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History Lesson
Commuter Connections

 Commuter Connections – regional Transportation Demand 
Management (TDM) program of the National Capital 
Region Transportation Planning Board at the Metropolitan 
Washington Council of Governments

 1974 – the Commuter Club was created 
 1980’s – transitioned to the RideFinders Network, in 

coordination with local governments 
 1996 – Commuter Connections brand launched to reflect 

the broad approach to commuter information provided
 1997 – regional Guaranteed Ride Home program 

established for commuters working in the Washington 
Metropolitan Region

 2010 – regional Guaranteed Ride Home program 
expanded to include commuters working in the Baltimore 
Metropolitan Region



Demand Economics
SchoolPool

 2005 – MWCOG/TPB approved the re-design of the Commuter 
Connections ridematching database.  The re-designed system, 
known as the Commuter Connections TDM System – incorporated 
Ridematching, Guaranteed Ride Home program management, 
Public Transportation Information, and Bicycle information in a one-
stop, electronic information source.

 2005-2011 – Increased match requests by students and by parents 
on behalf of their school aged children identified a need, 
prompting MWCOG/TPB staff to study the student matching 
program in the San Francisco Bay Area, 511 SchoolPool, operated 
by Metropolitan Transportation Commission.

 2011-2012 – MWCOG/TPB staff design/develop/deliver a regional 
school matching/TDM system for the Washington and Baltimore 
Metropolitan Regions and launch Commuter Connections 
SchoolPool during the summer of 2012.



Parental Control
 SchoolPool – online matching service designed to 

help parents meet and form pooled/shared 
transportation to and from school for students.

 Pool types include: carpools, walking “school buses” 
and biking with buddies.

 SchoolPool is intended for parents to use on behalf of 
their school aged children.  Account access remains 
in the hands of the parents only.  Account access 
should be kept confidential.

 Parents are the ultimate authority on how and with 
whom their children travel between home and 
school with.  Consent should only be given when the 
parent has established a comfort level with other 
SchoolPool parents and children.



Parent Orientation
Login Page



Homeroom
Parent’s Homepage



Sibling Rivalry
Adding Children 



Childhood Behavior
Establishing the (trip) patterns



Homeroom (again)
Initiating the Match Request



Algebra
Variables Matter



Regional Geography
Map of Matches



Honor Roll
Who’s On The List



Communications 101
Emailing Possible Matches



Communications 102
Sample Email



No More Tardy Slips
Directions Provided



Note Taking
Maintaining a Trip Diary



Earth Science
How “green” is your student?



PTA
Educating Parents



Attendance
Schools and Parents



Questions?
Nicholas Ramfos
202-962-3313
nramfos@mwcog.org


