODG

| Display; Flextime: Formal Telework:Metrochek

| property. This application may enly be used by autharized w=es in accondance with the FIWODGE IT

Employee Tota Available Transportation
Emnl- Tot=
| 150 || LC Transiz:MARC:Metrobus: Matrorail:MTA bus:OmniRide: VRE
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acceptable use palicy, the 006 Board Rules of Procedure, and the Commuter Cannections Lead
Responsa Process™, Uss of this application may be monitored at any time, By continuing, you indicate
your awareness of the abovernentioned palicies and consant to their terms and conditions,
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Type of Business

* Accommodation and Food Services .
* Administrative and Support and Waste

Management and Remediation Services .
* Agriculture, Forestry, Fishing and Hunting

* Arts, Entertainment, and Recreation .

 Construction .

 Educational Services

* Finance and Insurance .
Contacts

12 of 12

Mr. Mark Hersey

This drop down is a general category selection. Options include:

Health Care and Social Assistance
Information

Management of Companies and
Enterprises

Manufacturing

Mining, Quarrying, and Oil and Gas
Extraction

Professional, Scientific, and Technical
Services

Company (Mwcoo | Address (777 N Copitol StNW, Suite 300 ) E-mail { hersey@mwcog.ons |
Comtact [ Mr. Mairk Hersey | f | IDJStatus [ UMDELIVERABLE |
Salutation | Mr. Hersey J ! | Jurisdiction™ [y |
Title f \ City ("Woshingten | Reguired Figld
_— Representative | \
Diepartmeant | | State (oe |
Phone (203-083-3383 ) Bxt | | IIP Code  |“zpooz-az3e | '@ COMM
Fax [ (z02) Bez-3218 | Web Site (" commuterconnectionsorg]  Rep- Phone [ |
Liaya [ LE\EI 4 |
coNNECTIONs WaviTowo
=] WAY TO WORK

e Public Administration

* Real Estate and Rental and Leasing

* Retail Trade

* Transportation and Warehousing

e Utilities

* Wholesale Trade

* Other Services (except Public
Administration)

E-mail -} History

Agnculture, Forestry, Frishing, Hunting
Arts, Entertainment, and Recreaticn

| construction
Educational Services

Remove Delete Record

Archived Employer

Finance and Insurance

.I-I"-'I'II'I-'- H IwWrn swt
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Current Programs

* Select commuter programs that are offered at the client site. See next slide for pre-populated options.

Contacts E-mail - History
Mr. Mark Hersey 12 of 12 Detail
N . _ Type of Bus ness | |
Lompany | MWCOG | Address 777 N Caopitol 5t MW, Suite 300 ) E-mail | mhersey@mwoog.ong |
Contact (" Mr. Mark Hersey | f | IDJ/Status { UNDELIVERABLE | Remaove Delete Record  ‘Reazoy HERE |
Salutation [ Mr. Hersey \ f | Jurisdiction™ (i | Archived Employer f \

Title f \ City (‘washingten | Required Figld .
Department | \ State e ] Representative | )
- R e 17 COMMUTER CONNECTIONS.
("202-962-338 | ( | - (200024238 | ﬁ
Fax (" (z02) 98z-3218 | Web Site  (ywwcommuterconnectionsor;)  Rep- Phone I ) A SMARTER WAY TO WORK
LEvE | Lened 4 |

urrent Programs

- fmeg = of acceptable use of MWODG property. The Regional ACT? Employer Database i
esctime; Formal Telesark: Metrochek | progrty. This application may onby be used by authorized uses in accondance with the
accghtaile use policy, the 006 Board Rules of Procedure, and the Commuter Connect
- Resglonse Process™, Lse of this application may be monitored at any tme. By continuis
| compressed Wi - Compressed Work Week youllawareness of the sbovementioned policies and consent to their tarms and condits

O crfvrfwr Benefit - Carpoo

| Di=solay:

O attend seminarworkshp - Emp oyer has attended a seminar or workshog

Dizplay - Installs permanent informiation

: Distributes/Posts Info - Distributes or Posts commute information web Info

ZCOMMUTER |
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Current Programs - Legacy Listing

Attend seminar/workshop - employer has attended a seminar
or workshop

Compressed work week

CP/VP/WK Benefit - Carpool

Display - installs permanent information display
Distributes/posts info - distributes or posts commute
information

ETC - Employee Transportation Coordinator appointed

Fair - Employer held transp. Fair or events

Fee parking - employer institutes parking fee for SOVs
Flextime - employer implements a flextime policy

Formal telework

Free/reduced parking - reduced fee or free parking for carpools
and vanpools

GRH - employer supplements regional GRH program
Incentive $ - Employer received funds for commuter program
Info Contact - Employer requested and receives commute info
Informal telework - employer allows teleworking

Meeting - employer met with employer representative
Metrocheck - Direct Benefits Metrocheck

1z.COMMUTER
CONNECTIONS. | wav' v worx

OAD-Alert - Employer participates in the ozone action days alert
email or fax alert system

OAD-Comprehensive - employer implements comprehensive
Ozone Action Days program

Other Transit Benefit - transit subsidy other than Metrocheck
Parking cashout

Pool Assistance - employer holds pool formation meeting/vp
formation

Pref Parking - Employer offers preferential parking for
carpools/vanpools

Presentation - employer hosted a presentation for employees
Pretax Metrochek - employee-paid metrocheck
Racks/Lockers - Bike rack/bike lockers

RideMatch - employer provided on-site ridematching via
Commuter Connections

Showers

Shuttle

Survey - employer conducts commuter survey

Vanpools - Employer provides or subsidizes vanpools

Act! Database Introduction
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Current Programs - MDOT Additions

* Bikeshare/scooter share - employer subsidizes membership

* Bike Benefit - employer provides financial incentive for bike commuters

* Walk benefit - employer provides financial incentive for walk/run commuters

* Bike Repair - employer installed bike repair stand/materials

* Locker/change room - employer provides for commuters

* Multimodal Last Mile - employer subsidizes 1-5 mile connection between work and other commute mode

