HEAD OF HOUSEHOLD, SPECIAL NEEDS, UNACCOMPANIED MINORS DISPENSING GUIDANCE
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The purpose of this guidance is to create a standard for the dispensing of prophylactic medications to a “Head of Household,” “Special Needs” individual or “Unaccompanied Minor.” Through this standard, adults, with appropriate identification and documentation can pick up medications for members of their household and/or for Special Needs individuals who are unable to report to public dispensing sites on their own accord. Specific guidance is also provided for the issuance of prophylactic medications to an Unaccompanied Minor.

It must be emphasized that these guidelines may be waived at the discretion of the Health Commissioner or designated representative; that is, if an event occurs such that failure to dispense in a timely manner will result in injury or death (i.e., as may people as possible need to be prophylaxed in the shortest time possible), only a minimum of patient demographic and medical information will be collected.

For the purposes of this document:

· A Head of Household is defined as an adult who reports to a dispensing site to receive prophylactic medications for other individuals residing in the same dwelling, and/or for special needs individuals (e.g., elderly, infirmed, incapacitated) who are unable to report to a Dispensing Site of their own accord. 

· A Household Member is defined as any person residing in the same dwelling as the Head of Household regardless of legal recognition of that relationship.

· A Special Needs individual is defined as:

· Anyone (relative, neighbor, etc.) who is unable to report to a Dispensing Site, but who provides a Head of Household with the documentation necessary to collect medications on his/her behalf.

· A resident of a nursing home, extended care facility or home health care agency patient for whom a facility representative may pick up medications.

· An Unaccompanied Minor is defined as an individual under the age of 18 who reports to a dispensing site to receive prophylactic medications without a parent or legal guardian.

If an emergency occurs requiring the mass dispensing of medications for the public, the Health Department will establish a dispensing site from which antidotes or antibiotics can be administered. As in any such situation, individuals will have to pay close attention to media reports and other emergency public information, and carefully follow the instructions. The name, location and hours of operations for the dispensing activity will be announced using this process. However, the public should be reminded to stay at home if there is no risk to exposure. 

Dispensing to Head of Household for Household Members and Special Needs Individuals: 

One adult representative from each household can receive medications for the entire household. After providing his/her proof of identification (via pictured ID such as a Military ID, Driver’s License, or Medicaid Card), the Head of Household will be requested to provide the following information on each person for whom medications are to be issued:

1) Personal information including name, address, birth date, age, weight, telephone numbers.

2) Medical history including primary care physician information, immunization records, current medications, allergies, disease and dietary information. If not all information is readily available, as much information as possible should be provided to the Dispensing Site staff. 

3) The Head of Household should be prepared to respond to questions regarding general medical history and background for all those individuals he/she is collecting medications.

4) Documentation (e.g., tax form, Social Security card, etc.) indicating the names of the household members for whom the Head of Household is collecting medications is desirable but not mandatory.

5) Proof of Residency document for non-household Special Needs Individuals:

· If an adult is collecting medication for a Special Needs individual who does not reside in their residence, then a Proof of Residency document will be needed for the Special Needs recipient.
Dispensing to Special Needs Facility Agent:

Patient care facilities and services (e.g., Nursing Homes, Home Care Agencies) may make arrangements with the Local Health Department to pick up medications for their clients outside of the normal Dispensing Site flow. A dedicated representative of that facility/agency may provide the Health Department with a client list so that medications needed to accommodate the facility or client population can be prepared and issued. The representative will be expected to provide a pictured ID indicating affiliation with the facility or agency, and sign for receipt.

Dispensing to Unaccompanied Minors:

In the event an unaccompanied minor reports to a Dispensing Site, the following guidelines apply:

1. Medications may be issued to an Unaccompanied Minor who provides Proof of Emancipation.

2. For any other Unaccompanied Minor to receive medications, the Health Commissioner or designated representative must issue a specific event-based determination where failure to dispense to minors in the public at large will result in a significant risk to their health and safety.

3. Minors may not obtain medications for any other person.

4. Proof of age will not be required for an individual claiming to be a minor.
5. Collect as much personal demographic information and medical history as possible.

