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Our Journey Today

. Village Basics
Il. R2 Mobilization Activities
'], R2 Mobilization Outcomes

I\/. R3 Mobilities Proposed Activities




e Grass roots citizen-led response to living a
long life in community

e Designed by and for individuals who want
to maintain independence and networks

* Closest person-to-person interaction across
a range of issues

l. What is a Village?
A network with a finger on the pulse of older adults
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DC Villages collaborating in Transportation Work




Village Effectiveness and Public Health
(and transportation)

® Changing Behavior ® Peers

O Awareness O Trust
OKnowledge OLearn
O Skills O Copy
ONorms

O Patterns



Realities for Villages

Peer-to-Peer Low-tech Lack of Local Problem
Options Research Solving Skills




Il. DCVillages Mobilization R 2 Summary

Volunteer Drivers Increased Knowledge Pilot Ideas




® Recruit

® Train
Volunteer

: ® Share ideas
Drivers

® Feedback on process and
community engagement




Increased Knowledge
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DC Villages Transportation Survey
convenience sampling — 500 respondents

1/5 use a mobility assistance device for every one-year increase in age, an individual was
8.6% more likely to use one or more mobility assistance devices

97% were “always” or "usually” able to get where they needed to go; in the past two
months.

However the 3 % who reported “"sometimes,” “rarely,” or “never” able to get where the
/ /
needed to go were low income and very old.

Excluding driving most transportation included metrorail, metrobus / DC Circulator, and
Lyft / Uber

Awareness low for services that facilitate door-to-door transportation :
e GoGo Grandparent, * Seabury Enhanced Mobility Card,
 Medicaid Transportation, * Seabury Connector Bus

TransportDC awareness was 62%.
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Outcomes: Individuals

Awareness and Commitment to Peer resources
knowledge change
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Outcomes: Partners
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IV. Mobility R3: More Paths and Inroads

Build on Lessons Learned

® Peers
® Local
® Information / Accountability with Partners

® Problem solving / explore options




Information Delivered Through Trusted Networks

TRANSPORTATION PARTNERSHIPS &
NAVIGATORS COLLABORATION

VOLUNTEERS PARTNER
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ADDENDUM

Survey Summaries -- Visuals




2018 Village Transportation Survey | Characteristics of Respondents *

Among the 421 individuals who completed the 2018 Village Transportation Survey...

Three-guarters were female
(237}

T3%

{n=393)
3% Female
27% Male

Most had completed college
(41}

91%

{n=3897)
69% Graduate or Professional Degree
22% Bachelor's Degree

T Associate’s Degree
2% High School or Less

Most were white, non-Hispanic
(40}

85%
[n=292)
85% White
&% Black / African &merican
&% Other

Most were 70 or older
(1o}

T2%

{n=418)
28% Under 70 wears
32% TO — 75 years
20%: T6-80 years
20%: Over 80 years

Half had annoal income between
$50K and $149,999 (044

V™

19% Less than 350K
53% SH0K - 5149,999

28% F150K or more

{n=355)

MNearly 2/3 live with at least 1 other person
(13}

61%

{n=410}
359% Liwve alone or with lve-in caregiver
34% Liwe with one other person

22% Liwe with 2 people
6% Liwve with 3 or more people

Residence

The majority own their home
(Q3}

9% own their home

10% rent their home
(n==08)

A

B0% would like to remain

in their home for the rest

of their lives. (10}
(n=4098)

@

A

Respondents awerage 27
vears in current home
(L) (=410}

Respondents were confident they could get the
help they needed to stay in their home (Q11}

" Confident
Mot confident at all

24% 3%

-‘q.f'er_l.r confident

Mot too confident (n=<09)

Participating Villages

1. Capitol Hill
2 Cleveland & Woodley Park
g- Dupont Circle ,@
- East Rock Creek
2. Foggy Bottom VWest End
8. Kingdom Care Senior
7. Kount Pleasant
- Morthwwest Neighbors
Palizades
1 "J_Waterfrnnt

Participation Rates

Participation rates waried from 2% to 5¥% of Vilage
membership. As a result, the preliminary findings presented

may not represent the experiences of all participating “ilages or
of a representative sample from an individual “Vilage. Capitol

Hill Willage and Mount Pleasant “Wilage had the largest number
of rezponses, together representing B1% oftotal responses.

Method of Participation

79% of participants completed the survey online.
21% of participants completed it on paper orin aninterview.

Mobility (a1z2)

19% reported using at leastone
device to assist with mobility

£ R o core e
., - 19 Wheelchair / Scooter

—
‘m I & VWhite Cane / Service Dog

I 4 Other

= The 2018 Village Transportation Survey, conducted in partnership with Capitcl Hill'Wilage, was completed by a convenience sample of 421 individuals.
All findings are preliminarny as of August 1, 2018 andsubject toc change Percentages may not total 100% dueto rounding.
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2018 Village Transportation Survey | Respondent Mobility Throughout the Community *

Awareness of Transit Options among MNon-
Users of these Services (Q17)

Aware

Seabury Connector
Bus {n=319)
Seabury Enhanced
Mobility Card {(n=312%
Medicaid
Transportation (n=304)
B =
{n=320)

Kore than 90% of respondents who do not use the
following services have heard of them: Metrobus JDC
Circulator, Metrorail, WHKATA KMetrofccess, Lyft / Uber, and
Ride form a Vilage “Wolunteer Driver

Unaware

TransportDC
(n=3:08)

Modes of Transit: Driver/ Non-Driver ((224)

When not driving, drivers are most likely to take public
transportation or walk. Compared to drivers, non-drivers are
more likely to get a ride from someone they know.

