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Tactics to Capture Applicants
For Rideshare and GRH on the Commuter Connections Database

 Channels and Follow Through:
 Radio: 301-600-RIDE

 Print: On Board  

 Events: Brochures + In Person Forms 

 Social Media: Website, Email, and Phone

 Native Online Advertising: Website with Wufoo Form

 Pre-roll Video with Comcast Spotlight: Website with Wufoo
Form



Radio & Print
Rideshare email address & phone line.

Guaranteed Ride Home

Rideshare


Other

30.223896




8s:

Other

30.615742





Events, Online Ads & Pre-roll Video
Click through and web analytics.



Reporting with the Database for Success 
Measures & Grant Reporting 
 Commonly Used Reports in Frederick County:

 New Apps 

 Monthly for Grant Reporting

 Reapps

 Monthly for Grant Reporting 

 Follow Up

 Internal Success Tracking (Monthly Management Report) 

 Notes Report 

 Assists with follow ups.

 Match letters, contact information, etc. 

 Assists TransIT staff. 



Thank you!
Kendall Tiffany, TDM-CP 
Communications Manager (TransIT)
KTiffany@frederickcountymd.gov
301-600-3543

mailto:Ktiffany@frederickcountymd.gov
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