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COMMUTER CONNECTIONS
REGIONAL TDM MARKETING GROUP

FY 2024 MARKETING ACTIVITY
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COMMUTER CONNECTIONS
PROGRAM OBJECTIVES

Encourage alternatives to SOV commuting
Reduce vehicle trips and miles traveled

Reduce traffic congestion and improve
air quality
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FY24 MARKETING ACTIVITIES
WINTER/SPRING SCHEDULE

GRH & Rideshare Spring Umbrella Campaigns
Bike To Work Day

Employer Recognition Awards

incenTrip ATCMTD (DC Regional & MDOT)
CommuterCash and Flextime Rewards Campaigns

Employer Newsletter (Winter)
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OBJECTIVES & STRATEGY Spring Umbrella Campaign

@® Media Budgets:
o $890,000 (Total)
R $625K for Rideshare
R $240K for Guaranteed Ride Home - DC region
R $25K for Guaranteed Ride Home - Baltimore region

X Objectives
o Encourage and increase alternative modes of travel, primarily carpool and
vanpool use, with emphasis on hybrid workers
o Encourage Guaranteed Ride Home registrations (GRH & GRH Baltimore)
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MEDIA CONSIDERATIONS Spring Umbrella Campaign

Ridesharing & Guaranteed Ride Home

@® Radio continues to be a good way to reach people stuck in traffic on their way to work with a
message on how to ease the pain of commuting

X ESPN digital is a way to connect with loyal sports fans who are always online checking scores
and plays

K Display banners are a great one-on-one experience where our target audience is engaged in
something of interest to them

K In game advertising gives us the opportunity to connect with gamers who are doing what
they enjoy

K Video streaming continues to drive engagement and viewers while more people "cut the
cord"
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ADDED VALUE SUMMARY

Approximate value in negotiated value add:

@® $62,400 for Ridesharing
X $35,600 for Guaranteed Ride Home
X $7,500 for Guaranteed Ride Home Baltimore

odonnellcoMPANY

Spring Umbrella Campaign
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MEDIA BUDGET (NET)
Digital $135,000

Audio $378,910

OOH $71,000

Video $40,000

Total $624,910
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Spring Umbrella Campaign
Ridesharing

Digital
21.6%

Audio
60.6%
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DIGITAL BANNER ADS

ROCK THE
SAVINGS.
ROLL WITH
RIDESHARE.

Rock the savings when you find
a new way to roll—like sharing
the ride to work. Earn up to
$600 ayear when you sign up
for Rideshare.

GET STARTED TODAY!

YEARS 1974-2024
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A SMARTER WAY To WORK

commuterconnections.org | 800.745.RIDE

HOW WE ROLL!

Share the ride and save $%. SIGN UP TODAY!

A NEW
WAY TO
ROLL

odonnellcOMPANY

Spring Umbrella Campaign

ROCK THE
SAVINGS.
ROLL WITH
RIDESHARE.

Rock the savings when you find a new way to
roll—like sharing the ride to work. Earn up to
$600 a year when you sign up for Rideshare.
GET STARTED TODAY!

YEARS 1974-1034 Share the ride.
f& COMMUTER CONNECTIONS. Skipte tress
& EMANTEM WAT TE WORE Save big time.
- Earn up to $600 cash!
commubsrconnections.erg | BI0. 745 RIDE
REGISTER FOR FREE!
Share the ride
and save $$. 50 Eailiiticomecrons
SIGN UP TODAY! mmmmmmmmmm g 1800945, RIDE
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Iz COMMUTER CONNECTIONS.
———— A'SMARTER WAY T0 WORK

commuterconnections.org | 800.745.RIDE

Ridesharing

A NEW
WAY TO
ROLL

Share the ride. Skip the stress.
Save big time.
Earn up to $600 cash!

REGISTER FOR FREE!
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commuterconnections.org | 800.745.RIDE

YEARS 1974-2024

Viz COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



DIGITAL BANNER ADS Spring Umbrella Campaign
Ridesharing

Do News * Video Weather * Sports * Community * More v Q Seacch

ALEXANDRIA

Plans to improve )

transportation near MONUMENTAL Mﬂ’[
o -

Share the ride
and save $5.
SIGN UP TODAY!

nrnanncad Alavandwria

5 I COMMUTER CONNECTIONS.

& EMABTER WAY TO WORK
LA ] ot B & N

commuterconnections.org | 800.745.RIDE

Share the ride and save 85
SIGN UP TODAY!

A NEW WAY TO ROLL

ESrii

w e : 2024 MLB prospect rankings for every

ROCK THE
SAVINGS,
ROLL WITH

RIDESHARE.