* Telework Subsidy - employer offers pro-rated subsidy for home telework costs and/or telework center membership
* Pre-tax Commuter Parking - employer offers pre-tax option for parking at park-and-ride lots

» Subsidized Commuter Parking - employer subsidizes parking at park-and-ride lots

*  Commuter Cash - Employer Rewards participant

ZCOMMUTER |
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Benefits Offered

Transit Benefit Type

| SmartBenafis |

Transit Benefit Amount

| £280.00 |

Transit Benefit Start Date

[ 7/1/38 |

Benefit Participants

| &5 |

{Other Benafits

History Motes Documents Groups/Companies Contactinfl

Telework Program

Banafits offered

| as - Formal Pobicy

Telework Start Date

| #1100

Tele- Participants

dditional Banafits History of Programs

Parking Type

Survey Data Seacondary Contocts Webinfo A

Info Display Installed

| Employes Paid - Full

Total Parking Spaces

Company Vanpools

Multimodal Last Mile
Benafit

Multimodal last mile Participants

Shuttle Start Date

1zCOMMUTER
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Additional Benefits

History MNotes Documents Groups/Companies Contactinfo Benefits offered (Additional Benefits™) History of Programs Survey Data Secondary Contacts  'Web Info

Activities

Capital Bike Share Corporate Partner Transit Screen Installation Date Car Charging Station
. pore ) arama é Maryland Commuter Tax
Credit
| | | D |
Capital BikeShare Station Installed Compressed Work Week Type Type of Charging Station
) Maryland Employer
| | | | Partner
Bicycle Benefit compressed work week participants # of Charging Stations |

Bicycle Benefit Particdpants Flexible Scheduling Flexible Scheduling

Participants

Bike Parking Spaces

Bike Repair and Support

O

1zCOMMUTER
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History of Programs

Contacts ~rnail History
Mr. Mark Hersey 12.at 12 De
~ . i Type of Bus ness | I
Lompany [ MWCOG | Address [ 777 W Capitol 5t MW, Suite 300 ) E-mail | e rseyE nw |
Contact (" Mr. Mark Hersey | ( | ID/Status {UNDELVERAELE | Remove Delete Record  "peacry yerg |
Salutation (" Mr. Hersey \ f | Jurisdiction™ (i | Archived Employer f \

Title f \ City (‘weshington | Reguirsd Figld
Department | \ State (oo \ Representative | )
o R o 17z COMMUTER CONNECTIONS.
| | 1 | Eb | & s o | ﬁ
Fax oz 9e7- 3918 Wb Site e Rep- Phone
| (202} 262-3218 | | AL SO ML DTS Cinin SxC I CNS.0C | - | | .. !HlHTEH wﬁ* 'n wnnu
LEVE | Lewel 4 |
Current Programs . i
. = Motice of acceptable use of MWOOG property. The Regional ACT! Employer Dambe
| DisplaysFlextimesFormal Telework:Matrochek | proparty, Thiz application may anly be used by autharized wses in accordance with
oves Tol r . arceptatle uss palicy the 006 Board Rules of Procedure, and the Commuter Carr|

E:_ _CT'__;: o= Avzilable Transportation Response Process™, Uss of this aoplication may be monitored at any time, By conty

= | (LC Trare MARG Metrobus; S | your awareness of the abovernentioned policies and consent to their terms and cos

History Mo

TDHM Strateqgies

After 071999

Before 07/1993 | Compressad WhFomal Telework: Matrochek |
after 6/ 2002 I- -I
affter &/ 2005 f |
After 6/ 2008 f |

ments Groups/Companies Contactinfo Benefits offered Additior

':IEe"e‘i< History of Programs )u'-.-e‘_. Data Seconda

Web Info Activities Relationships Opportunities

After 06/2011 | |
After 06/2014
After 06/2017
After 06/2020 | ,
After 06/2023 | |
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Survey Data

* Notable findings from Employer Commuter Surveys can be looped-in to the database.
 Becomes a repository of results over time.
* Single Occupant Vehicles (SOV) and Average Vehicle Occupancy (AVO)

e Valuable information for measuring impacts of alternative commutes to the

worksite.

1st Survey 2nd Survey Srd Survey
Date
AVD
Bicycle

Carpool

Transit

Vanpool

Walk

ZCOMMUTER |
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Notes

Contacts

Mr. Mark Hersey

Company (‘Mwoos | Address 377 W capitol Stww, Suitesoo | E-mail {mhersey@mweog.ong |

Contact [ Mr. Mark Hersey | f | ID/Status (UNDELVERARLE | Remo

Salutation " . Archin

[ MIr. Heraay | [ | Jurisdiction™ (i |
Title f | City (Washington | Required Figld
- : Representative

Department | | State (oo | . | J

Phone (202-pE2-3383 ) Ext | | ZIP Code  |“z0003-4330 | rff
"

Fane [ (202) 952-3718 | Web Site  |"yw commuterconnectionz.ors)  Rep- Phone f |

Lewval

| Level 4

Current Programs

12 of 12

| Disolay;Flestime:Formal Telework:Metrochak

Employes Total
Emnl- Tot

Avzilable Transportation

| 150

|| LC TransigMARC: Metrobus;Metrorail ;MTA bus; OrminiRide; VRE

Docurments

Groups/Companies

Contact Info

Banafits offered

Additional Banefits

History of Programs  Survey Data

Secondary Contoc

Cates: | Al Dotes Kisyword: [ show Private ™ | Shaow Previsw
|' afzzf2a 05 Ph Test Mr. Mark Hersey |
¥z.COMMUTER
coNNECTIONs A SMARTER Act! Database Introduction
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INSERTING NOTES IN ACT!

