@ Metropolitan Washington
Council of Governments

HUMAN SERVICES POLICY COMMITTEE

Friday, November 8, 2024
12:00 P.M. - 2:00 P.M.

Chair: Rodney Lusk, Fairfax County Board of Supervisors
AGENDA

12:00 P.M. 1. CONVENE MEETING AND ANNOUNCEMENTS
Rodney Lusk, HSPC Chair

e 2025 Leadership Transition
o  Other Member Announcements

12:05 P.M. 2. ANTI-SCAM MESSAGING CAMPAIGN
Fairfax County Consumer Affairs team: Allison Clifford, Department of Family
Services’ Adult Protective Services’ Assistant Program Manager and Amanda
Kastl, Department of Cable and Consumer Services, Division Director, Consumer
Services; Montgomery County Police Department: Walter Houser, Financial
Crimes Section Volunteer; and Lindsey Martin, COG Communications Specialist

To better understand programs and strategies across the region to combat scam
and fraud, committee members will have an opportunity to learn about Fairfax
County’s Silver Shield program as well as scam resources used by the
Montgomery County Police Department’s Keeping Seniors Safe, cybersecurity,
and outreach and resources to identify the latest scams, and get advice to avoid,
report, and recover.

Based on input from this committee and Public Affairs and Homeland Security,
COG has officially rolled out anti-scam messaging graphics and webpage for
Cybersecurity Awareness Month. The toolkit and resources can be accessed here
on the COG website. Our initial posts can be found on COG'’s social

accounts: Facebook, X/Twitter, and LinkedIn. Following presentations from
Fairfax County and Montgomery County, COG staff will present the new resources
for committee members to share within their communities.

1:00 P.M. 3. FARM POLICY COMMITTEE COLLABORATION AND LOOKING AHEAD TO 2025
Rodney Lusk, HSPC Chair, and All Participants

Committee members will review the proposed areas of collaboration with the
FARM Policy Committee and explore potential opportunities for joint initiatives in
2025.

Reasonable accommodations are provided upon request, including alternative formats of meeting materials.
Visit www.mwcog.org/accommodations or call (202) 962-3300 or (202) 962-3213 (TDD).

777 NORTH CAPITOL STREET NE, SUITE 300, WASHINGTON, DC 20002
MWCOG.ORG (202) 962-3200


http://www.mwcog.org/scamsmartdmv
https://www.facebook.com/share/p/2w83h5weTdfdT1Vq/
https://x.com/MWCOG/status/1841123089003786283
https://www.linkedin.com/posts/mwcog_scamsmartdmv-activity-7246889118247321600-7WY0?utm_source=share&utm_medium=member_desktop

1:30 P.M.

1:55 PM

2:00 PM

4. JURISDICTIONAL ROUNDTABLE
Rodney Lusk, HSPC Chair

Committee members will have an opportunity to share potential impacts of the
new presidential administration on human service delivery in their respective
communities.

5. CLOSING REMARKS
Rodney Lusk, HSPC Chair

6. ADJOURN

Next Meeting: Friday, January 10, 2024



