
2021 STATE OF PUBLIC 
TRANSPORTATION REPORT

Eric Randall
TPB Transportation Engineer

TPB Technical Committee
September 9, 2022

Agenda Item 7



2

Presentation Items

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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• Sections 

• 2020 National Transit Database (NTD) Data

• Highlights from 2021
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Purpose of the 2021 SOPT report

• The purpose of the report is to provide a snapshot of public 
transportation activities in the region

• The focus is on the accomplishments in the region during 
the calendar year 2021

• The report includes 2020 transit ridership and financial 
data taken from the 2020 National Transit Database

• Accomplishments, plans, and studies come from TPB RPTS 
meetings & input from organizational representatives

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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Sections of the report
Part IV: Regional Public Transportation 
Organizations

• Information on organizations that 
operate, provide research or project 
development for public transportation

Part V: Public Transportation 
Accomplishments

• Major studies planned, in progress or 
completed and significant operational 
achievements occurring during CY 2021 
by service provider

Part VI: Transportation Planning Board

• Overview of how the TPB assists with 
regional public transportation including 
RPTS, PBPP and Visualize 2045

Part I: COVID-19’s Impact on Public 
Transportation

• Overview of health, safety impacts and 
responses from service providers and 
ridership levels through end of 2021

Part II: Fixed Route Transit Services

• Profile sheets provide overview of 
ridership, operational expenses, 
revenue sources, recent 
accomplishments and system 
characteristics

Part III: Other Public Transit Services

• Overview of additional transit services 
such as paratransit and commuter 
services and their recent 
accomplishments

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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2020 NTD Data NCR Overview

• Over 320 MILLION UNLINKED 
PASSENGER TRIPS in 2020*

*MARC and MTA Commuter Bus imputed for NCR

• OVER 40% of trips in the region 
occurred by BUS

• 27% of bus trips 
occurred on 
local bus 
services
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Review of the 2021 SOPTR

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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Highlights: Part I – COVID-19 & Transit
HIGHLIGHTS

• Agencies have continued many of the 
safety measures originally 
implemented. 

• For some agencies, ridership returned 
to 60 percent or higher of pre-pandemic 
levels before the end of 2021.

• Agencies are re-examining their fare 
structure following fare suspension 
during the pandemic. 

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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Highlights: Part II – Agency Profile Sheets
HIGHLIGHTS

• App / App integration 
improvements

• New Routes & Service Changes

• Capital Improvements

• Electric Buses

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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Highlights of Part III – Other Public Transit

HIGHLIGHTS

• MDOT real-time tracking for MARC 
Train service through the Transit 
app

• New design-build firm to restart 
construction of the Purple Line 
Light rail project

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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Highlights of Part IV – Regional Orgs

HIGHLIGHTS

• 2021 NVTA - Call for Regional 
Transportation Projects for the 
FY2022-2027 SYP

• NVTC - fourth annual Report on the 
Performance and Condition of the 
Washington Metropolitan Area Transit 
Authority (WMATA) to the Virginia 
General Assembly. 

• NVTC - zero-emission bus symposium 
for Northern Virginia jurisdictions and 
transit partner staff

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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HIGHLIGHTS OF STUDIES

• Blue/Orange/Silver Line 
Corridor Reliability and 
Capacity Study Update

• DC Circulator 
Electrification Plan/Transit 
Development Plan

• DASH Low Income Fare 
Study & New Bus Network

• WMATA Bus 
Transformation Project 
Update

Highlights of Part V – Major Accomplishments

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022
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Highlights of Part VI – TPB Activities
HIGHLIGHTS

• Regional Travel Survey analysis

• Transit Equity White Paper

• Transit Within Reach Program

• BRT and Transitways Infographic

• Technical Inputs to the Air Quality 
Conformity Analysis of Visualize 
2045 2022 update

• Transit Information Questionnaire

• Primary Transit Corridors Traffic 
Trends Analysis

• Visualize 2045 plan progress

Agenda Item # 8: The State of Public Transportation Report 2021
June 30, 2022
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Next Steps

Agenda Item 7: The State of Public Transportation Report 2021
September 9, 2022

• Comments on draft report 
welcome through Sep. 24

• Final report will be 
discussed at Sep. 28 
RPTS meeting

• Report finalized on Oct. 1 
& published on MWCOG 
website 



Eric Randall
Principal Transportation Engineer/Manager
erandall@mwcog.org mwcog.org/TPB

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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