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Totally Automatic Trip Capture
• Always on– set it and forget it

• Ultra low power activity recognition

• Record all your trips automatically

• Get rewarded for biking more often

• Vote with your ride: influence city 
planning via one-tap trip ratings



New and Near Term Features

• In-app rewards
• Stats page with 

focus on 
encouragement

• Custom 
experience/
integration

• Incident reporting

• Custom branding/
mobile map 
interface



30 Days of Biking



Bike More Challenge 
Partnership

• More than 5,000 rewards 
received

• More than doubled Portland user 
base in May

• More than 3x Portland bike trips 
logged in May versus rest of 2017

• Captured 2x trips/user vs web 
entry or standard app



Playful Interaction with App/
Rewards



Stats Captured Before, 
During, and After Challenge

Average Bike Trips/Day/User

Answer to Love to Ride Survey Question:  
What is your typical mode for commuting?



For Cyclists
• “Vote with your wheels” — report to public agencies
• Crowd-sourced stress map
• Integrates with other apps/APIs (e.g., Bike More Challenge, health, etc.)
• Gamification/stats
• Rewards



Encouragement Campaigns
• Verify cycling trips for incentive programs
• Passive logging of trips
• In-app rewards
• Data/analytics for meeting targets



For Planners
• Unique data to inform planning and evaluation
• Feedback source for cyclists
• Outreach tool
• Counts integration



Before Aftervs

https://ride.report/dashboard/heatmap?dow=1&dow=2&dow=3&dow=4&dow=5&end_date=2016-01-10&hour=7&hour=8&hour=9&hour=16&hour=17&hour=18&start_date=2015-09-01
https://ride.report/dashboard/heatmap?dow=1&dow=2&dow=3&dow=4&dow=5&end_date=2016-05-31&hour=7&hour=8&hour=16&hour=17&start_date=2016-01-11


Before Aftervs

Non-Peak Hours

Peak Hours

Non-Peak Hours

Peak Hours

https://ride.report/dashboard/heatmap?dow=1&dow=2&dow=3&dow=4&dow=5&end_date=2016-01-10&hour=7&hour=8&hour=9&hour=16&hour=17&hour=18&start_date=2015-09-01
https://ride.report/dashboard/heatmap?dow=1&dow=2&dow=3&dow=4&dow=5&end_date=2016-05-31&hour=7&hour=8&hour=16&hour=17&start_date=2016-01-11


Naito Example



Naito Example



Waterfront Trail

Naito



Naito Example



Naito Example



Naito Example

Without 
improvements, 
cyclists 6x as 
likely to rate 
trip as “not 
great”



Naito 
Example



Origin/Destination Data



Data Layering

📋



Medium Term: “Waze for biking”.

Ride Report’s data 
enables a turn-by-
turn service that is 
responsive to time of 
day and rider 
preference.



Driving

Taxis

Transit

Biking

How’s traffic?

How do I hail a cab?

Where’s the bus?

Will I be safe? ?

Apps solve key transportation problems



Potential MWCOG Applications

• Love to Ride/BTWD 
Challenge

• TDM campaigns

• Stress and volume data 
for planning and project 
evaluation

• Bike Share and other 
data layering for ongoing 
evaluation

• Other?



Thanks!
Questions? 

michael@ridereportapp.com

mailto:michael@ridereportapp.com

