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Challenges
• Bus Operator shortage

• Impacted reliability of our services and were missing trips 
frequently

• Work Stoppage
• Our bus operators went on a work stoppage further 

impacting our service to passengers

• Continued to encourage riders- present and new- to hop 
onboard and give us a try

• Hybrid schedule

• Right-size our service to meet our passengers needs.



2023

2022

2021



35th Anniversary
August 2021 – September 2021

1st Frame Ad 2nd Frame Ad 3rd Frame Ad

10 x 5 Print Ad



Commuter Buses Ribbon Cutting
May 12, 2021



Western Facility Ribbon Cutting
August 11, 2021



Sunday Service  
Launched Sunday, August 28, 2022

Sunday Service  Print Ads



Sunday Service  

Sunday Service Fans

Bus wraps



1st Frame 3rd Frame2nd Frame

Sunday Service  



English and Spanish Facebook Boosted Posts

Sunday Service  



OmniRide Connect MicroTransit
Launched December 12, 2022

Online Portal

OmniRide Mobility App

OmniRide Connect 
Image



Manassas-Dulles Corridor/Reston/Herndon (608)
Express Route

Launched December 12, 2022

Social Media Graphic

7 x 3 Print Ad



Senior Summit
Held June 15, 2023

10 x 5 Print Ad

Flyer



Senior Summit

WTOP Sponsored 
Facebook Post

Comcast Commercial 



Saturday Service
Launched August 2023

Social Media Graphic
4 x 13 Print Ad



Commuter Bus Ribbon Cutting
Held August 23, 2023



Transit & Treats
Held October 28, 2023

Social Media Graphic

Poster



What’s to Come…
Southern Express routes began service on December 11.

• Stafford- Washington (State Dept.) (541) 
• Spotsylvania- Navy Yard (923)
• Falmouth-Pentagon/Rosslyn/Ballston/Crystal City (932)

7.5 x 4.8 Print Ad



What’s to Come…
Proposed Eastern Restructure
• Purpose is to create a streamlined, more efficient, and more 

direct service.
• Expand our service area 
• Fixed-route service
• Introduce OmniRide Access Paratransit for people with 

disabilities on the eastern side of the County.



Thank you!
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