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SFD Program Statistics 2023

6,776,505 trips 
in 2023

7% of trips 
were low-
income in 
2023

1.3 and 0.9 average 
miles/trip on bikes 
and scooters, 
respectively.

Four operators 
with a combined 
fleet allowance of 
up to 12,070 
scooters and 6,465 
bikes.
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September 
2017

Initial 
dockless 
vehicle pilot
•Dockless bikes 

deployed-
Lime, Mobike, 

Ofo, and Spin

March 2018

Lime intros 
scooters

May 2018

Pilot 
extended to 
August

Summer 2018

Ofo, Spin, 
Mobike leave 
bikeshare 
market

August 2018

Pilot 
extended

December 
2018

Annual 
permits begin

January 2019

Annual 
permits 
renewed

January 2019

Annual 
permits 
renewed

March 2020

COVID-19 
Emergency 
begins in the 
U.S

January 2021 

Annual 
Permits 
renewed

March 2021

DC Council 
Passes Shared 
Fleet Device 
Amendment Act

October 2021

Lock-to 
requirement 
begins

January 2022

Permits 
renewed

October 2022

New 
rulemaking 
published
•Two-year 

permit cycle
•More ebikes
•Low-income 

incentives

January 2023

Four scooter 
operators, 
three e-bike 
operators 
permitted in 
new permit 
cycle.
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High Level Shared Fleet Device Permit Conditions

• Permit conditions include:

• 20,000 scooter maximum ended October 2023, no current 

overall cap.

• Operators must deploy 3% of fleet per Ward per day

• Operators may not exceed 35% of fleet in a single Ward

• Fleet increases and permit fees structured to incentivize low-

income program enrollment & low-income trips

• Lock-to
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Current Fleet

Lime 
Scooters: 4,600
E-bikes: 3,575

Lyft
Scooters: 2,500

Spin
Scooters: 4,250
E-bikes: 720

Veo:
Scooters: 720
E-bikes: 21370

Fleet over Time
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Program Trips: Shared Fleet Devices and Capital Bikeshare

2019 2020 2021 2022 2023

Capital 
Bikeshare

4764 5586 5538 5827 7415

Scooters 4635 5040 10760 11920 11670

Maximum Fleet Size
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Program Highlights: Equity Program 

• $545,727.55  in permit fees waived for operators.
• 7% of total miles traveled were low-income users.
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Program 
Highlights: New 
Resources

Updated “Hub” website: 
sharedmobility@ddot.dc.gov
• Rider information
• Community feedback, 311 

dashboard
• Equity program instructions

Public Data Dashboard: 
Ride Report
Quarterly data:
• Routes
• Trips
• Data

mailto:sharedmobility@ddot.dc.gov
https://public.ridereport.com/dc?x=-77.0191051&y=38.9082655&z=10.74


9

Infrastructure 

2023
• 30 micromobility corrals
• 1,070 total bike racks installed through 

citizen request and property 
development.

• Reached over 113 miles of bike lanes–
35 miles of which are protected.
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Looking ahead  
 

• 2-year permit cycle closes Dec. 31
• Summer 2024: 

• All-time highest fleet cap
• DDOT to release proposed rulemaking 

to amend program regulations, update 
application and scoring process (30- 
day public comment period) 

• Fall 2024:
• Permit applications due
• DDOT scoring and device demos

• November/December 2024
• Permits awarded

• January 2025
• New Permit term begins
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