Step-by-step approach to adding notes in Act!
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(25 71  https://act.mwcog.org/APPW/Contacts/ContactListView.aspx

it Lookup Contacts

ct!

Welcome
Contacts
Groups
Companies
Calendar
Task List
History List
Opportunities

Act! Insight

Schedule Write Reports Tools

Contacts

[ Tagmode Tag All Untag all | Loo

 contact

Custom Tables Q

7P Code

E-mail

B4 E-mail

D) Histo

A Y 43

] To-Do {7 Meeting
Detail View List View =

M = ®@ ¥|B -

] Mr. Mark Hersey

(SLTN  New | v/

Marketing Automation

Act! Marketplace

Reports

Search

Company Phone Address 1 Address 2 ID/Status
Gmorgmc at Lan. Michelle Cooper (703) 370-7000 211 Yoakum Parkw. Alexandria VA 22304 gm@watergateationdmark.com UMNDELIVERABLE

Marstel-Day LLC Richard A& Engel 703-518-3777 1729 King Street  Suite 300 Alexandria WA 22314 re@marstei-day.com DELETE;Primary Contact;UNDELIVERABLE
Silverback Strate.. Jessica Flannery (703) 475-2209 625 N Washingto.. Suite 250 Alexandria WA 22314 UMDELIVERABLE

Adept Force Grou. Alyssa Grebe (57) 732-5562 950 M. Washingto.. Suite 223C Alexandria VA 22314 alysso.grebe@adeptforcegroup.co.. UNDELIVERABLE

Adult Companio.. Marbury Keys (703) 549-7894 1055 N Fairfax St Alexandria WA 22314 mdk@accfamily.com UMDELIVERABLE

FMK Credit Educa. Florence M. King 703-684-2005 100 Daingerfield R.. Suite 100 Alexandria WA 22314 KING Florence.fMK @gmailcom DELETE;UNDELIVERABLE

Ashcraft and Gere Karen King 703-931-5500 4800 Seminary R.. Alexandrio Va 2230 kking@ashcraftlow.com UMNDELIVERABLE

National Associat Loan Nguyen 703-B836-9340 400 N. Washingto. Alexandria VA 22314 mikebe@pionet org UMNDELIVERABLE

Back to Health C_ Ms. Shara Posner (703) 8R3-7771 900 Prince 5t Alexandria WA 22314 drshara@verizon.net DO HOT EMAIL DO NOT MAILUNDELIVERABLE
Landon IP Inc Ms. Carolyn Redding (703) 486-1150 1200 Duke Street Alexandria Wa 22314 mail@landon-ip.com DELETE;UNDELIVERABLE

Commonwealth .. Amy Wilson (703) 6B3-6191 300 N Lee 5t Alexandria WA 22314 awilson@ctp-inc.com UMDELIVERABLE

Commonwealth .. Amy Wilson (703) 894-1036 300 N Lee 5t Third Floor Suite 3. Alexandria Wi 22314 awilson@ctp-inc.com UNDELIVERABLE

Coleman & Raglo. David Woodbury 703-739-4200 602 Cameron Str. Alexandria VA 22314 DWoodbury@cartercoleman.com  UMDELIVERABLE

1z.COMMUTER
CONNECTIONS.

A SMARTER
WAY TO WORK

Act! Database Introduction
Rev. October 3, 2024




og.org/APFW/Contacts/ContactListView.aspx

(9 https://act.mwcog.org/APFW/Notes/InsertNoteDialog.aspx?entity=ContactList&id=f3e92f7d-7ha...

le Write Reports Tools Custom Tables Q
Contact |Woodhuw. David [Coleman & Ragland]
Contacts
Date: |2i27124 E Time: | 1:04 PM
Attachment: | | Aftach...
Tag Mode Tag All Untag Al Share with: | |
mpany i contact iiPhone Address | i Address 2 £ ity i state Record Manager: | Mr. Mark Hersey w |
atergate at Lan. Michelle Cooper (703) 370-7000 21 Yoakum Parkow. Alexandria WA 22304 gm@wa Details:
= 3oy Adial v 13px v | Av OvB I Uass
arstel-Day LLC  Richard A Engel 703-519-3777 1728 King Street  Suite 300 Alexandria W 22314 re@mar
verbock Strate... Jessica Flannery (703) 475-2209 625N Washingto... Suite 250 Alexandria W 22314
lept Force Grou. Alyssa Grebe (57) 732-5562 950 N. Washingto_ Suite 223C Alexandria WV 22314 alyssa.gn
{ult Companio.. Marbury Keys (703) 549-7894 1055 N Fairfax St . Alexandria WV 22314 mdk@ag
1K Cradit educa. Florence M. King 703-684-2005 100 Daingerfield R. Suite 100 Alexandria VA 22314 KING Flon|
[] Private OK Cancel
hcraft and Gere Kargn King 703-931-5500 4900 Seaminary R.. Alexandria W 2231 kkini) @ -
ignal Associat |oon Nouven J03-K36-9340 A0 N Woshinatg Alexandrin W 27314 ik s e BIOnET o TIRNTFITYFRARTE T
Zz.COMMUTER
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wcog.org/APFW/Contacts/ContactListView.aspx

dule  Write Reports Tools Custom Tables Q
Contacts

_] Tag mode Tag All Untag All | Lookup Selected

Zompany - Contact Fhone

Watergate at Lan. Michelle Cooper (703) 370-7000

Marstel-Day LLC  Richard A Engel 703-519-3777
Silverback Strate.. Jessica Flannery (703) 475-2208
(571) 732-5562

Adept Force Grou. Alyssa Grebe

Adult Companio.. Marbury Keys (703) 549-7894

FMEK Credit Educa. Florence M. King 703-684-2005

703-831-5500

Ashcraft and Gere Karen King

Mational Associat. Logn Nguyen 703=-B36=-9340

Address 1

211 Yoakum Parkw.

Suite 300

1729 King Street

625 N Washingto.. Suite 250

950 N. Washingto. Suite 223C

1055 N Fairfax 5t ..

100 Daingerfield R. Suite 100

4800 seminary R..

