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Program Scope

▪ Tolling during weekdays, peak hours, peak directions

• Eastbound: 5:30 – 9:30 a.m. 

• Westbound: 3:00 – 7:00 p.m.

• HOV2+ toll free in 2017, HOV3+ toll free when Express Lanes open on   

I-66 outside the Beltway

• All vehicles using the lanes during tolling periods must have an E-ZPass 

or E-ZPass Flex (if they are HOV) mounted in vehicle

▪ Multimodal projects benefitting the I-66 users funded by toll revenue

▪ Widening I-66 eastbound between the Dulles Connector Road and 

Fairfax Drive-Exit 71 (approximately 4 miles)
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66 Express Lanes

Inside the Beltway

• Opening early December 2017

• New travel choices and a more predictable 

commute

• Anyone will be able to use the lanes during rush 

hour

• If driving alone, you will have to pay a toll and 

will need an E-ZPass

• If carpooling HOV-2+, you can continue to use 

the lanes for free with E-ZPass Flex 
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Hours of Operation

Dynamic tolling will manage demand for the 

lanes and keep traffic free flowing
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Accessing the Express Lanes

6



• Roadway sensors monitor 

traffic volume.

• Toll prices adjust to manage 

demand for the lanes and 

keep traffic free-flowing.

• When there’s more traffic, 

prices will be higher.

• When there’s less traffic, 

prices will be lower.

How the Express Lanes Work: 

Dynamic Tolling
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• Overhead electronic signs will display 

current toll prices.

• Drivers will see two pricing signs 

before committing to take the I-66 

Express Lanes.

• Drivers will lock in their toll price 

automatically via their E-ZPass upon 

entering the Express Lanes.

• Signs will show the prices for up to 

three destinations. Even if your exit is 

not displayed, you will be able to get 

a general idea of the toll to your 

destination based on the other prices.

How the Express Lanes Work: 

Toll Pricing Signs
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• Electronic toll gantries will 

monitor your trip to 

determine the distance of 

your trip and your toll.

• Solo drivers are charged 

through their E-ZPass.

• Vehicles with two or more 

people with an E-ZPass Flex 

in HOV mode will travel for 

free.

How the Express Lanes Work: 

Electronic Toll System
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• To travel on I-66 Inside the 

Beltway during rush hours, 

you will need to have an 

E-ZPass funded and 

properly mounted in your 

vehicle.

• Vehicles with two or more 

people can use the lanes 

for free if they have an E-

ZPass Flex switched to 

HOV mode.

• Visit ezpassva.com to get 

your E-ZPass or E-ZPass 

Flex. 

How the Express Lanes Work: 

E-ZPass
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How To Get An E-ZPass

• Visit ezpassva.com

• Call 877-762-7824

• Visit your nearest E-ZPass Service 

Center

• Visit your nearest Virginia Department 

of Motor Vehicles (DMV) Centers

• Visit one of the following locations

• AAA Mid-Atlantic Locations

• Select Wegmans Locations

• Select Giant Food Stores
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Toll Violation

Enforcement

If you are driving a vehicle alone, 

but have an E-ZPass Flex set to 

HOV mode, you are subject to being 

pulled over by a law enforcement 

officer and being cited, which will 

require you to pay a fine.
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Funding Multimodal Improvements 

in the I-66 Corridor

A portion of the toll revenue from I-66 Express Lanes Inside the 

Beltway will fund improvements in bus travel and other commuter 

options on and around the I-66 Express Lanes, including:

• New park and ride lots

• Bike-sharing programs

• Expanded bus routes
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Multimodal Projects

▪ Projects selected/administered by Northern Virginia Transportation Commission

▪ First year:10 projects totaling $9.8 million all operational when tolling begins
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First-Year Multimodal Projects Funding

Fairfax Connector Express Service from Government Center to State Dept. $3,336,836

Loudoun County Stone Ridge Enhanced Transit $1,940,939

Peak Period Service Expansion to Metro Bus Rte. 2A, Wash. Blvd-Dunn Loring $1,000,000

PRTC Gainesville to Pentagon Commuter Service $887,900

Loudoun County Transportation Demand Management $623,000

Expanded Transit Access, through Capital Bikeshare $500,000

Bus Stop Consolidation and Accessibility Improvements $462,000

Peak Period Service Expansion to ART Bus Route 55 $450,000

Expanded TDM Outreach to the I-66 Corridor $350,000

Multimodal Real-Time Transportation Information Screens $250,000

Under construction                           Operational In June 2017                          Operational now
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For more information, visit

66expresslanes.org
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Branding the Roadway
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Coordinated Activities
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Tolling Campaign Objectives
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Primary Target Audiences
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Special User Groups
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Key Communications Message
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Message Execution
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Awareness Advertising Campaign—Sample Print Ads
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E-ZPass Advertising Campaign—Sample Print Ads
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Web Banners



Paid Social Media

Facebook timeline ad

(Appears on all devices)

Google 

search-based 

Facebook ad

(Does not 

appear on 

mobile 

devices)

• Promoted posts geo-targeted for Northern Virginia and surrounding areas 

• Analytics reviewed continually to modify the campaign for maximum return on 

investment
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Bus Ads

27



Gas Pump Topper
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Paid Media Strategy
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Direct Outreach
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Customer-Facing Website
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Special User Groups Outreach
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Community and Stakeholders 

Outreach
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Earned Media
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66expresslanes.org
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