Here are 4 transportation

projects set to finish in 2024 National League team ve to Alexandria >

inthe DC area uilt unless the

B P g o il e g B e
g o i et B g L 4

Share the ride. Skip the stress.
Save big time.
Earn up to $600 cash!

REGISTER FOR FREE!

Former Alabama coach Nick
Saban joins ESPN, ‘College
GameDay' as analyst
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DIGITAL BANNER ADS Spring Umbrella Campaign
IN-GAME Ridesharing

d I B () 7 commuTer connections.
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https://causaliq.docsend.com/view/jf4txk56vt9tpg6y

ENGLISH & SPANISH RADIO SPOTS  Spring Umbrella Campaign
Ridesharing

QP iHeart

<

Ridesharing ~iaesriariry
(English) Brian Mitchell
30 sec. 30 sec.
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DIGITAL TRUCK AD Spring Umbrella Campaign
Ridesharing
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BICYCLE BILLBOARD AD Spring Umbrella Campaign

Ridesharing
ROCK THE
SAVINGS. i
ROLL WITH & lll
F‘; ll"i
RIDESHARE. SIGN UP
TODAY! '
Rock the savings when you find a
new way to roll—like sharing theride o e
to work. Earn up to $600 a year when 50FCOMMIITERCONNECTIOHS
you sign up for Rideshare. ~ commu terconnec tions.org | 800.745.RIDE

YEARS 1974-202
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SOCIAL MEDIA

Spring Umbrella Campaign

(FACEBOOK/INSTAGRAM) Ridesharing
THIS IS HOW GET ROLLING ¥ | A NEW WAY
WE ROLL! ON SAVINGS / TO ROLL
Y.
TN 4
ayear! \/)
snjéihn?ﬁmu&nmus sn%il‘il?‘nﬁzi . | | o]
ROCK THE LET’S GET RELAX WHILE
SAVINGS, ROLLING! YOU ROLL
ROLL WITH A
RIDESHARE &, !3 ,I,
Earn up to 5N
$600 a year!
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STREAMING & YOUTUBE VIDEO Spring Umbrella Campaign
Ridesharing
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NEWSLETTER Spring Umbrella Campaign

Ridesharing
A NEW WAY
TO ROLL

Share the ride.

Skip the stress.

Save big time.

Earn up to $600 cash!
REGISTER FOR FREE!

Find accessible, affordable commuting
options that work for your schedule
with Commuter Connections!

The savings rock when you find a new way to roll - like
sharing the ride to work. Even if you're carpooling or
vanpooling just a few days a week, Commuter Connections
can match you with others who live and work near you. It's
easy and FREE! Plus, earn up to $600 a year by signing up
for ‘Pool Rewards, incenTrip, or CarpoolNow. Get rolling on
a new way to work with Rideshare.

REGISTER
TODAY

YEARS 1974-2024
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Some restrictions apply.

commuterconnections.org | 800.745.RIDE
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MEDIA BUDGET (NET) Spring Umbrella Campaign

Guaranteed Ride Home

Digital $83,000.00
OOH
Audio $131,965.50 10.4%
OOH $25,000.00 Digital
34.6%
Total $239,965.50
Audio

55.0%
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MEDIA BUDGET (NET) Spring Umbrella Campaign

Guaranteed Ride Home- Baltimore

Radio $24,992.50

Total $24,992.50
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DIGITAL BANNER ADS Spring Umbrella Campaign

Guaranteed Ride Home

Ty FREE Share the rida?

o Getafreeride [y} BCOMUTER comecrions.
G 50 RIDE HOME home in case A rnaran mar Te
: 5 SIGH UP TODAY! of emergency.  comMuEnoanecios.ang | BE.FAS AIDE

&\ GUARANTEED
S I = RIDE HOME

. : ¥  Share the ride towork?
» | R ' Getafreeride home in case : X
A § of emergency—guaranteed! DID SO

| A e EONE
Ot e SIGN UP TODAY! DID SOMEONE SAY FREE?
= .' Sl % R SAY FREE? Share the ride to work?

_-'. i : sni‘mm Get a free ride home in case

1 - - . — 1

D ID bl un:':r::‘:';;:m Share the ride to work? Get a free ride 181 =P BT e 1
= i home in case of emergency—guaranteed! SIGN UP TODAY!

Some restrictions apply.