400 N. Washingto.

TCity

Alexandria

Alexandria

Alexandria

Alexandria

Alexandria

Alexandria

Alexandrio

Alexandrio

WA

WA

WA

WA

WA

VA

22304

22314

22314

22314

22314

22314

223N

22314

2] (9 hitps/iact .org/APFW/EntityPicker/PickerDialog.aspx?guid=6d0efb30-64fc-4313-9... A}
¢ Select from

[All Contacts vN
All Contacts
ent Lookup

']' Groups |

| Companies I &

tact () Company

Search

ANAIEICIDTETETGIRITIJIEILIMINIQIEPIQIRISITIUIMIWIX|Y|Z
Record
Coniacts to select from: Selected contacts:
gm@wat Detailsl 4 Name ¥ Company Lrame ¥ Company
i KIHOMAC Inc. m Woodbury, David  Coleman & Ragland
I@ 3 MOM's Crganic Market
re@marg | | Conduent - Germanto...
Axiom at Cabin Branc...
\wWashington Nephrolo... =
Bluepoint Medical As...
Home Goods - Gaith...
White Oak Towers A..
alyssa.gr e == ’
S | Beteseb Restaurant
Learning Without Tea..
| Saint Gobain Perform.. _—
mdk@ag Executive Healthcare
Bageltowne Deli
United States Geosp._
Mi Jeet Financial Servci_..
L. i e Bl
- - D Priy 1 of 384 M (22 1 of1
kdng ool MNew Contact... oK Cancel
mikebemHEian ? { P—
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ntacts/ContactListView.aspx

& https://act.mwcog.org/APFW/EntityPicker/PickerDialog.aspx?guid=6d0efb30-64fc-4313-9... ponl

orts Tools Custom Tables Q
Select from
Contac] || Cumrent Lookup v =
Date: Look for
Attachny || Search
Ml Untag Al snoell | @ Contact (3 Company
- - T = = i - ANAIBICIDIEIEIGIHINJIEILIMINIOIB|QIRISITIUIMIWI|X|Y]Z
tact i Address 2 i City i 2P Code i E-mnail Recond
7 ! Contacts to select from: Selected contacts:
selle Cooper (703) 370-7000 21 Yoakumn Parkw. Alexandria VA 22304 gm@wat Details] ghpyame » Company Ll tiame v_
Cooper, Michelle  Watergate at Landmark N g )
9 Engel, Richard Marstel-Day LLC Milson, Amy Commonwealth Tradiny
ward A Engel 703-519-3777 1729 King Street  Suite 300 Alexandria VA 22314 [delEilanls ¢ —] Flannery, Jessica Silverback Strategies Cooper, Michelle  \Watergate at Landmark
Grebe, Alyssa Adept Force Group z Woodbury, David Coleman & Ragland
Keys. Marbury Adult Companion Care I... King, Florence FMEK Credit Education C...
sica Flannery (703) 475-2208 625 N Washingto.. Suite 250 Alexandria VA 22314 King, Florence FMK Credit Education C.. Keys, Marbury Adult Companion Care 1.
King, Karen Ashcraft and Gerel = Grebe. Alyssa Adept Force Group
= MNguyen, Loan Mational Association of Pasner, Shara Back to Health Center
. ) ) Posner, Shara Back to Health Center Redding, Carolyn  Landon IP Inc
E -85 M. ) =8 4 5SSO0 i . T i
sa Grebe (57) 732-5562 950 M. Washingto.. Suite 223C Alexandric WA 2231 alyssa.gn Redding, Carolyn  Landon IP Inc = King, Karen A e
| Wilson, Amy Commenwealth Trading - Flannery. Jessica Silverback Strategies
; . - 2 Wilson, Amy Commonwealth Trading . . wilzon, Amy Commenwealth Trading
bury Keys (703) 549-7894 1055 N Fairfax St. Alexandria VA 22314 mdk@ac Woodbury, David  Coleman & Ragland ENgel. Richard Marstel-Day LLC
mnce M. King 703-684-2005 100 Doingerfield R. Suite 100 Alexandria VA 22314 KING Flon
3 1of1
3 ) , . : (] Priw
n King 703-831-55600 4800 Seminary R.. Alexandria VA 2231 kking@a: New Confact
= h
1 Mguyen 703-B36-9340 400 N. Washingto.. Alexandric W 22314 miket}e@;'lun storg
Shara Posner (703) 6B3-7771 900 Prince St Alexandria VA 22314 drshara@verizon.net DO NOT EMAILDO NOT MAILUNDELIVERABLE
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iew.aspx

om Tables Q 5 https://act. mwcog.org/APFW/Motes/InsertMoteDialog.aspx?entity=ContactList8ud=f3e92f7d-7ba... Ad
Contact: |Cu-uper. Michelle [Watergate at Landmark], Engel, Richard [Marstel-Day LLC]; Flannery, ... | V| Contact...
Date: |2i27724 [v] Time: | 1:04 PM | v]
Atachment; | | attach..
kup Selected Share with: [ |
 Address 1 £ address 2 £ city : state £ 2IP Code E-mail | Record Manager
(703) 370-7000 20 Yoakum Parkw. Alexandria VA 22304 gmawal Details:
v kv AvQvB T UaeEE=i=
703-818-3777 1729 King Street  Suite 300 Alexandria VA 22314
Testing again
(703) 475-2209 B25HM Washingto.. Suite 250 Alexandria WA 22314
(571) 732-5562 950 N. Washingto.. Suite 223C Alexandria W 22314
(703) 540-7894 1055 N Fairfax St . Alexandria VA 22314
703-684-2005 100 Daingerfield R. Suite 100 Alexandria VA 22314 KING. Flor|
A e — B—— o _
[] Private — Cancel
703-931-5500 4800 Seminary R.. Alexandria WA 2230 kking @al
703-B36-9340 400 N. Washingto.. Alexandria W 22314 mikcbe@_\—stnrgw UNDELVERAELE A T 4
—
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RUNNING A REPORT IN ACT!

