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MOBILE APP UPDATE

Overview of Upcoming Enhancements to the
Commuter Connections Mobile Application

Stephen Finafrock
Commuter Operations Center Manager

Commuter Connections Ridematching Committee
September 20, 2022
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Phased Implementation

Phase 1 - late 2022/early 2023

* Design updates

Program enrollment: Ridematching, GRH, Flextime Rewards

Address updates (work & home)

Ridematching preference updates

Facial Recognition

GRH trip request
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Phased Implementation

Phase 2 - mid/late 2023
* Push notifications
* New ridematches found
* Program expiration
* Help features
* FAQ
* Tutorials

* Program promotions
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Design Updates

Current

& Welcome Dan

Start Address Start Radius
100 State Cir Annapolis Md,... ¥ 3 N4
End Address End Radius
1600 Pennsylvania Avenue ... ¥ 2 o7

R FIND A RIDEMATCH

©® FIND A PARK AND RIDE
£ COMMUTE LOG

START FLEXTIME TRIP
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Updated
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Your Commute [ Edit
From
600 Maryland Ave Sw, Washington, Dc 20024
To

3122 M St Nw, Washington, Dc 20007

FIND RIDEMATCHES
16 ridematches found

GUARANTEED RIDE HOME
k¥ 3rides remaining this year

INCENTRIP
3,500 points

(\ ¥ FLEXTIME REWARDS
~— JOIN NOW

0 PARK & RIDE LOTS
3 lots near you
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Updated Functionality

Ridematch Results
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National:MallT\— IncenTrip

Click below to learn more about our new free incentive

MYER \ Columbia Iﬂheogoi?a{j'-’f%—,\r for DC commuters!
Arlington Island ]
emetery WO vy W Close Learn More
The Pentagon/tes ot {@ UUARANIEED KIUE HUME 5
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Keyboard shortcuts \ Map data ©2022 Google & Terms of Use

EVELYN BERRY Call Commuter Connections to obtain
this commuter's contact information

at 800-745-7433

33 N STREET NE WASHINGTON DC
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Stephen Finafrock

Commuter Operations Center Manager
(202) 962-3385 .
sfinafrock@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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