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Overview

• Benefits of surveying employers from a regional 
perspective

• How the survey fits into the employer outreach effort
• How to use the survey
• The survey application process
• Survey results
• About research
• Why use the Commuter Connections survey?
• Conducting the survey
• Using the survey results
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About Research

• Conduct a survey to collect information about behaviors needs and 
opinions

• Measure opinions about TDM strategies 
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Why use the Commuter Connections Survey

• Online and paper surveys available

• Proven, tested survey instrument

• Compare results with peer employers and geographic groups of 
employers

• Collect names, contacts of employees interested in commute options 
(valuable marketing tool)

• Track progress over time

• Awareness leads to change

• Can provide informed menu of TDM strategies to fit the surveyed site
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Conducting the Survey
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THE DO’S
• Provide incentive(s) for completed 

employer surveys
• Use a sampling method at very large 

employer sites
• Plan for employees without internet 

access
• Pre-promote the survey THE DON’TS  

• Don’t allow more than one response per 
employee

• Don’t conduct the survey without a 
follow-up plan

• Don’t ignore privacy issues



Using the Survey Results
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• Each Commuter Connections survey 
question collects information that can help 
form the TDM program; examples:

• Arrival and departure times, identify 
feasibility for vanpools

• Baseline and performance; Section B: plan 
for telework and CWW, factor into TDM 
strategies

• Question 8: feedback on individual TDM 
strategies



Survey Logistics

• The vehicle for the survey itself is SurveyMonkey.com
• Included with this presentation is the survey request form
• The PDF survey is also included
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Request form
Employer Services 

Commuter Survey Processing Request/Cover Form 
 
ALL INFORMATION ON THIS FORM MUST BE COMPLETED.  SEE BACK FOR INSTRUCTIONS 
 
Jurisdiction:______________________________________________________________________ 
 
Name of Employer Services Rep.:____________________________________________________ 
 
Address:________________________________________________________________________ 
 
Telephone #:______________________________ email:________________________________ 
 
Name of Company to be surveyed:____________________________________________________ 
 
Company Address:_________________________________________________________________ 
 
Employer Survey Coordinator:______________________________________________ 
 
Telephone #:_______________________________________ 
 
Number of Employees:_______________ 
         Expected 
Survey Date:________________________        Delivery Date to COG:______________________ 
 
Surveys Delivered to Employer: ________________________________  
 
Requested Data Format:___________________________ (e.g., Excel, PDF) 

FOR COG USE ONLY DO NOT WRITE IN THIS SPACE 
 
Request Received:__________________________________________ 
□   Approved  

□   Not Approved    Reason:_____________________________________________________ 
 
Request Returned:__________________________________________ 
 
COG Rep.:__________________________________         

Agenda Item #8A Commuter Connections Employer Survey 
July 19,2022

10



Instructions for Requesting a Survey
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Instructions for 
Requesting  a survey
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Mark Hersey
TDM Specialist
(202) 962-3383

mhersey@mwcog.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300

Washington, DC 20002

commuterconnections.org
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