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Purpose
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• TPB Staff conducted the Transit Information Questionnaire Survey between 
the dates of March 16th and April 2nd 2021. 

• Staff surveyed 17 transit providers in the NCR. 

• To collect information on a number of topical areas including:

• Transit Development Plan (TDP) or Transit Strategic Plan (TSP) Status, 

• Equity Analyses, 

• Connected and Automated Vehicles Planning, 

• Transit Travel Surveys, 

• Ridership and Fare Data Analysis.



3

Transit Info Questionnaire Overview
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Transit Development Plan (TDP) or Transit 
Strategic Plan (TSP) Status
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Most respondents are 
working on their next 
update for FY22/23.

New items include:

• Planning around E-Bus 
procurement / 
implementation

• Service Improvements 
and Redesigns

• Microtransit
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Equity
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Four service providers are 
incorporating transit equity via 
service provision updates or 
network redesigns



6

AV Planning
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Seven transit service providers 
are planning / assessing AV 
tech to some extent.
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Transit Travel Surveys
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• 5 service providers 
conducted an agency-wide 
survey in 2019.

• Most Agencies have yet to 
decide when their next 
survey will be conducted.

• The majority of respondents 
plan to collect O-D data in 
the next survey.

• There is collective interest in 
an inter-agency travel survey.
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Ridership / Fare Data
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• Eleven service providers in the region 
paused fare collection during 2020.

• Six have resumed fare collection

• Five remain fare free

• Plans to resume fare collection 
are for Summer / Fall 2021

• CUE and Omni Ride Local 
Service are still determining 
when to resume service.



9

Ridership / Fare Data
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• Ridership continued to 
decline across all 
services in Jan / Feb

• Range of ridership 
change varied most with 
service providers who 
resumed fare collection.

• Median ridership change 
was lowest for services 
that resumed fare 
collection during the first 
few months.

• Service providers who 
always collected fares 
experienced the highest 
increases in ridership 
during March.

Change in Transit Ridership – Monthly Total Trips (UPT)
(Dec 2020 – Mar 2021)

Data Sources: Unlinked Passenger Trip counts from NVTC / WMATA Ridership Portal / 
JCC Metrobus Monthly Ridership (APC)
* % change measures monthly UPT vs Dec 2020 
as baseline
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Appendix – Ridership Bus Only
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Appendix – TDP / TSP Status
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Appendix - Equity
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Appendix - AV Planning
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Appendix - Transit Travel Surveys 
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Appendix – Ridership / Fare Data
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