Bike o0 Il 180
B e

Get aride with
someone they know

o I 25
e . 7>

Private Service (e

Driving Behavior

There wasarange of
driving behawvior
among respondents,
with 46% reporting

that they drive daily or

Daily 46%

' o

almost daily and 21% '“;T'%

reporting that they Weekly

neverdrive. (QZ0) Monthhy 73 27%
(n=410)

60% of drivers intentionally limit their driving. (221}
Among this group, they limit driving by:(23)

Using other modes N 4>
Driving less [N 35%
Driwving in daytime _ 3%

Staving in neighborhood - 14%
(=182}

MNever Dnive (C320a) (n=88)
Top reasons selected by those who never drive:

41 have physical limitations." (e.g., vision, mobility)
“l do not have a car.”
Other reasons included:

= Walking ortaking public transit for health
andfor envircnmental reasons

Conditions related to driving (nighttime,
".-" lack of parking, trafficfrugh hour, weather
conditions}

Per=zonal health (loww night vision,

wertigo, prescription drugs or alcohol,
medical procedures).

Getting to Destinations (Q225)

Most respondents were able to get where they needed or
wanted to go in the prior two months.

Usualhy
1659
Sometimes, rarehy, never
4% Always
81%
{n=309)

Barriers to Mobility

Commonhky reported barriers to mobility  included public
transportation (safety, schedules, accommodation},
infrastructure (uneven sidewalks, lack of benches at bus
shelterz) and physical limitations.

My grealest concern is thal Melro, or the Circulator,
kesps regular service readily available. If the Circuwlaltor
cuts off its rowte ... o Union Station, {wont be able toget
owver there o caich buses fo hospitals in the NE, orio
shop, or gquickly go o Georgetown. Hawving o walk ... in
bad wealher (hot &humid, sleetl, windy, etc.) will prevent
me from Kkeeping appointments.”

‘Sidewalks are in sad disrepair on most of my walks.
Roads also seem in rather bad shape. Bicycles on
sidewalks are a hazard - and now the molorized scooter!”

1 am disabled, so inmy ... area we need shelters and
benches at stops, which would make it easier o use.”

“‘Bobility is important. But for grocery shopping or
carrying packages, getting assistance with them and
Being able o access the building is also important.”

= The 2018 Village Transportation Survey, conducted in partnership with Capitel Hill WVillage, was completed by a8 convenience sample of 421 individuals.
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2018 Village Transportation Survey | Respondent Participation and Satisfaction: Village and Volunteer Driver Program

Willage Participation and Satisfaction 3
In their words...
Most respondents reported 1-5 years Frequency of Involvement with Satisfaction with Village (45} ] ) .
of affiliation with Village, with less Village varied almost evenhy from {n=287) What do you IIKE bestabout being affiliated
than one-tenth reporting more than 10 annually to monthhy, with nearly 1/3 with the Village? (Q48)
wvears of affiiation. (24} (n=413) reporting weekly or more. (Q5) (n=4209) Extremetly S5 ; - )
=atisfied “Yolunteer drivers, social events, book
. u - groups, and the helpful stalf o consuwit
ey salsied - s on age-related needs.”
Somewhat - . .
satisfied 207 N “Getting to know other neighbors and
H building a stronger community”
N e Cuarterly Monthh VWakl Mot at all satisfied | 1%
;r:::;r e e ml';:: » “Wnowing [the Villagel is there if and

it o when fneed it~

T never wouwld have known my neighbors or so0 many interesting friends without the Village. it has helped me greatly when a
[my spouse] had an accident, as well as all of the information | get from our Village Google list senve. | also enjoy greatly q/w
ai! of the social activities, docent tours, my volunteer activities, and intellectual events the Village sponsors.”

“Being able to help neighbors in need.”

Volunteer Driver Program Participation and Satisfaction

Passengers Drivers
A -
32% ofrespondents were “passengers,” reporting having Recent passengers report receiving rides for: (Q28b) ;lhﬂ--,."u 1;; respnﬂn:entiq:vﬂere‘u’ﬂm ntees e for
received a ride from a Volunteer Driver (Q17 andior 23) (n=2328) o Wilkage (Q3).n }
Among passengers, 98% had received a Medical appointments _ 56% 64% ofvolunteer Drivers had provided
ride from a Volunteer Driver in the : a ride through the “olunteer Driver
58% i b _ i 4% rogram in the preceding 2 months
preceding 2 months (“recent passengers™) prog P a
(QZ8). Nearly a third of recent passengers Errands and daily living. .. _ 31% (“recent drivers®) (232}
i [ i s 20% of recent drivers had provided five
(30%) !'md- received five or more rides in the eocial activities . 8% (n=81} = Szl T =
{n=10%9) preceding Z months. (Z28a) (n=93) or more rides in the preceding
months. [(3Za) (n=52)

What do you like bestabout the Volunteer Driver program 7 [G35)
“in addition o getting rides from them, the drivers themselves have in most cases been warm and interesting people. Two of my drivers became friends of mine.”
Twas helped with volunteer drivers some years ago when | broke my shoulder and nesded o get to WHC and have my shoes tied, something other transportation providers dont do.”

Twant o be sure that our members who need transportation get it It is good o meet neighbors who can use a little help.”
If someone needs a ride to & doctor appt or other necessary services, they can get one. So important as we age.”
Twve never wsed it but believe it's a good idea.”

1 like the chance o get to know and share time with the people | am driving and to know | am helping them or their care taker.”

.
" -
= The 20128Village Transportstion Survey, conducted in partnership with Capitcl Hill WVillage, was completed by a8 conveniencesample of 421 individuals. Slr-]mrplnslghl—
All findings are preliminary as of August 1, 2018 andsubject toc change. Percentages may not total 100% dueto rounding.
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