Step-by-step approach to customizing queries and
filtering results in Act!
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Preparing Your Dataset

Run an advanced query

The results from the query will provide your dataset for the report you want to run

The predominant report used by the group is the Notes/History

In the next few slides you will be provided generic report generation guidelines
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R

(777 N Capital st Nw, Suite 300 |

I: Washington

[pc )

(20002-4239

| wwe commuterconnections.o rg

B4 E-mail D) History [£] Note  [~] To-I
Detail View List View

) - . Type of Busi
E-mail [ mhersey@mwecag.org )
ID/Status |:'UNDEL| VERABLE | Remove Delete Recor

- Archived E

Jurisdiction® (s ved Employer
Required Field -

Representative |~

Rep- Phone | Y

" VZCOMM

.. Motice of acce;
'J property. This

acceptable use
Response Proc

| L Transit; MAR.C; Matrobus; Metrorail; MTA bus;OmniRide;VRE

Your awarenes

Edil ontacts  Schedule Write Reports Tools Custom Tables Q
Company...
. Contacts
First Mame...
Last Name.. Mr. Mark Hersey 44 120f13
Phone.. )
Company (weos :  Address
City... Contact Izir-.'lr. Mark Hersey !
State. Salutation I::Mr. Hersey |
Title ( ) ity
Tip Cada.. Department [ N State
ID/Status.. Phone (202-962-3383 : ) Ext [ j Z1P Code
Fax / N ' \ : \ Web Site
E-mail Address.. | (202) 952-3218 P,
Level (Level 4 )
Other Fields... ‘ )
Current Programs
Groups I: Display; Flextime;Formal Telework; Metrochek
Employee Total Awvailable Transportation
Companies Emmnl- Total
(150
Opportunities (

Advanced nts Groups/Companies Contactinfo Benefits offered Additional Benefits History of Programs  Survey Data  Secondary Contacts  Web Info
Search Advanced Query...
P :, Last Edited by ,i Mr. Mark Hersey :, Admin Jurisdiction
Users j - Create Date I: 2f12/24 V:, Adrmin Conformity
Search o E .
Cantoct Access Letter Date [ le Admin_Contender ( )
it oy
EROSRY (/212 2)
b .y
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Selecting Criteria

* In the dialogue box you will be able to select your “drill down” criteria

* In the following slide you’ll see what and where you’ll select your directives

<~ G ) https://actmwecog.org/APFW/contacts/contactDetail.aspx Ay {3 u] ]
Edit Lookup Contacts Schedule Write N 0) Mr. Mark Herse|
[ Advanced Query - Work - Microsoft Edge = [m] * -
https://act.mwcog.org/APFW//Lookups/AdvancedQueryDialog.aspx?entityType=undefined A e ] — - o
Contac 5] Psh 9-0r9/ / PS/A QueryDialog.asp YTyp | D History [£Note [~]To-Do {7} Meeting % call
File
Mr. Mark He Detail View List View
Welcome N ‘El B Type of Business
Company Search for ) {
Contacts Contact | Remove Delete Record  ("peacon HERE
Salutation . | Archived Employer (
Groups Type: Field pame: Operator: Value: |
Title
[ Contact v v ~ v Add to List

i Department )
Companies v Search criteria: (Specify criteria using the fields above. and then click the Add fo List bution) | EEEEEE—
' ‘ vzCOMMUTER CONNEC
Calendar . { Type Field Name Operator Value } AndiOr Move Up ﬁ
ax :

. Move Down | R — A SMARTER WAY

Task List Level
Remove

i i Current Progra
History List urrent Promg Notice of acceptable use of MWCOG property. The Region|

| Display;Flextime | property. This application may only be used by autharized
Opportunities - acceptable use policy, the COG Board Rules of Procedure,
PP Employee Tota Response Process*. Use of this application may be monit
e S— 7 your avrareness of the abovementioned policies and cons

Act! Insight (150 Search results preview |

r == |After adding criteria to the list above, click the Preview bution [P—
3 3 e
Marketing Automation

History Note{ pvey Data Secondary Contocts WebInfo Activities Relationships Opg

Act! Marketplace

Record Creator

Reports
Record Manager
Search
Contact Acces| oK Cancel
Publg —
Private

Limited Access

ZCOMMUTER |
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<~ (5 httpsy//act.mwcog.org/ APFW/ contacts/contactDetail.aspx AR o =
P g.crg &
Edit Lookup Contacts Schedule  Write i A ] Mr. Mark Herse
D Advanced Query - Work - Microsoft Edge = O X
https://act. nwecog.org/APFW//Lookups/AdvancedQueryDialog.aspx?entity Type=undefined AD o ; — Ay . -
Conta & —— 9019 Y - v o yp I D History [& Note [v]To-Do [ Meeting & call
File
Mr. Mark He Detail View ustview & i) B = £ ©
Welcome M - Type of Business |"
Company Search for: ’,' b
Contacts Contact :I Remove Delete Record |: REASON HERE
Salutation ) . Archived Employer |"
GTOUPS T Field name: Operaior: Value: | \
Title -
| vl v ~| Add o List
i Department J
Companlas pa Search cnfena: (Specify criferia using the fields above, and then click the Add fo List bution) T
Ph
Calendar o ( Type Fieid Hame Operator Value ! iy Mave Up lﬁ COMM“TER CONN Ec
Fax
. Move Down A SMARTER WAY
Task List Level
Remove
; i Current Progra
Hmtonf List ,709 Remove al -, Motice of acceptable use of MWCOG property. The Region:
I“Displa',r,'FIe:dim emaove 2 JJ property. This application may only be used by authorized
Opportunities . - acceptable use policy, the COG Board Rules of Procedure,
PP Employee Tota Preview Response Process®, Use of this application may be monito
[Enlnl—_'[ataj_ - your awareness of the abovementionad policies and conse
Act! Insight (150 Search results preview:
(' - —=| |After adding criteria fo the list above, click the Preview bution.
- . o —
MUFkBtII‘Ig Automation
History Noted vey Data  Secondary Contacts Web Info  Activities Relationships Opg
Act! Marketplace
Record Creator
Reports
Record Manages
Search .
Centact AcCces oK Cancel
e ——
Private
Limited Access
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Advanced Query - Fields

* The field name drop down you’ll select which field you want to use to search.

