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• Two main features:

• Houses our scam awareness 
social toolkit

• Shares relevant federal, state, 
and local resources/quick 
links

• mwcog.org/scamsmartdmv
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Graphics
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• Messages covering three main buckets: 

• Cybersecurity/tech

• Home improvement/Door solicitations

• General best practices

• English and Spanish translations

• Shared with and reviewed by COG’s Public Safety Public Information 
Officer (PIO) Committee
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Graphics
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Graphics

5



Agenda Item 2: ANTI - SCAM MESSAGING CAMPAIGN
November 8, 2024

Social Outreach
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• Graphics and messages shared on COG socials 
(X, Facebook, LinkedIn)

• Rollout was timed for early October to align 
with Cybersecurity Awareness Month

• Area jurisdictions, including public safety 
specific handles, tagged in various posts

• Social toolkit available on web contains sample 
social post and newsletter language. 
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Questions?
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