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State of the Platforms

= Concrete platforms have been
exposed to weather and de-icing
agents for decades

= Platforms built 35-40 years ago
are now deteriorating

= Necessary for safety and
accessibility

= 50% of overall project completed
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Customer Experience Improvements

Improved lighting

= New LED lighting to
increase brightness
and reduce energy
consumyption and
maintenance costs

= | ED-illuminated
stair handrails

Upgraded

platform shelters

= New stainless-steel
platform shelters

= 55-inch digital
displays replace
static maps and
have the capability to
display service alerts
and emergency
information

= USB charging ports

Slip-resistant tile

= New tiles throughout
the station, on
platforms and inside
mezzanines

= The tiles are
produced through
a process called
wire-cutting, which
provides better
traction in wet
conditions

New Passenger

Information

Displays (PIDS)

® 55-inch digital
screens

= Train arrival times
will always be visible
and service alerts
will scroll along the
bottom

= Twice as many
screens on each
platform
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Clearer speakers for
important announcements

Improved service
information

Larger, easier to
see screens
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Station Closures — 2021
= February 13 — May 23

- @ & Addison Rd
- G Arlington Cemetery

= May 29 — September 6
+ Yt @ Greenbelt
- vt @ College Park-U of Md
- YL @ Prince George’s Plaza
« YL @ West Hyattsville

Summer 2021

Spring 2021
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Rall Service Information

= D service temporarily suspended

= YL service between Franconia-Springfield & Mt Vernon Sq and
between Huntington & Greenbelt

= sV single tracking through Addison Rd at near normal levels

= Riders traveling between stations in Virginia, south of Arlington
Cemetery to Downtown DC, should take YL and transfer at

L'Enfant Plaza to 6R &W

= Riders travelling between Largo Town Center and Rosslyn
stations should use &%
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Free Shuttle Service Information

= Between Addison Rd & Capitol Heights
e Every 6-10 minutes
= Between Rosslyn, Arlington Cemetery & Pentagon

* Only serving Arlington Cemetery during hours the rail station is
open (7 p.m. until March 31 and 10 p.m. beginning April 1)

o After Arlington Cemetery Station closes, shuttles will continue to
operate between Rosslyn and Pentagon stations only

 Every 12-15 minutes
= QOperate all hours the rail system is open
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Additional Information

= Construction

* Prior to, during, and after the station closures, customers will experience
pedestrian detours, parking closures and weekend shutdowns while
crews stage equipment and materials

= Parking
o Addison Rd will be free for the duration of the station closures
 Regular fares will be charged at all other stations

= Accessibility
« All shuttles will be accessible and operated by Metrobus
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Project Information: wmata.com/platforms

* Project overview
= Service impacts :
= Alternative travel options : i 300
= Shuttle maps & frequencies e
= Links to regional partner sites
* Project updates (blog)

= Sign up submission form

— R
9 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY M



	Metro’s Platform Improvement Project �Spring 2021
	State of the Platforms
	Customer Experience Improvements
	Station Closures — 2021
	Spring 2021�Service �Information
	Rail Service Information
	Free Shuttle Service Information
	Additional Information
	Project Information: wmata.com/platforms