Lookup  Contacts

Welcome
Contacts
Groups
Companies
Calendar
Task List
History List
Opportunities
Act! Insight

Marketing Automation

Act! Marketplace

Reports

Search

1zCOMMUTER

CONNECTIONS.

Schedule

Write [ i
[ Advanced Query - Waork - Micrasoft Edge = a x
8 https://act.mwcog.org/APFW//Lockups/AdvancedQueryDialog.aspx?entityType=undefined AN
Contac
File
Mr. Mark He
5 H
Company Search for
Contact
Salutation
Type: Field name: Cperator: Walue:
Title
[ Contact v [ [ v Add to List
Department . ) 7~ .
Search criteria: (Spe %dd fo List button)
Phone [ Type | 1st Survey AvO |Value ) And/Or
Fax 1st Sunvey Bicycle
. 1st Survey Carpool
Level 1st Survey Date
15t Survey S0V Remove
Current Progrd 1st Survey Transit
[ Display; Flextimi 1st Survey Vanpool Remove al
— 1st Survey Walk
Employee Totay ~| 2nd Last Reach P B
Emnl-Total | S 504 oy rvey AVO F
(150 Search results preview: | 5.4 Survey Bicycle
I == [After adding criteria to th| 2nd Survey Carpool
S 2nd Survey Date
) 2nd Survey SOV
History Noted 2nd Survey Transit
2nd Survey Vanpool
2nd Survey Walk
Record Creator 3rd Last Reach
Record Manages
Contact Acces) 0OK Cancel
Publiy ——
Frivate

Limited Access

A SMARTER
WAY TO WORK

I 7D History

Note

|~]| To-Do

‘_;j Mr. Mari

=3 Meeting

Detail View List View
Type of Business I

\ Remove Delete Record  ('peycon HERE

Archived Employer (

172 COMMUTER CONN

) A SMARTER V

Motice of acceptable use of MWCOG property. Thel
| property. This application may only be used by aul
acceptable use policy, the COG Board Rules of Pro
Response Process*. Use of this application may b
your awareness of the abovementioned policies a

fvey Data Secondary Contacts Web info Activities Relationships
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Advanced Query - Operator

* The field name drop down you’ll select which field you want to use to search.

schedule

it Lookup  Contacts write ¢ i (2) Mr.m
[ Advanced Query - Wark - Microsoft Edge = (] X -
https://act.mwcog.org/APFW//Lockups/AdvancedQueryDialog.aspx?entityType=undefined A e s — P .
. o] psi/i gorgiarEiy ps/Adv yHialog-asp yiyp ~ ) Histor 2 Note ] To-Do [~ Meetin
c - File
Mr. Mark Hg Detail View List View
s H
Welcome C Type of BusinessI
ompany Search for ) -
Contacts Contact \ Remove Delete Record | ‘pracon HERE
Salutation 5 — - o = Archived Employer (
Type: ield name: perator: Value: \
Groups Title
| Contact v| | i | hd A Add to List w
i Department )
Companles e Search criteria: (Specify crileria using the fields above tton) |
Ph G r
Calendar o ( Type Field Name OPeH Contains Data | ! LS Move Up ﬁ coMM“TER CONI
Fax Does Mot Contain 1
. ) Does Mot Contain Data Move | A SMARTER
Task List Level Ends With
Equal To (=) Remove
i i Current Progrg
Hmtory List urrent Proe Greater Than Remove al Notice of acceptable use of MWCOG property. T|
| Display;Flextim Erea'_?'z Than or Equal To “Emaove 2l | property. This application may only be used by
e — £S5 an i
Opportunities | L o acceptable use policy, the COG Board Rules of A
PP Employee Tota . | Less Than ar EquaITo | Preview Response Process*, Use of this application may
Emnl-Total | = I Mot Equal To {I=) your awareness of the abovementioned policies
Act! Insight (150 Search results preview: Starts With
F. —=| |After adding criteria to the list above, click the Preview bution.
Marketing Automation
History Notet fvey Data Secondary Contacts WebInfo Activities Relationshig
Act! Marketplace
Record Creator
Reports
Record Managey
Search N
Contact Acces| DK Cancel |
Publg e
Frivate
Limited Access
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A SMARTER
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Advanced Query - Value

* The value will determine the characters you want to use

dit Lookup Contacts Schedule Write _ (a) Mr.Mark H
D Advanced Query - Work - Microsoft Edge — O b4 =
https://act.mwcog.org/APFW//Lockups/AdvancedQueryDialog.aspx?entity Type=undefined AN ~ ) . e
r Contac B httpsy, g.org / ps/A QueryDialog.asp yTyp A §i Dhistoy [DNote [Z)To-Do [ Meeting & d
cto File
Mr. Mark Hg Detail View List View
C A
Welcome | Type of Business |
Company Search for |
Contacts Contact \ Remove Delete Record  (‘neacon HERE

