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The Empowered Consumer

* [nfinite choices - always in stock

e Highly informed

&rricegrabber

* Fast (and free) delivery =eevewn o B

#+ Home & Garden , Furniture

Furniture «

Related categorios:

=

Perforated Square iron Sauder Harbor View Sauder Shoal Creek Paper Rope ) Drawer Chest
Display.. Hightstard,... Nightstand.... in B

Walmart Walmart Walmart Walmart

8 w ag as ow ag a8 Ew ag 5 v 4

Haight £109.00 $109.64 $69.61 $85.37

Free |

9

gux:r Kitty CK Collection Ig.ﬂmh Jewelry Armoire, Ewu.-ld Out Dresser wi
Walmart < Walmart Walmart . Walmart
Matosial 51:;39 st 0 536,89 3;5;;4 sms
\ National Capital Region < I I T T 3
\/ Transportation Planning Board ' ' Agenda Item #7: Retail / Delivery Trends

June 2,2017



The Changing Last Mile of Retail
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Fhoto sources: A Strouss-Wieder, inc. (Amazon), Reuters (Target), Barnesandloble.com, Curbside, Yelp (UPS), DHL, Google, UFS, USPS,

FedEx, Geekwire (Amazon packages), N¥ Times {Amazon packages), Home Depot, Amazon, YouTube (drong), BikePartlond, NBC News
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Increasing Competition for Curbside Space

Balancing the needs of:
e Freight Deliveries
e Parking

e Pedestrians and bicyclists
e Transit

Taxis, Uber, and Lyft vehicles
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Emerging Technologies
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