SOMEONE

YEARS 1974-2024
5 () covviz connecrions

24
s AY FR EE? 4 e SIGN UP ElCl!!lEFHE!E commuterconnections.org | 800,745 RIDE
H Some restrictions apply. S e

.org | 800.745.RIDE

i ? YEARS 1974-2024
FREE RIDE HOME L B () covi commecrons.

Get a free ride home in case e
SIGN UP TODAY! of emergency—guaranteed! commuterconnections.org | 800.745.RIDE
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DIGITAL BANNER ADS Spring Umbrella Campaign

Guaranteed Ride Home

FREE RIDES TO
THE RESCUE!
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ENGLISH RADIO SPOTS Spring Umbrella Campaign

Guaranteed Ride Home

wi=s WaMuS

»

Guaranteed Ride
Home (English)
30 sec.
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RADIO SPOT Spring Umbrella Campaign

Guaranteed Ride Home Baltimore
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DIGITAL TRUCK AD

'DID~
SOMEONE
“SAY FREE?

odonnellcOMPANY

GUARANTEED
RIDE HOME

Share the ride to work?
Get a free ride home in case
of emergency—guaranteed!

SIGN UP
TODAY!

YEARS 1974-2024

0 Iz COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

commuterconnections.org | 800.745.RIDE

Some restrictions apply.

Spring Umbrella Campaign
Guaranteed Ride Home

Y >
DID SOMEONE
SAY FREE?

Share the ride to work? Get a free ride

home in case of emergency—guaranteed!
Some restrictions apply.

SIGN UP --M“ By () & coniiviis conncrions.
TODAY! h__ r"'ﬁ: ——— A SMARTER WAY T0 WORK
EBE‘ 2 commuterconnections.org | 800.745.RIDE
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SOCIAL MEDIA Spring Umbrella Campaign
(FACEBOOK/INSTAGRAM) Guaranteed Ride Home

FREE RIDES..% FREE RIDES DID SOMEONE
FOR REAL! T0 THE RESCUE! _ SAYFREE?
\ \

SIGN UP i G SIGN up 50%
TODAY! camimuereomestors o N TISIOE TOPAY! rconecion ry | 0745 I

uuuuuuuuuuuuuuuuu

SIGN UP os (Ql SIGN UP
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YOUTUBE VIDEO Spring Umbrella Campaign

Guaranteed Ride Home

FREE
GUARANTEED
RIDE HOME

COMMUTERCONNECTIONS.ORG

\
B
b 3
R
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SPONSOR DRIVE

@® Pastand prospective sponsors solicited

X

X

Sponsor drive concluded January 31,2024
20 sponsors secured

Cash donations of $37,550

In-kind donations of $22,100

odonnellcoMPANY

bike to work day@k®

2024
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POSTERS

bike to work day¢
2024

50z

G"dGOAIex %:& ﬂ'ﬁg

Tmiﬁm o Working from Home? No Problem!

Bike to Your Local Pit Stop on May 17th for Your

Nm ennltol FREE T-SHIRT* & BIKE RAFFLE
bikeshare: REGISTER TODAY AT

AasHIo

BikeToWorkMetroDC.org
4t 4 woor &

Free refreshments & giveaways at
participating locations, while supplies last.

AMERICAN
ERT !FAlR

stop. times. i
E e okl e
Pitstops in D.C.. Maryland. and Virginial BIKETOWORKMETRODC.ORG
) 200.745.7433
bike to work dayi Tl Bl oWk Dy weant s 3 srogram o the
ou ommants
g fotropol fan Washington

and is funded by DDOT. MDOT. ¥DOT, and USDOT.
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SPANISH POSTER

odonnellcOMPANY

EVENTO GRATUITO

B () & coviiiTi conmeenons:

A SARTER Wi T WonR.

| f
G:éGOA\ex -;,;-:, Bke O

¢Trabajando desde casa? jNo hay problema!
TERRAHN HmES Vaya en bicicleta a su parada local en la
ruta el 17 de mayo para una
o copital CAMISETA GRATIS* Y EL
r bikeshare SORTEO DE UNA BICICLETA
REGISTRESE HOY EN
BikeToWorkMetroDC.org

Refrigerios y obsequiocs en los lugares que
participan hasta agotar existencias.

b gistrate gratis en
Paritas snlanuta en B C. Maryland, and Virgia. BIKETOWORKMETRODC.ORG
800,745,743
bike to work day £t wvants dat Dia s 1 Bicieiota para r a1 trabaje a5 v
2024 b i &

¥ #5t4 financiada par DROT. MDOT, VDOT, and USDOT.

bike to work day

2024

YEARS 1974-2024

Viz COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



RACK CARD

vnn nu 1024
UTER CONNECTIONS.

