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Ridership Overview
May 2023 - May 2024

● 309,000 trips
● ~850 trips/day



See Click Fix

Presentation Title

● 311 reporting tool

● Reports can come from any member 
of the campus community

● Reports are sent to Veo team to 
address and ‘close’ in specified time 
window



Parking violation 
reports

Survey123
May - October 2023
● 287 reports
● 14 violations
● 89% still ‘pending’

See, Click, Fix
November 2023 - Present
● 476 reports
● 133 violations
● 100% ‘closed’

See, Click, Fix
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