Salutation . X ) ) . = Archived Employer (
Groups - Type: Field name: Operator: Value: |
itle

| Contact ~ | | address d | | Caontains w Add to List

i Department
Componles e Search criteria: (Specify criteria using the fields above, and then click the Add to List butiol

|
Calendar ( Tope Fieid Name Operator eI ! Ll Move Up l/f; CDMM“TER CONNI

Phone
Fax .|
Task List ! Move Down = - A SMARTER W,
as Leve
Remove
i i Current Progrd
Hmtory List wrentt ro Remove al Notice of acceptable use of MWCOG property. The R
| Display; Flextimg SIS | property. This application may only be used by auth
Opportunities R acceptable use policy, the COG Board Rules of Proce
PP Employee Tota Preview Response Process™, Use of this application may be n
Er = - T e e your awareness of the abovementioned policies and
Act! Insight N = SRR
F. == |After adding criteria to the list above, click the Preview butfon.
Marketing Automation
History Notes fvey Data Secondary Contacts Webinfo Activities Relationships

Act! Marketplace

Record Creator

Reports
Record Managel
Search §
Contact Acces 0K Cancel
Publg ———
Private

Limited Access

ZCOMMUTER |
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Advanced Query - Creating Your List

* You will now create your search string - click on add to list

Edit Lookup Contacts Schedule  Write _ Mr. Mark Hersey

M a - Work - M - ] X
https://act.mwcog.org/APFW//Lookups/AdvancedQueryDialog.aspx?entity Type=undefined M T U ) — o .
Contac 8 P g-erg ' Ps, Query g-asp yiye il D History [£ Note [~]To-Do [ Meeting @ Call New | N
File P
Mr. Mark He Detail View List View =0 B B [
e E .
Welcome A _— Type of Business |
-ompany Search for )
Contacts Contact | Remove Delete Record  "pepcon HERE |
Salutation o == P . — Archived Employer ( |
Type: ield name: perator: Walue: \
Groups Tl
‘ Conitact V| | address hd ‘ | Conlains Dala hd Add to List R
i Department )
Compdmes el Search criteria: (Specify criteria using the fislds above, and then click the Add fo List button) B .
Calendar e { 53 Field tame 2EET Value ! And/Cr LEzly lﬁ COMM“TER CONN ECTIo"l
Fax Contact address Contains Data End i
. Move Down E ) A SMARTER WAY TO WOR
Task List Level
Remove
i i Current Progra
HIStonf List rment Progs Re I Notice of acceptable use of MWCOG property. The Regional ACT! Employer
| Display;Flextimg move 3 | property. This application may only be used by authorized uses in accordan
Opportunities ) ] acceptable use policy, the COG Board Rules of Procedure, and the Commut
PP Employee Totg Preview Response Process*, Use of this application may be monitorad at any time.
Emnl- = I | S EEEEE— your awareness of the abovementionad policies and consent to their terms
Act! Insight (150 Search results preview: |
r = |After adding criteria fo the list above, click the Preview butfon. —
5 . [ —
Marketing Automation
History Noteq rvey Data SECC-I"IdUI",’COﬂLUCLS Web Info Activities Rel ationships Opportunities ¢

Act! Marketplace

Record Creator

Reports
Record Manager
Search
Contact Acces| oK Cancel )
Public

Private

ZCOMMUTER |
, .
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Advanced Query - Running Your Query

* You’'ll select the okay option and run the report — you can save the query or not save it

dit Lookup Contacts Schedule Write - o
Jb Advanced Query - Waorl crosoft Edge — [m] X
ark crosoft Edge - O e | 117 e - T ant I - AR
> g/APFW//Lookups/AdvancedQueryDialog.aspx?entityType=undefined A
‘ 3  https://actmwecog.org/APFW//Dialogs/MessageBox.asp... AY
Do you want to save the current query? Click "es' to save, or ‘Mo’ to discard
es No
Salutation ) )
Groups Type: Field name: Operator: Value:
Title
[ Contact v|  [address ~|  [Contains Data v Add to List
i Department
Companles = Search criteria: (Specify criteria using the fields above, and then click the Add to List button)
Calendar Phone { Type Field Mame Operator Value ) AndiOr Move Up
Fax Contact address Contains Data End
Move Down
Task List Level
Remove
History List Current Progra
| Display; Flextim Remaove all
Opportunitias Employee Tota Preview
Emnl- Total |

Act! Insight

Marketing Automation
Act! Marketplace
Reports

Search

Search results preview:

History Noted

Record Creator

Record Manages

Contact Acces

Public

Private

|after adding criteria to the list above, click the Preview button.

First click “OK”

LCancel

History

Note

Detail View

| Remove

Archived

o

' Data

Secor

ndary Contacts
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Advanced Query - Results

* Your results will appear like this - the list view

Contacts >4 E-mail D) History  [£] Note To-Do [~ Meetin

Detail Viev

Welcome (0 Tag Mede Tag All Untag A
L0 Company Contact Phone Extension Title Ackciress 1 Address 2 City
Contacts
'+ Anne Arundel Co.. Jessica Charles trehar?8@accounty.org (410) 222-7385 TDM Specialist 2664 Riva Road  3rd fioor Annapolis
Groups -
Compqnigs MWCOG Dgn Sheehan (202) 962-3383 777 N Capitol St N, Washington
Calendar MWCOG Mr. Mark Hersey mhersey@mweog.org 202-962-3383 777 N Capitol St N washington

Task List
History List .

L Each of these rows is a result.
Opportunities

Act! Insight

Marketing Automation

Act! Marketplace

Reports

Search

ZCOMMUTER |
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Running a Report

* You'll now select a report option - we’ll use the notes/history option

Edit Lookup Contacts Schedule

s Custom Tables

Contac

act!

[ Tag Mode

Welcome
Contacts
Groups
Companies
Calendar

] TaskList

History List

Contoct Report
Contact Directory

Phone List

Activities

Motes/History

History Summary

History summary Classic
History Time Spent
Contoct Status

source of Referrals

Other Contact Reports...