A SMARTER WAY TO WORK.

bike to work day@

2024

|
€conrex 35, MO

Aotm
TERRAPING*©BICYCLES

T Nm capital
AASHID bikeshare

A0T
goCgo e \YDOT

Waorking from Home? No Problem!
Bike to Your Local Pit Stop on May 17th for Your

FREE T-SHIRT" & BIKE RAFFLE : BIKES@VIENNA

REGISTER -
Bil keToWo rkM et ro DC org Visit biketoworkmetrodc.org
for pit stop locations and times.
Free refreshments & giveaways at
participating locations, while supplies last. *T-shirts available at pit stops to

first 16,000 registrants.
Pit stops in D.C., Maryland, and Virginia!

Register for free at The Blke to Work Day event Is a program of the
BIKETOWORKMETRODC.ORG Matropolitan Washington Council of Governmants
B00.745.7433 I and iz funded by DDOT, MDOT, VDOT, and USDOT.
bike to work
2024

| & E Y m—
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EVENT TSHIRT
bike to work day@

2024
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PIT STOP BANNER TEMPLATE

bike to work day@\®

%> gt U,

2024

Arlington

e PITSTOP NAME
IR PITSTOP NAME

ADDRESS
TIME
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YER RECOGNITION A

1 X
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SELECTION COMMITTEE Employer Recognition Awards

® Judges represent TDM and business community
X 18 nominations received

K Moderated by third party

X Silent balloting

1ER CONNg
Q\““‘\\ C;}

> 2024
S WINNER

14
(9

EMPLOYER
RECOGNITION
AWARDS

% S
2, N\
EETIG
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CREATIVE Employer Recognition Awards

* M

”-
2,
S
¥
1
£
. §

— — - EsSsiila
e o A EMPLOYER
— WA e, |20 |EMPLOYER |
DC, MD, AND VA EMPLOYERS TAKE CENTER STAGE 24 AWARDS

FOR INNOVATION AND EXCELLENCE
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EMPLOYER NEWSLETTER

YEARS 1974 -2024
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OBJECTIVES & STRATEGY Newsletter

Report on relevant TDM news

Promote Commuter Connections services and special events

Reach
K Employer Transportation Coordinators
X Committee members
X Other TDM stakeholders
X Federal ETCs (w/insert)

YEARS 1974-2024
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WINTER NEWSLETTER & FEDERAL ETC INSERT

Issue 1, Volume 28 WINTER 2024

YEARS 1974-2024
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The Commuter Information Source for Maryland, Virginia, and the District of Columbia

Uber, or Enterprise rental car for commuters registered
with Commuter Connections.
Fnr first-time commuters v
Commuter Connections
eption” to all
ithout pre-re
GRH for subs

al state of r_nmmuh
ithin the reg\un The most racent sur conducted
2022 and was a random sample survey of employe
Jashington, DC region.
rvey respondents who were not teleworking/working
from home full-time were asked if they knew of a regional
6 ram available for commuters who rideshare or

DIQ SOMEONE
SAY FREE?

odonnellcoMPANY

WHAT'S INSIDE

2495 NEXT: Bulding a Beter Rid for Commaters
3 Flxtime Rewards—Rele from Botteneck Congesion

5 Get.on BoardwithSmartBenefis®

H was sanw ti

eness of Commuter Conn
rsw eard of Commuter

al GRH program

percent of commuters

nn

pondents who
W percen of these

« 22 percent of carpool and vanpocl iders and 1
of bus riders knew that a regional GRH program
Commuter Connections also tracks the GRH
retention rate. The 2021 Retention survey ask
300 mmuters in the GRH and oth
Of those int
nt had registered with GRH
The bRH placement rat lc u\ated for
oc an Non-Attainment Area (N/
f the NAA. The U S Environ

GUARANTEED RIDE HOME
Get a free ride home in case of an
unexpected emergency or unscheduled
overtime! Sign up today for FREE!

‘Some restrctions 39y,

55 () = conmuter connecrions.

A SMARTER WAY T0 WORK
commuterconnections.org | 800.745.RIDE

Continued on page 2

& Bike toWork Day 202 Regisation Gpens March
5 incenTrip App Soan to Transiion t CommuteCash

Newsletter

ETC UPDATES

A VAST WORKFORCE AND LIMITED PARKING AT THE PENTAGON

‘entagon is big. Really

transportafion planner in the Washington Headquarters

s that 25.000 emp!
ces (even fewer now due

& than 7500
e disembarking at the PTI
of riders are switching to other

« Fairfax Connector
* Metrobus

Loudoun County Transit
PRTC OmniRide
Ride Smart Northern Shenandoah Vall

apparently the rd them
g strong at the entagon: about 4 pe
1,000 people) tr

Wlmamluun 3
via slugging

The mass transit bel

ols. The WHS Transportation Pre
promates their commute program thr
table events where emp

Continued on back
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WINTER eNEWSLETTER Newsletter

55 () & convurer connecrions.

