
Ridematch Follow Up

Tip s

Item #4



• Receive purge report from

COG each month

• Convert PDF to Excel

spreadsheet

Pu rg e  Re p o rt



In it ia l Em a il & Ch e c k lis t

• Send first email

• Encourage to stay on list

• Offer incentive
• Include checklist  with

initial email
• Fillable PDF with button

to email to Darlene



MID-MONTH
FOLLOW-UP 
EMAIL

• Send follow -up
email

• Encourage to
complete ASAP

• Include checklist
again

• Inform commuters
that NBTC offers
virtual one -on-one
meetings and
CIDs

• Include COVID
safety suggestions



• Update commuter

information

• Delete as requested or no

longer there

• Inform gift card winner

En d  o f t h e  Mo n t h



Con ta c t  Us

Ne e d  s o m e
h e lp ?

w w w .n b t c.o r g

301-770-8108

d n a d e r @n b t m d .o r g
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