Opportunities
Act! Insight

Marketing Automation

L] Act! Marketplace

" Reports

Search

Group Reports
Company Reports

Opportunity Reports

i E-mail

trchar?8@oacounty.org

mnersey@Mmweog.org

: Phone

(410) 222-7365

(202) 962-3283

<] E-mail

: Extension

TDM Specialist

‘D History  [£ Note [+]To-D

i Address 1 | Address 2

Detail View

2664 Riva Road  3rd floor

777 N Capitol St N..

777 N Capitol St N..
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Running a Report

* Here you’ll select your report criteria — options current contact, current lookup or all

L. G El https://act.mwe- P S P S A {:{ {E
[ Define Filters - Work - Microsoft Edge G O X
dit Lookup Contacts Schedy o 5 e L e s P : : A3 o
[] https://act.mwecog.org/APFW/Reports/Definefilters.aspx?report=Notes%20-%20Histories.r... A"
Mote | History e . g ._ oy
>4 E-mail "5 Histor £} Note #|To-Do [ Meetin
t"‘ —oreate report for — Use data managed by S & Y : — e
c L] £ act (@) All users
( (@) Cumrent Lookup (O Selected users Detail View List View
Welcome |:| rj All'Contacis Administrator
BMC I = = = =
p i BMC Carrol i Extansion i Address 1 | Addrass 2 i City
Contacts { City of = = . =
:ﬁ MD 65 TDM Specialist 2864 Riva Rooad 3rd floor Annapolis
Groups |
Companias B83 777 N Capitol St N Washington
MDOT MTA
Calendar ‘:’E St Marys B3 777 N Capitol 5t N Washington
Task List
History List
o "] Exclude "My Record'
Opportunities &
Act! Insight . 0K Cancel
Ensure box is checked
Marketing Automation
Act! Marketplace
Reports

ZCOMMUTER |
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Running a Report

* Next you will select criteria for your notes/history both tabs are identical so choose similar criteria — date
range are generic you can also choose customized criteria then click ok

‘act.mwc” ] — |9 Define Filters - Work - Microsoft Edge _ O W
[® Define Filters - Work - Micrasoft Edge - O X ool
._ . . . S . . . . A
Sehedl - - S ) - - i . B https://act.mwcog.org/APFW/Reports/DefineFilters.aspx?report=MNotes%20-%20Histories.r... A"
Y  https://act mwecog.org/APFW/Reports/DefineFilters.aspx?report=Notes%20-%20Histories.r... A®
e General Mote History
| & Gene istory
— Notes — Use data managed by
— Motes — Use data managed by
Notes @ All users Motes (@) All users
— et o
Date range: () Selected users Date range: (C) Selected users
] | [CurentMenth ~ ] | [CumentMonth w
All i
s Past | g
g Future & ;..
Today and Future
Last Week [ Select Date Range - Work - Microsoft Edge - o x
Last Month \fl https://act.mwcog.org/APFW//Dialogs/SelectDateRange.aspx?... AN
Current Week
Current Month From: [ 7/30/24 To: (7130024
::E Mext Week ' "o g";é!; roon “ 2-'6‘9; [
Mext Month S M T W T F 5§ 5 M T W T F 5§
Tomormaow 24 24|
27 1 2 3 4 5 & 27| 1 2 3 4 5 6
27 & 9 10 M 12 13 237 8 9 10 11 12 13
2914 15 18 17 18 19 20 29 14 15 168 17 18 19 20
ao[21 22 23 24 25 25 27 {21 22 23 24 25 2% 27
BEEIEIED 328 20303
OK Cancel
oK Cancel T
0 o Cancel
M | (1) Standard Criteria

(2) Customized Criteria

ZCOMMUTER |
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Running a Report - Results

* Here is what your result will look like

lark Hersey, MWCOG

3 / H 777 N Capitol St NW, Suite 300
NOtes H IStory Washington, DC 20002-4239

Date Range - 7/1/2024 - 7/31/2024

Jessica Charles Anne Arundel County Office of

Histories
Time Result Regarding & Details Record Manager
9:58 AM Field Changed Field changed Jessica Charles
Field Salutation changed from ™ to "- Jessica”
9:58 AM Field Changed Field changed Jessica Charles
Field Salutation changed from "- Jessica” to "Jessica”
9:58 AM Field Changed Field changed Jessica Charles

Field Contact changed from "Anne Arundel County - Jessica
Charles” to "Jessica Charles”

9:57 AM Field Changed Field changed Jessica Charles
Field Salutation changed from ™ to ™

7 AM Field Changed Field changed Jessica Charles
Field Contact changed from “Jessica Charles-Allen” to "Anne
Arundel County - Jessica Charles”

9:40 AM Field Changed Field changed Jessica Charles
Field ID/5tatus changed from ™ to "UNDELIVERABLE"

9:35 AM Field Changed Field changed Jessica Charles

Field Current Programs changed from ™ to
"Flextime;GRH; Incentive $;Presentation”

7/23/2024 9:30 AM Field Changed Field changed Jessica Charles
Field Salutation changed from "Jessica” to ™
/231202 9:29 AM Field Changed Field changed Jessica Charles

Field Web Site changed from "Anne Arundel County Office of
Traanportation” to "wvew.aacounty.org/transit”
9:26 AM Field Changed Field changed Jessica Charles

Field Type of Business changed from "Transportation and
Wharehousing” to "

9:25 AM Field Changed Field changed Jessica Charles
Field Company changed from ™ to "&nne Arundel County
Office of Transportation™

723202

9:25 AM Field Changed Field changed Jessica Charles
Field Salutation changed from "Anne" to "Jessica”
9:25 AM Field Changed Field changed Jessica Charles

Field Contact changed from “"Anne Arundel” to "Jessica
Charles-Allen”

9:25 AM Field Changed Field changed Jessica Charles
Field Web Site changed from ™ to "Anne Arundel County
Office of Traanportation”

9:25 AM Field Changed Field changed Jessica Charles
Field Title changed from ™ to "TDM Specialist™

7f23/202

Created gt 12:53 PM Page 1 of 1
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Mark Hersey

TDM Employer Outreach Program Specialist
(202) 962-3383
mhersey@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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