A SMARTER waY T8 woRK

Bike To Work Day 2024 Registration Opens March

Are your employees ready for Bike to Work Day 20247 Encourage them to
circle Friday, May 17" on their calendars and make the fun journey to work
by bike. Free registration begins early March 2024.

495 NEXT: Building a Better Ride for Commuters

Plan ahead.
YOU'VE GOT OI"TIONSl
Ca or
l:;‘iﬂlt uur. |r|u'esl'ur| _5. 2 P |

Fam s
Learn more at www.495NEXT.org H-'_'

The 1-485 Express Lanes Northern Extension (495 NEXT) project is
extending the existing Express Lanes north by two and a half miles, from the
Dulles Comidor interchange to the George Washington Memorial Parkway, in
the vicinity of the American Legion Bridge.

More News

GRH = Peace of Mind

Guaranteed Ride Home (GRH) provides up to six free rides home per year by
way of taxi, Uber, or Enterprise Rent-A-Car for commuters who are faced with
unexpected illness, emergencies, or unscheduled overtime at the office. GRH YEARS 1974-202

o d O n n e I I C o M P A N Y is for employees who commute two or more days a week. ﬁ cu“uu‘l‘ER co""Emuns-
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MORE LOOT FOR
YOUR COMMUTE

INCENTRIP

YEARS 1974 -2024
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OBJECTIVES & STRATEGY incenTrip

@® Budgets:
o $43,190 (incenTrip Mobile App Regional - ATCMTD)
o $18,510 (incenTrip MDOT - ATCMTD)

X Encourage commuters to download and use the app

YEARS 1974-2024
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MEDIA SPEND incenTrip Mobile App Regional ATCMTD

Broadcast Radio $21,564.50
Digital $21,595.00
Total $43,159.50

Broadcast
50.0%

Digital
50.0%

YEARS 1974-2024
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RADIO AD incenTrip Mobile App Regional ATCMTD

<©)

:30 Radio English

odonnellcOMPANY 50%‘53ﬁﬁhiinconuscmg§
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DIGITAL BANNER ADS incenTrip Mobile App Regional ATCMTD

SPRING £ A real-time trip planning app that's
INTO good for Earth and good for YOU.

G REEN « Up to $600/yr for clean commutes
« Traffic alerts
@ * Eco-friendly driving tips . @
Qg i incenTri P

SPRING
INTO

‘& SPRING INTO GREEN ETTaG

A real-time trip planning
app that's good for Earth
and good for YOU.

* Up to $800/yr for clean commutes
+ Traffic alerts

. i (| Saciadlgis
% SPRING INTO GREEN EXTLLi M-

. @
incenTrip
YEARS 1974-2024
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MEDIA SPEND incenTrip MDOT ATCMTD

Digital $18,510.00
Total $18,510.00
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DIGITAL BANNER ADS incenTrip MDOT ATCMTD

ey 1 3l GOOD FOR GOOD FOR
@ 60 GREEN, MARYLAND! RLYCh Y Lot THE EARTH.
500D For 2 [l 6000 FoR
% 60 GREEN, MARYLAND! Eronir YOU!

Real-time trip planning app
that saves time, money and

GO GREEN, MARYLAND! ET i T

+ Traffic alerts
+ Eco-friendly driving tips

Some restrictions apply.

incenTrp

YEARS 1974-2024
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Plan. Flex. Go. Earn.

;\\ CommuterCash
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CommuterCash

COMMUTERCASH

@® Survey sentto incenTrip users and a sample of the general public
X Four name options were presented for consideration

X The new name for the incenTrip app will be CommuterCash.

X The launch of the new app and campaign begins in early FY25

Plan. Flex. Go. Earn. SOER <= oy o ERY

'\\ CommuterCash ,\\\ Commuter

Commuter

N\ CommuterCash '\\\ pmu

odonnellcoMPANY
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OTHER PROJECTS

@® Flextime Rewards campaign - June
K Commuter Connections 50th Anniversary — September
X Commuter Connections Website Templates

o Home page and inner pages template designs

o Optimized for mobile devices

o Improved navigation

YEARS 1974-2024
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