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Snow Operations Organization Structure
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Winter Readiness Timeline

District Department of Public Works
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2017-18 Winter Readiness
District Department of Public Works
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5 Dayzin Advance: Confirmation of Winter Event

3 Days in Advance:
« Spot Troatment of Alleys
= Inspaction of Equipment and Vehicles

RESIDENTS MUST CLEAR
1 Day in Advance: SNOW EMERGENCY
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DC Government DC Resident/Business

Clear snow and ice from _
O sidewalks, stairs, and curb cuts in
front of residence or business

Clear 4,000 lane miles of road O

O Move vehicles from snow

Spot treat alleys where needed O
emergency routes

Volunteer with ServeDC’s snow

O team to help clear sidewalks and
steps for seniors and disabled
residents

Provide timely tracking of snow O
plow progress through snow cam
pilot

*Tow vehicles along snow O

emergency routes O Exercise caution when driving on

snow and ice. Keep a safe

e —————] distance from all snow plows and
trucks

Collect trash, if delayed by snow,
no more than one week from O

snow incident O Pay attention to first responder

alerts, sign up for them at

Clear sidewalks in front of government : :
buildings, parks, lots, and facilities O O %'T‘gtggltc‘)’vgr?oex‘y questions

(Federal government is responsible for
federal parks and buildings)

*There is a $100 Tow Fee, and a $250 Snow Emergency Violation Ticket issued to all vehicles towed. If a vehicle is impounded there is a $20 a day
storage fee. Most vehicles are relocated to other residential streets instead of being impounded. Residents may call 311 to locate their towed car.
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